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從Google Drive中免費下載最新的Testpdf GCX-GCD PDF版考試題庫：https://drive.google.com/open?
id=1T2kugGYax2qPJSrfMd8BKB4kYzjEiUUy

目前是經濟衰退的時期，找一份工作不容易，考取 GCX-GCD 認證的證書肯定是有用的，能夠幫助你穩定你的位
置，增加求職的成功率。Testpdf GCX-GCD 認證考題已經幫助很多考生通過 GCX-GCD 考試。并被很多考生視為
首選的 GCX-GCD 證照參考資料，是考生一直稱贊和信得過的考題。想獲取 Genesys 的證照考生需要參加GCX-
GCD 考試。

Genesys GCX-GCD 考試大綱：

主題 簡介

主題 1
Explain Agent Chat and Analytics APIs: This section of the exam measures the skills of a Developer and
focuses on the APIs used for agent chat interactions and analytics data. It describes how developers can
programmatically manage chat activities and access analytics reports to monitor system performance.

主題 2

Understand API utilization: This section of the exam measures the skills of a Developer and covers general
best practices for using Genesys Cloud CX APIs. It explains how to optimize API usage, stay within
platform limits, and create efficient integrations that leverage Genesys Cloud capabilities effectively.

主題 3

Overview of Users, Conversation, and Notification APIs: This section of the exam measures the skills of a
Developer and introduces APIs related to users, conversations, and notifications. It explains how
developers can retrieve and manage user data, handle conversation details, and set up real-time
notifications through API services.

主題 4

Understand Genesys Cloud CX Architect, Scripting, QM, and WFM: This section of the exam measures
the skills of a Developer and explains the basics of Architect for building call flows, the use of scripting to
guide agents, and the core functions of Quality Management (QM) and Workforce Management (WFM)
to optimize operations. Students will understand how these tools are configured and integrated into
Genesys Cloud CX.
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Certification考試困擾

Testpdf的專家團隊利用他們的經驗和知識終於研究出了關於Genesys GCX-GCD 認證考試的培訓資料。我們的
Genesys GCX-GCD 認證考試培訓資料很受客戶歡迎，這是Testpdf的專家團隊勤勞勞動的結果。他們研究出來的模
擬測試題及答案有很高的品質，和真實的考試題目有95%的相似性，是很值得你依賴的。如果你使用了Testpdf的培
訓工具，你可以100%通過你的第一次參加的Genesys GCX-GCD認證考試。

最新的 Genesys Cloud CX GCX-GCD 免費考試真題 (Q20-Q25):
問題  #20 
The purpose of the Genesys Cloud CX API Change Management Policy is to articulate the agreement between our customers,
partners, and the Genesys Cloud CX development team regarding API management and notification changes.
Choose all the Genesys Cloud CX API Change Types applicable to this scenario. (Choose four.)

A. Non-Breaking
B. New feature
C. Emergency
D. Breaking
E. Deprecations
F. Minor Bugs

答案：A,B,D,E

解題說明：
The Genesys Cloud CX API Change Management Policy categorizes changes as Breaking,Non-Breaking, New Feature, and
Deprecations to define how changes are introduced and communicated. These types help manage expectations around compatibility,
feature rollout, and transition periods for customers and partners.

問題  #21 
Which ACD routing method routes an interaction to the next available agent?

A. Standard ACD
B. BullseyeACD
C. Disregard Skills. Next Agent
D. Preferred Agent

答案：A

解題說明：
The StandardACD routing method in Genesys Cloud CX routes interactions to the nextavailableagent based on queue configuration,
without modifying routing logic or preferences like skills or agent affinity. It ensures straightforward, availability-based distribution.

問題  #22 
As the Genesys Cloud CX product grows, additions are made to the API to support new features in the form of new resources,
new HTTP methods for existing resources, and so on.
When breaking changes are necessary, they are deferred to the next major revision of the API, whenever possible.

A. True
B. False

答案：A

解題說明：
Genesys Cloud CX aims to minimize breaking changes to maintain backward compatibility for its users.
When breaking changes are necessary, they are typically deferred until the next major revision of the API, ensuring a smoother
transition for developers and users.
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問題  #23 
Which description best describes the goal of the following Analytics Request Body POST to /api/v2/analytics
/conversations/details/query?

A. To get all email conversations with less than 15 minutes of Agent Handle Time for a specific queue in descending order.
B. To get all email conversations with more than 15 minutes of Agent Handle Time for a specific queue in ascending order.
C. To get all email conversations with less than 15 minutes of Agent Handle Time for a specific queue in ascending order.
D. To get all email conversations with more than 15 minutes of Agent Handle Time for a specific queue in descending order.

答案：D

解題說明：
The query specifies "mediaType" as email, indicating that it is focused on email conversations. It filters by
"queueId", suggesting the conversations are filtered by a specific queue. The "Handle"metric is used, and it has a condition of gt
90000, which translates to more than 15 minutes of handle time (since handle time is typically measured in milliseconds, and 90000
ms equals 90 seconds or 1.5 minutes).
This query filters for email conversations where the handle time is greater than 15 minutes, with the results ordered in ascending
order based on the conversation start time.

問題  #24 
What level of permissions does a user require to view the organization settings?

A. Admin
B. All of the above
C. Supervisor
D. Agent

答案：A

解題說明：
In Genesys Cloud CX, users require administrative privileges to access and manage organization settings.
This access is typically granted through the Admin role, which provides the necessary permissions to view and modify organization-
wide configurations. Agent and Supervisor roles do not inherently possess these permissions.

問題  #25
......

Testpdf擁有一個由龐大的Genesys行業精英組成的團隊。他們都在Genesys行業中有很高的權威。他們利用專業的知
識和經驗不斷地為準備參加GCX-GCD相關認證考試的人提供培訓材料。Testpdf提供的考試練習題和答案準確率很
高，可以100%保證你GCX-GCD考試一次性成功，而且還免費為你提供一年的更新服務。

GCX-GCD證照指南 : https://www.testpdf.net/GCX-GCD.html

GCX-GCD考試題庫 � GCX-GCD更新 � GCX-GCD在線題庫 � � www.pdfexamdumps.com �上的免費下
載➥ GCX-GCD �頁面立即打開GCX-GCD考試題庫
GCX-GCD考古題介紹 � GCX-GCD熱門認證 � GCX-GCD最新題庫 � 立即到☀ www.newdumpspdf.com
�☀�上搜索➡ GCX-GCD ���以獲取免費下載GCX-GCD考古題介紹
100%通過的GCX-GCD題庫更新資訊，最好的考試題庫幫助妳快速通過GCX-GCD考試 � 來自網站☀
www.vcesoft.com �☀�打開並搜索➽ GCX-GCD �免費下載GCX-GCD真題材料
GCX-GCD在線題庫 � GCX-GCD下載 � GCX-GCD考試重點 � 到☀ www.newdumpspdf.com �☀�搜尋➠
GCX-GCD �以獲取免費下載考試資料最新GCX-GCD考證
Genesys GCX-GCD題庫更新資訊擁有模擬真實考試環境與場境的軟件VCE版本和高通過率的題目 � ➡
www.testpdf.net ���是獲取“ GCX-GCD ”免費下載的最佳網站GCX-GCD考試證照
最受推薦的GCX-GCD題庫更新資訊，免費下載GCX-GCD考試題庫得到妳想要的Genesys證書 � ▷
www.newdumpspdf.com ◁最新“ GCX-GCD ”問題集合最新GCX-GCD考證
最頂尖的Genesys GCX-GCD題庫更新資訊是行業領先材料＆最近更新的GCX-GCD證照指南 � 開啟⇛
www.newdumpspdf.com ⇚輸入▶ GCX-GCD ◀並獲取免費下載GCX-GCD熱門認證
100%有保障的GCX-GCD題庫更新資訊，最好的學習資料幫助妳快速通過GCX-GCD考試 � 進入“
www.newdumpspdf.com ”搜尋� GCX-GCD �免費下載GCX-GCD软件版

https://www.newdumpspdf.com/GCX-GCD-exam-new-dumps.html
https://www.testpdf.net/GCX-GCD.html
https://www.pdfexamdumps.com/GCX-GCD_valid-braindumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.testpdf.net%252fGCX-GCD.html
https://www.vcesoft.com/GCX-GCD-exam-questions.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.testpdf.net%252fGCX-GCD.html
https://www.testpdf.net/GCX-GCD.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.testpdf.net%252fGCX-GCD.html
https://www.newdumpspdf.com/GCX-GCD-practice-test.html
http://www.vlinderkrachtxl.nl/?s=100%25%25e6%259c%2589%25e4%25bf%259d%25e9%259a%259c%25e7%259a%2584GCX-GCD%25e9%25a1%258c%25e5%25ba%25ab%25e6%259b%25b4%25e6%2596%25b0%25e8%25b3%2587%25e8%25a8%258a%25ef%25bc%258c%25e6%259c%2580%25e5%25a5%25bd%25e7%259a%2584%25e5%25ad%25b8%25e7%25bf%2592%25e8%25b3%2587%25e6%2596%2599%25e5%25b9%25ab%25e5%258a%25a9%25e5%25a6%25b3%25e5%25bf%25ab%25e9%2580%259f%25e9%2580%259a%25e9%2581%258eGCX-GCD%25e8%2580%2583%25e8%25a9%25a6%20%25f0%259f%2598%259c%20%25e9%2580%25b2%25e5%2585%25a5%25e2%2580%259c%20www.newdumpspdf.com%20%25e2%2580%259d%25e6%2590%259c%25e5%25b0%258b%25e2%2596%259b%20GCX-GCD%20%25e2%2596%259f%25e5%2585%258d%25e8%25b2%25bb%25e4%25b8%258b%25e8%25bc%2589GCX-GCD%25e8%25bd%25af%25e4%25bb%25b6%25e7%2589%2588


GCX-GCD下載 � GCX-GCD考古題介紹 � GCX-GCD熱門認證 � 請在“ www.vcesoft.com ”網站上免費下
載“ GCX-GCD ”題庫GCX-GCD考古题推薦
GCX-GCD考古題更新 ☂ GCX-GCD套裝 � GCX-GCD熱門認證 � 進入� www.newdumpspdf.com �搜尋《
GCX-GCD 》免費下載GCX-GCD套裝
GCX-GCD下載 � 最新GCX-GCD考證 � GCX-GCD在線題庫 � � www.newdumpspdf.com �最新✔ GCX-
GCD �✔�問題集合GCX-GCD在線考題
p.me-page.com, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, www.stes.tyc.edu.tw, zeeshaur.com, www.stes.tyc.edu.tw, Disposable vapes

2026 Testpdf最新的GCX-GCD PDF版考試題庫和GCX-GCD考試問題和答案免費分享：https://drive.google.com/open?
id=1T2kugGYax2qPJSrfMd8BKB4kYzjEiUUy

https://www.vcesoft.com/GCX-GCD-exam-questions.html
https://www.jmgraphicdesign.com/?s=GCX-GCD%25e8%2580%2583%25e5%258f%25a4%25e9%25a1%258c%25e6%259b%25b4%25e6%2596%25b0%20%25e2%2598%2582%20GCX-GCD%25e5%25a5%2597%25e8%25a3%259d%20%25f0%259f%2594%258b%20GCX-GCD%25e7%2586%25b1%25e9%2596%2580%25e8%25aa%258d%25e8%25ad%2589%20%25f0%259f%2594%258f%20%25e9%2580%25b2%25e5%2585%25a5%25e2%2596%259b%20www.newdumpspdf.com%20%25e2%2596%259f%25e6%2590%259c%25e5%25b0%258b%25e3%2580%258a%20GCX-GCD%20%25e3%2580%258b%25e5%2585%258d%25e8%25b2%25bb%25e4%25b8%258b%25e8%25bc%2589GCX-GCD%25e5%25a5%2597%25e8%25a3%259d
https://www.newdumpspdf.com/GCX-GCD-practice-test.html
https://p.me-page.com/1239844424e1431e34168c6b3a752960
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3870732
https://myportal.utt.edu.tt/ICS/icsfs/166a6f5f-b95b-4226-bb03-52147eb663c3.pdf?target=61737c89-1e29-4c5d-8beb-14e345294e09
https://myportal.utt.edu.tt/ICS/icsfs/1cb8a038-d10d-4a1a-9dc9-3ba7685d5348.pdf?target=1040b523-e51f-4545-b0eb-5c588dde1a80
https://myportal.utt.edu.tt/ICS/icsfs/30d7d8f9-f412-477c-bba3-2be12bc1f24c.pdf?target=71f60874-86ee-49d2-967b-fb2020874c2d
https://myportal.utt.edu.tt/ICS/icsfs/5955a506-6ffa-4561-bdb0-fef7f9aacfeb.pdf?target=5c55755b-d22c-48f9-b388-99a086dc857c
https://myportal.utt.edu.tt/ICS/icsfs/60daf769-24ba-4ea6-ad5b-5d2606df0b40.pdf?target=257803cb-ea2a-445c-a4ee-42cb4f078ae8
https://myportal.utt.edu.tt/ICS/icsfs/81ff42de-7f55-4e8f-875a-ea7a9c85b164.pdf?target=591092be-2e52-4aad-b7d1-71c1f0c5f663
https://myportal.utt.edu.tt/ICS/icsfs/b5619b90-c37e-4320-8b2c-86da5ec34b1a.pdf?target=71e64ca0-b972-4ccf-97ea-08b9c484dc76
https://myportal.utt.edu.tt/ICS/icsfs/c86d4853-44d2-4e38-b4a3-79dc29a1dda4.pdf?target=3ad3b118-1aa0-4867-9708-2a9fd5d0d852
https://myportal.utt.edu.tt/ICS/icsfs/cc3f4c84-85e7-4433-af48-88c3da33e3a5.pdf?target=8e601165-6156-4a5b-b260-056433a2bd64
https://myportal.utt.edu.tt/ICS/icsfs/dc22e15e-880e-4396-a510-ec0f7ccad95f.pdf?target=590a3361-5a64-4626-bec6-4007d6f112a8
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3871012
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3869499
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3871331
https://myportal.utt.edu.tt/ICS/icsfs/11ac0b19-efd8-402a-ad74-26526aed42ad.pdf?target=80a24cba-d386-4c71-bb01-610cf6753a09
https://myportal.utt.edu.tt/ICS/icsfs/1d7e46ed-c7e5-449f-98ff-a685078ad5ac.pdf?target=a9ac6b05-985a-4bd2-b96f-287cb784a5c4
https://myportal.utt.edu.tt/ICS/icsfs/21a67794-083c-4102-ad43-26198966e88c.pdf?target=7eaf45b8-2a2e-4a2d-a99c-dd51a94ad45e
https://myportal.utt.edu.tt/ICS/icsfs/41e7655c-cfdf-40f7-8c90-b925a0c906f6.pdf?target=fa8cb660-523c-4e5c-a2bb-f3e3dc6ebed5
https://myportal.utt.edu.tt/ICS/icsfs/551efa41-8f46-45f4-b095-34ec26d6178b.pdf?target=bfe3a0f9-e1ee-4aa6-80a3-172b8c4f2a0e
https://myportal.utt.edu.tt/ICS/icsfs/b256d7b8-cd36-455d-85cd-79a8383cef3d.pdf?target=26c7ab18-6763-4210-b987-2d8fda15ffc3
https://myportal.utt.edu.tt/ICS/icsfs/c3d2db03-45f5-4834-8043-a170cc03801c.pdf?target=a216b60c-033c-4936-bd68-a35af316b595
https://myportal.utt.edu.tt/ICS/icsfs/d0ded952-b075-4812-b326-74660eb4a18e.pdf?target=35748813-78a0-473c-9798-aade7c4ac8c0
https://myportal.utt.edu.tt/ICS/icsfs/d8de556c-c38d-4c81-b61f-7fac0dde380f.pdf?target=c1ce124a-1c47-4261-807d-1117fe377723
https://myportal.utt.edu.tt/ICS/icsfs/e3c31c9e-ddf6-45f1-8d61-c9480d1894cb.pdf?target=0a1d9aeb-1e3c-4206-83df-42dc24aaa337
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3871769
http://zeeshaur.com/profile/danjack331
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3871780
https://frvape.com
https://drive.google.com/open?id=1T2kugGYax2qPJSrfMd8BKB4kYzjEiUUy

