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The pressure we face comes fromall aspects. As the social situation changes, these pressures will only increase. We cannot change
the external environment. What we can do is improve our own strength. However, blindly taking measures may have the opposite
effect. So here comes your best assistant-our Health-Cloud- Accredited- Professional Practice Engine. If you study with our Health-
Cloud- Accredited- Professional exam materials, you can become better no only because that you can learn more, but also because
you can get the admired Health-Cloud- Accredited- Professional certification.

Salesforce Health Cloud Accredited Professional certification is a valuable credential for healthcare professionals who are passionate
about delivering innovative healthcare solutions. It validates their expertise in Salesforce Health Cloud and provides a competitive
edge in a rapidly evolving healthcare industry. Salesforce Health Cloud Accredited Professional certification is a testament to their
commitment to improving patient care and enabling healthcare providers to deliver better patient outcomes.
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In order to cater to different kinds of needs of candidates, we offer three versions for Health-Cloud- Accredited- Professional training
materials for you to select. Each version has its own advantage, and you can choose the most suitable one in accordance with your
own needs. Health-Cloud- Accredited-Professional PDF version is printable, and you can print it into paper if you like. Health-
Cloud- Accredited- Professional Soft test engine can stimulate the real exam environment, so that you can build up your confidence
for the exam. Health-Cloud- Accredited- Professional Online test engine is convenient and easy to learn, and it supports offline
proactive. You can also have a review of what you have learned through Health-Cloud- Accredited- Professional Online test engine.

Salesforce Health-Cloud- Accredited-Professional Certification Exam is an essential certification for healthcare professionals looking
to improve their skills and advance their careers. Salesforce Health Cloud Accredited Professional certification validates a
candidate's expertise in implementing and managing Salesforce Health Cloud solutions, enabling them to provide better patient care
and build stronger relationships with their patients.

Salesforce Health Cloud Accredited Professional Sample Questions (Q87-
Q92):

NEW QUESTION # 87

Bloomington Caregivers has reviewed the finctionality of Integrated Care Management and decided to upgrade from the legacy
Care Plans.

Which two statements are true with respect to Integrated Care Management?

Choose 2 answers

e A Integrated Care Management uses a standard object CarePlan; the Case object is no longer used.

¢ B. Existing Care Plan Tenplate records built in the legacy process can be used in the Integrated Care Management process;
no data migration is required.

¢ (. Integrated Care Management is only made available by enabling the Enhanced Care Management setting in Salesforce
Setup.

¢ D. Integrated Care Management leverages OmniStudio and the Discovery Framework to provide recommendations for what
to add to a care plan based on the assessment.

Answer: C,D

NEW QUESTION # 88
An external provider wants to get a patient's allergy information from Bloomington Caregivers' Health Cloud system
‘Which Health Cloud API should a consultant recommend?

A. AllergyMedication API

B. Q Interoperability API

C. Clinical Summary Healthcare API
D. Patient Healthcare API

Answer: B

Explanation:

Step-by-Step Explanation:

* Requirement:

* External provider needs access to patient allergy nformation.

* Interoperability API:

* Salesforce Health Cloud provides FHIR-based Interoperability APIs that expose clinical data, includingAllergylntolerance
resources.

* "Use the Health Cloud Interoperability API (FHIR R4) to retrieve Allergylntolerance resources and other clinical data for a
patient."-Health Cloud Interoperability API Guide

* Other Options:

* Clinical Summary Healthcare API:Provides a summary but not structured, granular allergy data.

* AllergyMedication API:Not a standard Salesforce APL

* Patient Healthcare API:Broader resource, but allergies specifically are available through the Interoperability APL
References:

Health Cloud Interoperability API Guide
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NEW QUESTION # 89

Bloomington Caregivers has replaced its legacy Contact Center application with Health Cloud. During user acceptance testing
(UAT), the call center team is reporting differences between current Identity Verification business processes and what was built in
Health Cloud.

The call center manager has requested the following changes:

* Birth Date be available in results and as an optional verifier, but no longer required for verification purposes

* Add 'Bloomington ID', a custom field on Account, to search results and as a required verifier What should a consultant do to meet
these requirements?

¢ A. Add two new Identity Verification Process Field records for 'Bloomington ID'; one with Field Type set to Result Field and
one with Field Type set to Required Verifier. Change the Birth Date record with Field Type value Required Verifier to
Optional Verifier.

¢ B. Add two new Identity Verification Process Field records for 'Bloomington ID'. Set the Field Type to Result Field and set
the Required field to true. Add the new record to the Lightning component parameters in the identity flow screen in Flow
Builder.

¢ (. Add two new Identity Verification Process Field records for 'Bloomington ID'; one with the Field Type set to Result Field
and one with Field Type set to Optional Verifier. Delete the Birth Date record which has the Field Type value Required
Verffier.

¢ D. Add 'Bloomington ID' to the picklist choices within the Identity Verification flow and mark it as required. Remove the Birth
Date record from the required fields picklist and add Birth Date to the optional verifiers picklist.

Answer: A

Explanation:

In Salesforce Health Cloud, Identity Verification Processes allow you to configure how patient or contact identities are verified
during interactions. The requirements from the call center team involve modifying the verification process to:

Include "Bloomington ID":

This custom field should be added as a required verifier and also included in search results.

Modify "Birth Date":

Remove it as a required verifier while keeping it available as an optional verifier in the process.

Steps to Implement the Solution:

Add Two New Identity Verification Process Field Records for 'Bloomington ID':

Field Type: Result Field: Ensures the field appears in the search results.

Field Type: Required Verifier: Makes this field mandatory for identity verification.

Modify Birth Date Record:

Update the existing record for Birth Date by changing its Field Type from "Required Verifier" to "Optional Verifier." This adjustment
makes the field optional in the verification process.

This approach ensures the flexibility and compliance requested by the call center manager while aligning with Salesforce Health
Cloud's configurable Identity Verification features.

Reference:

Administer Health Cloud

Flow Builder Documentation for Identity Verification

NEW QUESTION # 90
Which industry data standard should a consultant consider when designing interoperability with electronic health record (EHR)
sources with Health Cloud?

A. Clinical Data Acquisition

B. FHIRR4

C. Personal Health Record (PHR)
D. HL7 vl Messaging

Answer: D

NEW QUESTION # 91
Bloomington Caregivers has decided to enable Integrated Care Management so that Its end users can leverage Health Cloud
Assessments. Administrators must now configure their org to be able to use Assessments.



Which three steps should the administrator take as part of the org setup to enable Assessments?
Choose 3 answers

A. Update sharing settings in Setup.

B. Download and Install OnmniStudio.

C. Enable Discovery Framework in Setup.

D. Enable users to view and complete Assessments.
E. Add the Assessment component to the Patient page

Answer: B,C,D

Explanation:

To enable Assessments in Salesforce Health Cloud, administrators must configure the org appropriately, ensuring that users can
effectively utilize assessment tools for patient evaluations. The following steps are essential:

* Download and Install OmniStudio (Answer A):

* Purpose: OmniStudio provides a suite of declarative tools, including OmniScripts and DataRaptors, essential for building and
managing assessments within Health Cloud.

* Tmplementation Steps:

* Access Salesforce AppExchange: Navigate to the AppExchange marketplace.

* Search for OmniStudio: Locate the OmniStudio package suitable for your Salesforce edition.

* Install the Package: Follow the installation prompts, ensuring that all components are correctly deployed.

Reference: For detailed installation instructions, refer to Salesforce's official documentation: OmniStudio Installation.

Enable Users to View and Complete Assessiments (Answer B):

Purpose: Granting appropriate pernissions ensures that users can access, view, and complete assessments as part of patient care
managenment.

Implementation Steps:

Assign Permission Sets:

Health Cloud Permission Sets: Assign relevant Health Cloud permission sets to users, such as Health Cloud Standard or Health
Cloud Platform, to provide baseline access.

NEW QUESTION # 92
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