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ompTIA A+ Certification Exam: Core 1 ¢ & c}# k7]

NEW QUESTION 51

Which of the following cables replaced the Apple 30-pin connector and is also reversible?
« A USB-C
= B. minilUSB
» . Lightning

« [ DisplayPort

Answer: T

NEW QUESTION 52
A user in a medical office contacts a technickan regarding a printer that is used to print Ad-sized
labals, Aftor the labels are printed, they mistakonly contain white space in the middle of the page
Which of the following would MOST likely be the cause?

= A Contaminated fuser

« B, Worn rollers

. A misfeed

= I, Page orientation

Answer: A

Explanition:

The most commion symptoms that indicate fuser deterioration are: The print leaves parallel spots
across a shest. The printer begins to lossen toner and does not stick to the sheet, Stains on printed

sheets, Anseying noise [rom gear wear, The fusers are the core in the printing process of & laser
printer. The Fuser is the piace that fixes the toner on the paper.
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E| Al A+220-1202 FEMEZFE A (Q60-Q65):

EE #60

A user' s computer is running slowly. Web pages take several seconds to open, and applications are slow to respond. A technician
opens the Windows Task Manager and sees the following:

Disk: 2%

Network: 12%

GPU: 15%

CPU: 70%

Memory: 97%

Which of'the following would a technician most likely do to resolve the issue?

A. Delete temporary files

B. Upgrade the network connection
C. Clear browser cached data

D. Close unnecessary programs

H": D

MY

Highmemory usage (97%)suggests the system is overloaded with active processes. The technician should close unneeded
applications to free up RAM and improve performance.

FromMike Meyers ' Lab Manual:

"When memory usage is near capacity, close all non-essential programs. This can dramatically improve response time without
needing hardware upgrades."

EHE #61
After using a third-party disk optimization software package, a technician restarts a laptop and receives the message No operating
system found. The technician verifies that the BIOS properly recognizes the SSD. Which of the following should the technician do

A. Replace the CMOS battery

B. Isolate the system from the corporate network
C. Update BitLocker settings in the BIOS

D. Boot from installation media and repair the MBR

He. D

ME:
Repairing the Master Boot Record (MBR) from installation media is the next step, as the disk optimization software may have
corrupted or removed the boot information, causing the "No operating system found" error.

EZE #62
A user is installing a third-party application on the latest macOS. The user receives a security warning that states the application is
unsigned and cannot be installed. Which of the following settings should the user adjust to allow the nstallation?

A. iCloud
B. Privacy
C. Accessibility
D. Finder

.l

o
m

: B

Y.
Adjusting the Privacy (Security & Privacy) settings allows the user to override macOS Gatekeeper restrictions and permit the
installation of an unsigned third-party application.



EE #63
Every time a user loads a specific spreadsheet, their computer is temporarily unresponsive. The user also notices that the title bar
indicates the application is not responding. Which of the following would a technician most likely inspect?

A. Bandwidth status as reported in the Task Manager
B. Anti-malware logs

C. Workstation repair options

D. File size and related memory utilization

HE: D

Y.

Comprehensive and Detailed Explanation From Exact Extract:

Ifa system becomes unresponsive while opening a specific spreadsheet, the issue is likely tied to the file's size or the complexity of its
content (e.g., embedded formulas, macros, or graphics). High memory utilization caused by the file can lead to temporary freezing or
application "Not Responding” messages. Checking the spreadsheet's file size and monitoring system memory in Task Manager will
help isolate performance bottlenecks.

A: Anti-malware logs are important for security troubleshooting but less likely relevant to spreadsheet-related performance issues.

B: Workstation repair is for system-wide problems and not necessary for a single-file issue.

C: Bandwidth relates to network usage and wouldn't impact opening a local file.

Reference:

CompTIA A+ 220-1102 Objective 3.3: Troubleshoot common application issues.

Study Guide Section: Troubleshooting application slowness and performance using Task Manager and resource monitoring tools

EE #64
A customer is unable to open some files on their system Each time the customer attempts to open a file, the customer receives a
message that the file is encrypted. Which of the following best describes this issue?

A. Phishing

B. Ransomware
C. Keylogger
D. Cryptominer

He:. B

ME:

Ransonmware is a type of malware that encrypts the user ' s files and demands a payment (ransom) for the decryption key. When a
user receives a message stating that therr files are encrypted and cannot be accessed, ransomware is the most likely cause. The
attacker's goal is to hold the data hostage until the victim pays to restore access.

A). Keylogger records keystrokes and doesn't encrypt files.

C). Phishing is a social engineering tactic to gather credentials, not to encrypt data.

D). Cryptominer uses system resources to mine cryptocurrency, not encrypt files.

Reference:

CompTIA A+ 220-1102 Objective 2.3: Compare and contrast common types of malware and threats.

Study Guide Section: Ransonmware behavior and user impact
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