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Salesforce Certified Marketing Cloud Account Engagement Specialist 58 &
MC-201 A B E (Q112-Q117):

R #112
What is tracked by the custom emil links generated by Marketing Cloud Account Engagement?

e A. Page visits
¢ B. Form completions
¢ C. Unsubscribe
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e D. Link clicks

¢ E. Email opens
EfE: A. D. E
R -

The custom email links generated by Marketing Cloud Account Engagement are tracked for link clicks, page visits and email opens.
Link clicks are recorded when a prospect clicks on a link in an email. Page visits are recorded when a prospect visits a page on your
website that has the Marketing Cloud Account Engagement tracking code. Email opens are recorded when a prospect opens an
email and downloads the invisible image that Marketing Cloud Account Engagement inserts in the email. Form completions and
unsubscribes are not tracked by the custom email links, but by other methods.

HM #113
The Marketing Cloud Account Engagement prospect audit capabilities can list all the data that was obtained by Marketing Cloud
Account Engagement and how the data changes as the prospect interact with your emails, website, and CRM sync.

o A True
e B. False

EfE: A

A -

The Marketing Cloud Account Engagement prospect audit capabilities can list all the data that was obtained by Marketing Cloud
Account Engagement and how the data changes as the prospect interact with your emails, website, and CRM sync. This is true
because the prospect audit table displays details about changes to the prospect record, such as field changes, list changes,
assignments, form errors, email opens, link clicks, page views, CRM syncs and more.

R #114
What feature In Salesforce can be enabled to show landing page engagement data on a Salesforce Campaign page layout?

A. Engagement History

B. Marketing Cloud Account Engagement Activities Visualforce page
C. B2B Marketing Analytics

D. Advanced Dynamic Content

EfE: A

fiR .-

According to the Salesforce documentation, the feature in Salesforce that can be enabled to show landing page engagement data on
a Salesforce Campaign page layout is Engagement History. Engagement History is a feature that allows users to view and report on
how prospects interact with Marketing Cloud Account Engagement marketing assets, such as emails, forms, landing pages, and
custom redirects. Engagement History can be enabled for Salesforce Campaigns, Leads, Contacts, Accounts, and Opportunities,
and it can display metrics such as views, clicks, submissions, and conversions. Advanced Dynamic Content, Marketing Cloud
Account Engagement Activities Visualforce page, and B2B Marketing Analytics are not features that can show landing page
engagement data on a Salesforce Campaign page layout, as they are related to other aspects of marketing automation, such as
personalization, activity tracking, and analytics. Reference: Salesforce documentation

HA #115
LenoxSoft wants to create a Marketing Cloud Account Engagement landing page that matches the exact look and feel of their
website. Which method would produce the closest results?

A. Embed the campaign tracking code on their website

B. Use a stock layout provided in Marketing Cloud Account Engagement
C. Import layout using a URL from their website

D. Use above formand below form content to create the layout

H
R

: C



fEERA -

The best method to create a Marketing Cloud Account Engagement landing page that matches the exact look and feel of your
website is to import a layout using a URL from your website. This method allows you to use an existing web page as a template for
your landing page, and Marketing Cloud Account Engagement will automatically copy the HTML code, CSS styles, and images
from the URL. You can then edit the layout as needed and add Marketing Cloud Account Engagement elements, such as forns or
dynamic content

HA #116
A marketing manager wants to view list email engagement metrics in Engagement History in Salesforce.
‘Which metric is not supported?

¢ A Total Replies
e B. Opt Out Rate
e C. Total Delivered
¢ D. Unique Opens

EfE: A

A -

If a marketing manager wants to view list email engagement metrics in Engagement History in Salesforce, they will not be able to see
the Total Replies metric (A). This metric is not supported by Engagement History, which only shows the following metrics for list
emails: Total Delivered, Unique Opens, Unique Clicks, Hard Bounces, Soft Bounces, Opt Outs, and Spam Complaints. The other
metrics (B, C, D) are supported by Engagement History and can be viewed in Salesforce. Reference: Salesforce Engagement
History: A Complete Overview
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