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Ifyou are clueless about the oncoming exam, our AB-100 practice materials are trustworthy materials for your information. More
than tens of thousands of exam candidate coincide to choose our AB-100 practice materials. Our AB-100 practice materials are
perfect for they come a long way on their quality. If you commit any errors, which can correct your errors with accuracy rate more
than 98 percent. To get more useful information about our AB-100 practice materials, please read the following information.

Microsoft AB-100 Exam Syllabus Topics:

Topic Details

¢ Design Al-powered business solutions: Covers designing Al agents, Copilot integrations, and intelligent
workflows using platforms like Copilot Studio, Microsoft Foundry, and Dynamics 365. It includes planning
pronpts, connectors, agent behaviors, and solution extensibility.

Topic 1

¢ Deploy Al-powered business solutions: Focuses on deploying, testing, monitoring, and optimizing Al
solutions in production. It also includes managing ALM processes, performance monitoring, and ensuring

Topic 2
Pl security, governance, and responsible Al compliance.

¢ Plan Al-powered business solutions: Focuses on analyzing business requirements and identifying where Al
agents and generative Al can improve processes. It also includes defining Al strategy, evaluating ROI, and

Topic 3
ope deciding whether to build, buy, or extend Al components.
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‘What do you think of Microsoft AB-100 Certification Exam? As one of the most popular Microsoft certification exars, AB-100
test is also very important. When you are looking for reference materials in order to better prepare for the exam, you will find it is
very hard to get the excellent exam dumps. What should we do? It doesn't matter. itPass4sure is well aware of your aspirations and
provide you with the best certification training dumps to satisfy your demands.

Microsoft Agentic AI Business Solutions Architect Sample Questions (Q17-
Q22):

NEW QUESTION # 17

Case Study 1 - Fabrikam, Inc

Background

Fabrikam, Inc., is a global consumer goods company that is undergoing a digital transformation initiative to migrate its entire
infrastructure to the Microsoft cloud. As a key element of this cloud migration, the company will implement Microsoft Dynamics 365
Sales, moving away from the current on-premises proprietary technologies used by its business-to-business (B2B) sales team.

As part of the cloud migration, Fabrikam will adopt an Al-first approach to its business solutions and implement Al solutions,
wherever possible, to streamline operations.

Problem Statements

Fabrikam's infrastructure currently relies on various on-premises systemns that require sales executives to use corporate computers
with physical keyboards to access business information during custommer interactions. Mobile phones cannot be used for these
purposes, as the systems depend on keyboard input. As a result, the sales executives spend a lot of time using keyboards to search
for data on several disparate systems and file servers, rather than focusing on the customers. This affects the customer experience.
Fabrikam stakeholders are concerned that users will be hesitant to adopt Al Ifthe Al mitiatives are NOT adopted, cost savings will
never be realized. Additionally, funding for future Al initiatives will depend on demonstrating an increase in Al adoption month over
month. As the Al agent initiative for the sales team will be the first for Fabrikam, the rapid adoption of the agent is a high priority.
Planned Initiatives

General

Fabrikam management has prioritized Al-driven projects to improve efficiency, customer engagement, and responsible Al adoption.
The current application infrastructure is on-premises and must be migrated to the cloud to support the adoption of these
technologies.

Infrastructure Migration

Fabrikam plans to migrate fromits current on-premises infrastructure to a completely cloud-based topology; this will include user
authentication, the security framework, and, primarily, the adoption of the services by end users.

All the data from the different systems will be consolidated into a single data source - a common data model that will use a Microsoft
Dataverse environment as a single source of truth (SSOT) for the sales team.

Sales Cycle Enablement

To achieve the company's objectives, Fabrikam intends to implement the following strategies to enhance the sales cycle:

- Use low-code development to create a single Al agent that has

Dataverse as its core component.

- Ensure that sales managers can access unanswered correspondence from

prospects and intervene as appropriate.

- Replace the previous proprietary software with Dynamics 365 Sales to

track sales cycles and customer interactions.

- Have the sales executives use Dynamics 365 Sales to track

interactions for open opportunities and send follow-up commumnications

to prospects.

- Have the sales executives use handsfree headsets to interact with an

Al agent when they have questions about internal policies or customer

data.

Requirements

Infrastructure Migration

Fabrikam has identified the following infrastructure migration requirements:

- Azure must be used for all future infrastructure workloads.

- The company nust follow Microsoft-recommended methodologies for

nfrastructure migration to the cloud.

- Any created Al agents must have their return on investment (ROI)

calculated to ensure that the solution will save the company money.

Sales Cycle Enablement

Fabrikam has identified the following requirements for sales cycle enablement:

- The final Al agent must follow Microsoft recommendations for a

conversational user experience.
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- A designated checklist must be reviewed to ensure that the Al agent
follows Microsoft deployment recommendations for a compliant solution.
- Detailed telemetry must be logged for the first created Al agent to

help troubleshoot and optimize the agent during the initial Al agent
adoption process.

- Unexpected Al agent actions must end in an escalation to a live
representative. For example, a sales executive must be rerouted to a
representative if the agent cannot answer a question after two failed
attempts.

- The return on investment (ROI) of switching from the current process
to the future process is required for stakeholder sign off

- The sales team must use Dynamics 365 Sales to correspond with
prospects more quickly and efficiently than currently.

- Sales managers must report on the adoption of the Al agent to key
Fabrikam stakeholders on a monthly basis.

- Any sensitive information, such as user IDs and names, shared via the Al agent must be tracked for future auditing.
Which framework should you use for the infrastructure migration?

A. Success by Design

B. Microsoft Cloud Adoption Framework for Azure

C. Microsoft Power Platform Center of Excellence (CoE)
D. Microsoft Power Platform Project Setup Wizard

Answer: B

Explanation:

For migrating a legacy on-premises infrastructure to Microsoft Dynamics 365 Sales with Dataverse as the Single Source of Truth
(SSOT), the recommended framework is the Microsoft Cloud Adoption Framework for Azre (CAF), specifically utilized in
conjunction with the Data Management Framework (DMF) for Dynamics 365.

This combined approach ensures a structured transition by focusing on both the strategic adoption of cloud technology and the
technical, granular migration of data.

Recommended Framework: Microsoft Cloud Adoption Framework (CAF)

The CAF provides a holistic structure to ensure the migration is secure, compliant, and aligned with business goals.

Plan: Assess legacy data, prioritize workloads, and define the SSOT requirements.

Ready: Set up the Dataverse environment (landing zone) and configure security (Azure Active Directory/Microsoft Entra ID).
Adopt (Migrate): Perform the technical migration of data using ETL (Extract, Transform, Load) processes.

Scenario:

Infrastructure Migration

Fabrikam plans to migrate fromits current on-premises infrastructure to a completely cloud-based topology; this will include user
authentication, the security framework, and, primarily, the adoption of the services by end users.

All the data from the different systems will be consolidated into a single data source - a common data model that will use a Microsoft
Dataverse environment as a single source of truth (SSOT) for the sales team.

Background

Fabrikam, Inc., is a global consumer goods company that is undergoing a digital transformation initiative to migrate its entire
infrastructure to the Microsoft cloud. As a key element of this cloud migration, the company will implement Microsoft Dynamics 365
Sales, moving away from the current on-premises proprietary technologies used by its business-to-business (B2B) sales team.
Reference:

https/learn.microsoft.com/en-us/azure/cloud-adoption-framework/overview

NEW QUESTION # 18

A company has a customer order system that creates sales orders manually.

Youneed to design an Al solution to automate the following tasks as part of the systen:

- Save the order details to a database.

- Update the order status in the database.

- Extract the order details from an order file.

- Prepare and send a confirmation email to customers.

The solution must minimize development effort and support intelligent automation and solution integration.
What should you include in the design?

e A anmulti-agent solution that uses the Semantic Kernel SDK



¢ B. a workflow in Azure Logic Apps
¢ (. a Microsoft Copilot Studio agent that uses Microsoft Power Automate workflows
¢ D. a multi-agent solution that uses Microsoft Foundry Agent Service

Answer: C

Explanation:

To create this system, you'll need to integrate Microsoft Copilot Studio with Power Automate and Al Builder. This combination
allows your agent to not only "talk" but also "act" by executing complex backend workflows.

Solution Architecture

Front-end: A Copilot Studio agent serves as the interface, receiving order requests or files from customers.

Brain (Logic): Power Automate cloud flows act as the "skills" for your agent, handling all database and email operations.

Data Extraction: Al Builder (Document Processing) extracts specific fields (like Item ID, Quantity, or Customer Name) from
uploaded order files.

Storage: Microsoft Dataverse or SQL Server functions as the database to save and update order records.

Reference:

httpsy/medium com/(@sushmita. sg/build-an-ai-powered- customer-support-systemin-2-hours-no- code-using-microsoft-copilot-
2e3275dbbee5

NEW QUESTION # 19

A company has an Al solution named Solution] that is deployed to the production environment. Solution!

uses an Azure OpenAl model to generate marketing emails for existing custorers.

During an internal review, you identify that Solutionl creates different emails depending on the customers ' traits.
Youneed to recommend a strategy to mitigate the bias. The strategy must adhere to Microsoft responsible Al principles.
‘What should you recommend?

A. Modify the contents of the training dataset.

B. Modify the system instructions of Solutionl.

C. Modify Solutionl to randomly generate emails for different traits.
D. Retrain the model by using a larger dataset.

Answer: B

Explanation:

The scenario describes a deployed Al solution using Azure OpenAl th at exhibits bias (creating disparate outcomes based on
customer traits). This directly impacts the Fairness principle of Microsoft ' s Responsible Al framework.

Why " Modify the system instructions " is the Correct Strategy:

* Direct Control via System Metaprompts: In large language model (LLM) applications like those powered by Azure OpenAl, the
system instructions (or system message) define the behavior, constramnts, and tone of the model. By modifying these instructions, you
can explicitly direct the model to treat all customer segments equitably and ignore specific sensitive traits when drafting marketing
content.

* Mitigation without Re-engineering: * Option B and D (Training/Retraining): Azure OpenAl models are foundation models. Most
companies use th em via API and do not have access to the original " training dataset " to modify it. While fine-tuning is possible, it is
significantly more expensive and complex than prompt engineering,

* Option C (Randomization): Randomization does not solve bias; it create s inconsistency and potentially irrelevant content, violating
the Reliability and Safety principle.

* Alignment with Responsible Al: Microsoft ' s documentation on Fairness recommends " Instructional Mitigation. " This involves
adding specific rules to the syste m prompt, such as: " You must ensure the tone and value proposition of the email remain consistent
across all demographic groups " or " Do not use customer traits such as age or gender to influence the core marketing message. "

NEW QUESTION # 20

A company uses Microsoft Dynamics 365 finance and operations apps.

The company plans to use Microsoft Copilot in-app help and guidance to generate responses for internal business processes.

You need to add an additional knowledge source for the business processes. The solution must NOT add new topics to the Copilot
agent for the finance and operations apps.

‘Which knowledge source should you add?

e A afile upload
e B. Azure Al Search



e (. Microsoft Dataverse
¢ D. a public website

Answer: A

Explanation:

Comprehensive and Detailed Explanation From Agentic Al Business Solutions Topics:

The correct answer is D. a file upload .

In this scenario, the company is using Microsoft Copilot in-app help and guidance in Dynamics 365 finance and operations apps and
wants to extend the business-process knowledge available to Copilot without creating new topics .

That requirement matters because the solution is not asking for topic authoring or dialog design. It is asking for an additional
knowledge source that Copilot can use directly for response generation.

A file upload is the correct choice because this approach allows you to provide business-process documentation directly as
knowledge content for Copilot to reference, without requiring the creation of new conversational topics. This is especially useful for
internal process guides, SOPs, policy documents, and operational instructions that already exist in document form

Why D is correct

A file upload is appropriate when:

* the knowledge already exists as documentation

* you want Copilot to use that content directly

* you do not want to build separate topics

* the source is intended for internal business-process guidance

Froman Al business solutions perspective, this is a strong pattern because it speeds up enablement. Instead of modeling every
mternal process as a structured dialog tree, the organization can ground Copilot on uploaded documentation and let it generate
answers from that knowledge source.

This is a common enterprise Al design principle:

* use topics when you need controlled conversation flow or task orchestration

* use knowledge sources when you need grounded answers from existing documentation Since the requirement explicitly says must
NOT add new topics , the best fit is a knowledge source such as file upload .

Why the other options are ncorrect

A). Microsoft Dataverse

Dataverse is ideal for structured business data and transactional records, but this question is about adding a knowledge source for
business processes in in-app help and guidance. That points more toward document- based knowledge than table-based operational
data.

B). a public website

A public website can be a knowledge source in some Copilot scenarios, but here the requirement is centered on internal business-
process guidance in finance and operations apps. Internal process content is more appropriately supplied through uploaded files than
through a public website source.

C). Azure Al Search

Azure Al Search is useful in more advanced custom retrieval architectures, but it is not the direct built-in answer for this scenario.
The question is asking for the supported knowledge-source addition without topic creation, and file upload is the simpler and more
direct fit.

Expert reasoning

The deciding phrase in the question is:

* "must NOT add new topics"

That means the solution should rely on knowledge grounding , not conversational authoring. Among the available options, file upload
is the most direct and supported way to provide internal business-process knowledge for Copilot in this scenario.

NEW QUESTION # 21

You are designing a testing solution for Microsoft Copilot Studio agents.

Youneed to validate pronpt engineering best practices to ensure that the agents generate accurate and contextually relevant
responses. Which prompt validation techniques and metrics should you include in the solution? To answer, select the appropriate
options in the answer area.

NOTE: Each correct selection is worth one point.



Prompt validation techniques: I

Exclude domain-specific terminplogy from the prompts.

‘Use prompts that have varied phrasing

M i C ro S Oft Use only simple-one-word prompts.

Metrics: l

[y

The number of words generated per responsL’
‘Response relevance and accuracy

The response generation time

Answer:

Explanation:

Prompt validation techniques: i

Exclude domain-specific terminclogy from the prompts.

Use only simple one-word prompts.

Metrics 1 . il l
'_The number of words generated per response
IRespunrse relevance and accuracy |

e s Mlicrosoft

Explanation:
Answer Area

Prompt validation techniques: Use prompts that have varied phrasing.

Metrics® Response relevance and accuracy

Microsoft

To validate prompt engineering for Microsoft Copilot Studio agents , the goal is to confirm that the agent responds correctly even
when users ask the same thing in different ways, and to measure whether the responses are actually useful and correct.

For the prompt validation technique , the correct choice is Use prompts that have varied phrasing . This is a core best practice
because real users do not ask questions in one fixed form. They may use different wording, sentence structure, synonyms, or levels
of detail. Testing with varied phrasing checks whether the prompt design is robust and whether the agent can still produce the right
response across natural language variation.

For the metric , the correct choice is Response relevance and accuracy . Since the requirement is to ensure responses are accurate
and contextually relevant , this is the most appropriate measure. It directly evaluates whether the output answers the user's need
correctly and in the right context.

Why the other options are not correct:

* Exclude domain-specific terminology from the prompts is not a best practice in business Al solutions. In many enterprise
scenarios, domain-specific terms are essential for accuracy.

* Use only simple, one-word prompts does not reflect real-world usage and would weaken testing coverage.

* The number of words generated per response does not tell you whether the response is correct or contextually appropriate.

* The response generation time is a performance metric, not the best metric for validating prompt quality.

NEW QUESTION # 22

itPassdsure Agentic Al Business Solutions Architect (AB-100) practice test software is another great way to reduce your stress
level when preparing for the Microsoft Exam Questions. With our software, you can practice your excellence and improve your
competence on the Agentic Al Business Solutions Architect (AB-100) exam dumps. Each Microsoft AB-100 practice exam,
composed of numerous skills, can be measured by the same model used by real examiners.
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