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For candidate who wants a better job through obtaining a certificate, passing the exam becomes significant. Our MB-280 Study
Materials will offer you a chance like this. Our MB-280 study guide is known for the high quality and high accuracy. We are pass
guarantee and money back guarantee for our customers. If you can get the certificate, you will have a better competitive power in
the job market and have more opportunity.

Microsoft MB-280 Exam Syllabus Topics:

Topic Details

Topic 1
Implement Security and Customizations in Dynamics 365 Sales: This section addresses the implementation
of security measures and customization options within Dynamics 365 Sales for Dynamics 365 Sales
Professionals.

Topic 2
Implement Dynamics 365 Sales: This section focuses on the essential processes for setting up and
managing Dynamics 365 Sales effectively for Dynamics 365 Sales Professionals.

Topic 3
Demonstrate Dynamics 365 Customer Insights Capabilities: This section focuses on leveraging customer
data to drive sales strategies through Dynamics 365 Customer Insights.

Topic 4
Configure and Customize Dataverse and Model-Driven Apps: This section covers the ability of Dynamics
365 Sales Professionals in the configuration and customization of Dataverse and model-driven apps to
meet business needs.

Topic 5
Extend and Enhance Dynamics 365 Sales Capabilities: For Dynamics 365 Sales Professionals, this section
evaluates the ability to extend Dynamics 365 Sales functionality and integrate it with other applications
using Power Platform tools.
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New MB-280 Test Duration - MB-280 Real Exam Questions
Success in the test of the Microsoft Dynamics 365 Customer Experience Analyst (MB-280) certification proves your technical
knowledge and skills. The Microsoft Dynamics 365 Customer Experience Analyst (MB-280) exam credential paves the way
toward landing high-paying jobs or promotions in your organization. Many people who attempt the Microsoft Dynamics 365
Customer Experience Analyst (MB-280) exam questions don't find updated practice questions. Due to this they don't prepare as
per the current Microsoft Dynamics 365 Customer Experience Analyst (MB-280) examination content and fail the final test. Failure
in the Microsoft Dynamics 365 Customer Experience Analyst (MB-280) exam dumps wastes the money and time of applicants.
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Microsoft Dynamics 365 Customer Experience Analyst Sample Questions
(Q135-Q140):
NEW QUESTION # 135 
A company plans to use server-side synchronization to synchronize emails, tasks, and appointments between Microsoft Exchange
and Dynamics 365 Sales.
The salespeople want to know when their emails will be synced.
You need to describe the server-side synchronization frequency for the salespeople.
How should you describe the frequency?

A. constant
B. equal intervals
C. dependent on volume
D. user-defined

Answer: C

NEW QUESTION # 136 
You need to configure a Security Role to provide read-only access to Sales Opportunities. What steps should you follow?

A. Go to Power Apps > Security > Security Roles > Create New Role > Define Permissions > Save & publish.
B. Go to Dynamics 365 > Marketing > Security Roles > Create New Role > Define Permissions > Save & publish.
C. Go to Dynamics 365 > Settings > Security > Security Roles > Create New Role > Define Permissions > Save & publish.
D. Go to Dynamics 365 > Reports > Security Roles > Create New Role > Define Permissions > Save
& publish.

Answer: C

NEW QUESTION # 137 
You are working in Dynamics 365 Sales. You turn on the visibility of the Dynamics 365 Sales records in the channel.
A user working with leads is unable to pin the view into Microsoft Teams.
You need to identify the issue.
What should you do?

A. Disable the Turn on the linking of Dynamics 365 records to Microsoft Teams channels option.
B. Add users to the Teams channel.
C. Enable the Turn on Enhanced Microsoft Teams Integration option.
D. Enable the External links within Teams option.
E. Add users to the correct security role.

Answer: C

Explanation:
For users to pin views of Dynamics 365 Sales records in Microsoft Teams, Enhanced Microsoft Teams Integration must be enabled.
This feature allows users to seamlessly work with Dynamics 365 records within Teams and ensures proper synchronization between
the two platforms.

NEW QUESTION # 138 
You are working in Dynamics 365 Sales. You turn on the visibility of the Dynamics 365 Sales records in the channel.
A user working with leads is unable to pin the view into Microsoft Teams.
You need to identify the issue.
What should you do?

A. Disable the Turn on the linking of Dynamics 365 records to Microsoft Teams channels option.
B. Add users to the Teams channel.
C. Enable the Turn on Enhanced Microsoft Teams Integration option.
D. Enable the External links within Teams option.



E. Add users to the correct security role.

Answer: C

Explanation:
For users to pin views of Dynamics 365 Sales records in Microsoft Teams, Enhanced Microsoft Teams Integration must be enabled.
This feature allows users to seamlessly work with Dynamics 365 records within Teams and ensures proper synchronization between
the two platforms.

NEW QUESTION # 139 
You manage a Dynamics 365 Sales environment where users can only view and edit their own records.
User2 is assisting with User1's opportunities while User1 is on vacation. User1 remains the owner of User1's opportunities.
User2 has reported that they CANNOT update User1's opportunities.
You need to diagnose the issue.
What should you do?

A. Ensure the record is assigned to User2.
B. Ensure User2 is added to an Access team.
C. Ensure User2 is added to the Owner team.
D. Ensure User2 is added to the Sales team.

Answer: B

Explanation:
Dynamics 365 Sales uses the Opportunity Sales Access Team template to provide access to the opportunity record to all the users
connected under the Sales team connection role category. A salesperson who might not have access to a given opportunity record
by their assigned security role privileges can still get access when added as a sales team member from this subgrid. This allows the
sales team member users to access and work with the opportunity record in Dynamics 365 on a per-record basis. Similarly, when
an existing sales team member is deleted from the subgrid, the access to the opportunity record granted via the access team template
is also removed.
Note: Use access teams and owner teams to collaborate and share information When to use access teams The teams are
dynamically formed and dissolved. This typically happens if the clear criteria for defining the teams, such as established territory,
product, or volume aren't provided.
The team members require different access rights on the records. You can share a record with several access teams, each team
providing different access rights on the record. For example, one team is granted the Read access right on the account and another
team, the Read, Write and Share access rights on the same account.
A unique set of users requires access to a single record without having an ownership of the record.
Reference:
https://learn.microsoft.com/en-us/dynamics365/sales/stakeholders-sales-team-members
https://learn.microsoft.com/en-us/dynamics365/customerengagement/on-premises/developer/use-access-teams-owner-teams-
collaborate-share-information

NEW QUESTION # 140
......

However, you should keep in mind that to get success in the MB-280 certification exam is not a simple and easy task. A lot of
effort, commitment, and in-depth Microsoft Dynamics 365 Customer Experience Analyst (MB-280) exam questions preparation is
required to pass this MB-280 Exam. For the complete and comprehensive Microsoft Dynamics 365 Customer Experience Analyst
(MB-280) exam dumps preparation you can trust valid, updated, and MB-280 Questions which you can download from the
Real4dumps platform quickly and easily.
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