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AE#18

A car accident in a rural area of Durango, Colorado is reported to Succeed Insurance. The driver of the damaged car reportedly hit
the base of a windmill tower while driving at night. There was no other passenger in the car when the accident happened, and the
driver has a valid auto policy on file.

While the driver is not physically injured, the entire passenger side of the car has been severely damaged.

Although the windmill is still finctioning, the base of the tower has sustained multiple broken parts.

Which two incidents need to be created for the claim based on the reported accident? (Choose two.)

A. Create a vehicle incident for the damaged car

B. Create a loss of use incident for the windmiill tower

C. Create another structure incident for windmill power damage
D. Create a property incident for the damaged windmill

E. Create an injury incident for the driver

dE: AD
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In Guidewire ClaimCenter, an Incident is the data object used to capture the specific facts about "what" was damaged or affected
during the loss event. It serves as the foundation for creating Exposures (the financial liabilities).

* Vehicle Incident (Option C):The scenario states that the insured's car has been "severely damaged" on the passenger side. To
record these facts-including the point of impact, the severity, and the vehicle description-the Adjuster must create aVehicle Incident.
This incident will eventually support the collision coverage exposure.

* Property Incident (Option B):The accident involved the car hitting a "windmiill tower," resulting in

"broken parts" to the base. In ClaimCenter, damage to third-party non-vehicular objects (like fences, poles, buildings, or towers) is
captured using aFixed Property Incident(often referred to generically as a Property Incident). This incident records the damage
description and ownership of the windmill, which is necessary to handle the Property Damage Liability claim

Why other options are incorrect:

* Option E (Injury):The scenario explicitly states the driver is "not physically injured." Therefore, an Injury Incident is not required.

* Option A ("Another structure):The standard object for third-party fixed property damage is the Property Incident/Fixed Property
Incident, not "Another structure."

* Option D (Loss of Use):While possible later, the primary immediate damage is physical. Loss of Use is usually a secondary
exposure type, not the primary incident definition for the tower itself.

A2 #19

An Adjuster at Succeed Insurance creates a check with a partial payment of $1,200 for medical expenses payable to a claimant
who was injured in a collision. The check has completed the following processing steps:

. The payment exceeded the Adjuster's authority limits, changing the status to Pending Approval.

. The Adjuster's supervisor reviewed and approved the payment, changing the status to Awaiting Submission.

. A batch process sent the check to the external check processing system, changing the status to Requested when ClaimCenter
received an update from the external system

The Adjuster received new information indicating that the check amount should be reduced to $950.

Which action should the Adjuster take?

A. Ask the bank to hold the check and create a new check for the correct amount.
B. Edit the check and change the amount, then submit it for processing,

C. Stop the check and create a new check for the correct amount.

D. Void the check and create a new check for the correct amount.

He: D
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250 to 350 words From Exact Extract of Guidewire ClaimCenter Business Analyst documentation:

In the lifecycle of a check within Guidewire ClaimCenter, the Requested status indicates that the payment instruction has been
successfully handed off to the downstream check writing or electronic funds transfer system. Once a check reaches this status, it is



considered a committed financial transaction and is locked from further editing.

* Why Option A is incorrect:You cannot edit a check that is in "Requested" status. The "Edit" button will likely be disabled or the
fields locked because the data has already left the system.

* Why Option C is incorrect:A "Stop" payment is typically reserved for scenarios where a physical check has been lost, stolen, or
destroyedafterit was printed and mailed. While a Stop Payment does prevent the check from being cashed, it is a specific banking
process often involving fees.

* Why Option D is Correct:To correct an administrative error (such as the wrong amount) for a check that has been processed but
not yet negotiated (cashed), the standard procedure is toVoidthe check.

Voiding the check in ClaimCenter performs two critical functions:

* It reverses the financial T-accounts (reserves and payments) associated with the transaction, ensuring the claim financials are
accurate.

* Tt updates the status to "Voided," effectively cancelling the payment in the system

After voiding the incorrect check ($1,200), the Adjuster must then create anew checkfor the correct amount ($950) to pay the
claimant.

HEE #20

Succeed Insurance handles a small volume of asbestos claims in their legacy system. These claims can remain open for many years
to cover medical costs to claimants due to illnesses caused by exposure to asbestos in the workplace.

Succeed has the following requirerments for paying these claims with the New Check Wizard:

. No indemnity (claim cost) payments can be made until a medical assessment of the claimant is completed.

. Expense payments can be made to cover Succeed's costs to process the claim

Which feature in the base product can be extended to support both of these requirements?

A. Transaction approval rules

B. Claim Maturity Level - Ability to pay
C. Authority Limits

D. Financial holds

e B
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250 to 350 words From Exact Extract of Guidewire ClaimCenter Business Analyst documentation:

The requirement to block specific types of payments (Indemnity) while allowing others (Expenses) based on the status of claim data
(Medical Assessment) is best handled by Validation Rules at the Ability to Pay level.

* Ability to Pay (Option D):In Guidewire ClaimCenter, the "Ability to Pay" is a specificValidation Level. When a user attenpts to
issue a check, the system runs a set of validation rules to ensure the claim has reached a sufficient level of maturity and data
completeness. This is the "gatekeeper" for payments.

* How it works for this scenario:A Business Analyst can define a validation rule at the "Ability to Pay" level that states:"If the
Payment Type is Indennity AND the Medical Assessment is incomplete, then raise an error."

* Why tt fits:This logic perfectly satisfies both requirements.

* It blocks Indemnity payments if the assessment is missing,

* It implicitly allows Expense payments to proceed because the rule only checks for Indemnity payments.

Why other options are incorrect:

* Authority Limits (A)control theamountof money a user can approve, not the prerequisites for payment.

* Transaction Approval Rules (B)are used to route checks for supervisory review based on criteria, not to block them entirely due
to missing data.

* Fmancial Holds (C)are generally applied to a whole claim or exposure to suspendallpayments (or broadly all payments of a certain
category). While possible to configure, they are less flexible than Validation Rules for checking specific data fields like "Medical
Assessment" dynamically during the check wizard process.

AE#21

Succeed Insurance needs the ability to associate a primary hospital with an mjury incident if the injured party received treatiment.
When treatment is needed, the primary hospital name should display on the injury incident screen along with other details about the
mjury and treatment received.

The primary hospital should be added to the injury incident in one of the following ways:

. Select the name from a list of medical care organizations already associated with the claim

. Enter the contact details directly in the incident.

. Search the Address Book from the incident to locate a hospital.



Which two requirements must be documented to associate the primary hospital with the claim? (Choose two.)

A. A new field in the Address Book to identify a vendor as a hospital
B. A new field on the incident screen to add a contact with a role

C. A new primary hospital role

D. A new Hospital contact subtype

Mg B,C

Y.

To implement the finctionality of associating a specific contact (the "Primary Hospital"') with an entity (the

"Injury Incident") in Guidewire ClaimCenter, two core configuration components are required:

* A new primary hospital role (Option B):In ClaimCenter, the relationship between a Contact and a Claim (or Incident) is defined by
aRole. While the contact itself might be a "Medical Care Organization" (existing subtype), thecontextof its relationship to this specific
incident is that it is the

"Primary Hospital". Defining this role allows the system to distinguish this hospital from other medical providers on the same claim

* A new field on the incident screen (Option C):To allow the user to select, add, or view this contact, a Ul element (specifically
aClaim Contact Pickeror Input widget) must be added to the Injury Incident screen. This field will be configured to store the
relationship and allows the user to perform the required actions: selecting from existing contacts (filtered by the role), entering new
ones, or searching the Address Book.

Why other options are incorrect:

* A (New Subtype):The base product already includes the MedicalCareOrg contact subtype, which is sufficient to store hospital
data. Creating a new subtype is unnecessary unless the data structure (fields) of a hospital is findamentally different from other
medical providers.

* D (Address Book Field):Contacts in the Address Book are typically identified by tags or their Subtype, not by adding a custom
field just to identify them as a vendor/hospital.

A2 #22

When capturing information about a damaged vehicle, Succeed Insurance requires that the total distance driven (miles/km) for the
vehicle be captured as well. What is the best practice for a Business Analyst (BA) to determine if ClaimCenter already has a field to
capture distance driven?

A. Check the full view of the Data Dictionary to see if a relevant field exists on the Vehicle entity.

B. Log in to ClaimCenter and review the Vehicle Incident screen to see if there is a relevant field.

C. Start Guidewire Studio, search for a Vehicle Incident screen and review it for a relevant field.

D. Review the Guidewire ClaimCenter Application Guide for information on creating a vehicle incident.

HE. A

ME:

The Data Dictionary is the definitive reference tool for Business Analysts to explore the data model of a Guidewire application.

* Best Practice:To determine if a specific data point (like "distance driven” or "odometer reading') exists in the system's schema, the
BA should consult theData Dictionary. This auto-generated documentation lists all entities (such as Vehicle or VehicleIncident) and
their associated fields (columns), along with data types and descriptions. This confirms existence even if the field is not currently
exposed on the user interface.

* Why Option B is better than A:Checking the UI (Option A) is unreliable because a field may exist in the database but be hidden,
disabled, or not placed on the specific screen the BA is viewing,

* Why Option B is better than C:The Application Guide (Option C) describes standard features and workflows but does not
provide a granular, technical list of every database colunm, nor does it reflect any custom schema extensions added by the
implementation team

* Why Option B is better than D:While Guidewire Studio (Option D) is a powerful tool thatcanverify this, it is primarily a developer
environment. For a Business Analyst, the Data Dictionary is the intended, accessible "Source of Truth" artifact for data modeling
questions without requiring IDE access or technical code navigation.
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