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Palo Alto Networks SSE-Engineer Exam Syllabus Topics:

Topic Details

Topic 1

Prisma Access Planning and Deployment: This section of the exam measures the skills of Network Security
Engineers and covers foundational knowledge and deployment skills related to Prisma Access architecture.
Candidates must understand key components such as security processing nodes, IP addressing, DNS, and
compute locations. It evaluates routing mechanisms including routing preferences, backbone routing, and
traffic steering. The section also focuses on deploying Prisma Access service infrastructure for mobile users
using VPN clients or explicit proxy and configuring remote networks. Additional topics include enabling
private application access using service connections, Colo-Connect, and ZTNA connectors, implementing
identity authentication methods like SAML, Kerberos, and LDAP, and deploying Prisma Access Browser
for secure user access.
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Topic 2

Prisma Access Services: This section of the exam measures the skills of Cloud Security Architects and
covers advanced features within Prisma Access. Candidates are assessed on how to configure and
implement enhancements like App Acceleration, traffic replication, IoT security, and privileged remote
access. It also includes implementing SaaS security and setting up effective policies related to security,
decryption, and QoS. The section further evaluates how to create and manage user-based policies using
tools like the Cloud Identity Engine and User ID for proper identity mapping and authentication.

Topic 3

Prisma Access Administration and Operation: This section of the exam measures the skills of IT
Operations Managers and focuses on managing Prisma Access using Panorama and Strata Cloud
Manager. It tests knowledge of multitenancy, access control, configuration, and version management, and
log reporting. Candidates should be familiar with releasing upgrades and leveraging SCM tools like
Copilot. The section also evaluates the deployment of the Strata Logging Service and its integration with
Panorama and SCM, log forwarding configurations, and best practice assessments to maintain security
posture and compliance.

Topic 4

Prisma Access Troubleshooting: This section of the exam measures the skills of Technical Support
Engineers and covers the monitoring and troubleshooting of Prisma Access environments. It includes the
use of Prisma Access Activity Insights, real-time alerting, and a Command Center for visibility. Candidates
are expected to troubleshoot connectivity issues for mobile users, remote networks, service connections,
and ZTNA connectors. It also focuses on resolving traffic enforcement problems including security policies,
HIP enforcement, User-ID mismatches, and split tunneling performance issues.
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Palo Alto Networks Security Service Edge Engineer Sample Questions (Q35-
Q40):
NEW QUESTION # 35 
Based on the image below, which two statements describe the reason and action required to resolve the errors? (Choose two.)

A. Create a do not decrypt rule for the hostname "google.com."
B. The server has pinned certificates.
C. The client is misconfigured.
D. Create a do not decrypt rule for the hostname "certificates.godaddy.com."

Answer: A,B

Explanation:
The error messages indicate that Prisma Access is encountering certificate issues while attempting to decrypt traffic to "google.com."
This suggests that theserver has pinned certificates, meaning it does not allow man- in-the-middle (MITM) decryption by Prisma
Access. Since pinned certificates prevent traffic decryption, a solution is tocreate a "do not decrypt" rule for the hostname
"google.com."This will allow traffic to flow without triggering certificate errors while maintaining secure communication with Google's
servers.

NEW QUESTION # 36 
How can a senior engineer use Strata Cloud Manager (SCM) to ensure that junior engineers are able to create compliant policies
while preventing the creation of policies that may result in security gaps?

A. Configure an auto tagging rule in SCM to trigger a Security policy review workflow based on a security rule tag, then
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instruct junior engineers to use this tag for all new Security policies.
B. Configure role-based access controls (RBACs) for all junior engineers to limit them to creating policies in a disabled state,
manually review the policies, and enable them using a senior engineer role.
C. Run a Best Practice Assessment (BPA) at regular intervals and manually revert any policies not meeting company
compliance standards.
D. Use security checks under posture settings and set the action to "deny" for all checks that do not meet the compliance
standards.

Answer: D

Explanation:
By usingsecurity checks under posture settingsinStrata Cloud Manager (SCM), the senior engineer can enforcepolicy compliance
standardsbyautomatically denyingany security policy that does notalign with best practices. This ensures that junior engineers can
create policies while preventing configurations that might introduce security gaps. This proactive approacheliminates manual
oversightand enforces compliance at the time of policy creation, reducing risk and ensuring consistent security enforcement.

NEW QUESTION # 37 
Which Cloud Identity Engine capability will create a Security policy that uses Entra ID attributes as the source identification?

A. Cloud Dynamic User Group
B. Attribute Group Mapping
C. Entra ID Group Attribute
D. Entra ID Cloud Group

Answer: A

Explanation:
TheCloud Dynamic User Groupcapability inCloud Identity Engineenables the creation ofSecurity policies that useEntra ID (formerly
Azure AD) attributesfor user identification. This allows PrismaAccess to dynamically applyuser-based security rulesbased onreal-
time Entra ID attributes, ensuring that access policies adapt to user changes such asgroup membership, device compliance, or role
updates.

NEW QUESTION # 38 
When a review of devices discovered by IoT Security reveals network routers appearing multiple times with different IP addresses,
which configuration will address the issue by showing only unique devices?

A. Delete all duplicate devices, keeping only those discovered using their management IP addresses.
B. Merge individual devices into a single device with multiple interfaces.
C. Create a custom role to merge devices with the same hostname and operating system.
D. Add the duplicate entries to the ignore list in IoT Security.

Answer: B

Explanation:
When network routers appear multiple times with different IP addresses in IoT Security, it is likely because they have multiple
interfaces with separate IPs. Merging these entries into a single device with multiple interfaces ensures that the system correctly
identifies each router as a unique entity while maintaining visibility across all its interfaces. This approach prevents unnecessary
duplicates, improves asset management, and enhances security monitoring.

NEW QUESTION # 39 
How can an engineer use risk score customization in SaaS Security Inline to limit the use of unsanctioned SaaS applications by
employees within a Security policy?

A. Lower the risk score of sanctioned applications and increase the risk score for unsanctioned applications.
B. Increase the risk score for all SaaS applications to automatically block unwanted applications.
C. Build an application filter using unsanctioned SaaS as the category.
D. Build an application filter using unsanctioned SaaS as the characteristic.



Answer: A

Explanation:
SaaS Security Inline allows engineers to customize the risk scores assigned to different SaaS applications based on various factors.
By manipulating these risk scores, you can influence how these applications are treated within Security policies.
To limit the use of unsanctioned SaaS applications:
* Lower the risk score of sanctioned applications:This makes them less likely to trigger policies designed to restrict high-risk
activities.
* Increase the risk score of unsanctioned applications:This elevates their perceived risk, making them more likely to be caught by
Security policies configured to block or limit access based on risk score thresholds.
Then, you would create Security policies that take action (e.g., block access, restrict features) based on these adjusted risk scores.
For example, a policy could be configured to block access to any SaaS application with a risk score above a certain threshold,
which would primarily target the unsanctioned applications with their inflated scores.
Let's analyze why the other options are incorrect based on official documentation:
* B. Increase the risk score for all SaaS applications to automatically block unwanted applications.
Increasing the risk score forallSaaS applications, including sanctioned ones, would lead to unintended blocking and disruption of
legitimate business activities. Risk score customization is intended for differentiation, not a blanket increase.
* C. Build an application filter using unsanctioned SaaS as the category.While creating an application filter based on the
"unsanctioned SaaS" category is a valid way to identify these applications, it directly filters based on the category itself, not the risk
score. Risk score customization provides a more nuanced approach where you can define thresholds and potentially allow some
low- risk activities within unsanctioned applications while blocking higher-risk ones.
* D. Build an application filter using unsanctioned SaaS as the characteristic.Similar to option C, using "unsanctioned SaaS" as a
characteristic in an application filter allows you to directly target these applications. However, it doesn't leverage the risk score
customization feature to control access based on a graduated level of risk.
Therefore, the most effective way to use risk score customization to limit unsanctioned SaaS application usage is by lowering the risk
scores of sanctioned applications and increasing the risk scores of unsanctioned ones, and then building Security policies that act
upon these adjusted risk scores.

NEW QUESTION # 40
......
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