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61. Frage
You can develop a plan to generate reports regularly, however, Genesys Cloud CX does not allow you to run reports on demand.

o A True
e B. False

Antwort: B

Begrindung;

You can develop a plan to generate reports regularly, however, Genesys Cloud CX does not allow you to run reports on demand is
a false statement. You can develop a plan to generate reports regularly and also run reports on demand in Genesys Cloud CX
Performance menu. Reports are tools that allow you to view various metrics and details related to your contact center performance
and activities in Genesys Cloud CX. Reports can help you measure and improve various aspects of your contact center, such as:
Agent performance

Queue performance

Interaction quality

Customrer satisfaction

Workforce management

You can develop a plan to generate reports regularly by scheduling reports in Genesys Cloud CX Performance menu . Scheduling
reports allows you to automate the generation and delivery of reports based on various options , such as :

Report type

Report format

Report frequency

Report recipients

You can also run reports on demand by viewing reports in Genesys Cloud CX Performance menu . Viewing reports allows you to
generate and display reports based on various options , such as :

Report type

Report filters

Report date range

Report columns

62. Frage
Profiles can contain various types of information about people in the organization.
Why it is essential to have employees conplete their profile information?

A. The education information can be verified against the human resources database.

B. When enployees have free time, they can review biographies of their peers.

C. The profile information can be used to keep Linkedin details updated.

D. Searches performed in the Genesys Cloud CX suite use information in the profile to return appropriate results.

Antwort: D

Begriindung;

Reference:

It is essential to have employees complete their profile information because searches performed in the Genesys Cloud CX suite use
nformation in the profile to return appropriate results. Profiles can contain various types of information about people in the
organization, such as name, title, department, location, skills, biography, etc. These information can help users find and connect with
other users within Genesys Cloud CX. Reference: https:/help.mypurecloud.convarticles/about-profiles/
https7/help.mypurecloud.convarticles/search-for-people/
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63. Frage
Organization setting that can be configured include: Choose 2 answers

A. Default Language

B. Skill

C. Queue Management
D. invite Links

Antwort: AD

Begrindung;

Organization settings in Genesys Cloud CX can be configured to tailor the system to the specific needs of the organization. "Invite
Links" and "Default Language" are examples of such settings. "Invite Links" allows administrators to control how users are invited to
the system, and "Default Language" sets the default language for the user interface, affecting all users unless they have set their own
language preference.

64. Frage
Select all available options for adding widgets to a performance dashboard. (Choose four.)

A. Text

B. Chart

C. Agent Status
D. Grid

E. Metric

F. Interaction

Antwort: B,C,E,F

65. Frage
The for i10S leverages the form factor of iOS tablets to help supervisors, managers, and executives make faster, more
effective managerial and operational decisions

A. Genesys Cloud CX Hub

B. Genesys Cloud CX Supervisor

C. Genesys Cloud CX Social Media Analyzer
D. Genesys Cloud CX Task Manager

Antwort: B

Begrindung;

The Genesys Cloud CX Supervisor app for 10S is specifically designed to leverage the form factor and capabilities of iOS tablets,
providing supervisors, managers, and executives with a powerful tool to make faster and more effective managerial and operational
decisions. This app offers a user-friendly interface and real-time data insights, enabling leaders to monitor agent performance, queue
statistics, and other critical metrics on the go, thereby enhancing decision-making efficiency and responsiveness to changing
operational needs.
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