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EE#23
What is the key difference between "synchronous" and "asynchronous" communication channels n AICC?

A. Synchronous channels are faster than asynchronous channels.

B. Synchronous (e.g., voice, video) requires parties to be present simultaneously; asynchronous (e.g., email, SMS) does not.
C. Asynchronous channels are only for internal use.

D. There is no significant difference.
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EE #24
‘Which network topology is most suitable for connecting multiple regional contact centers to a central AICC infrastructure?

¢ A. A star topology with the central site as the hub.

¢ B. A mesh topology where every site is connected to every other site.
¢ C. A ring topology where each site is connected to two others.

¢ D. A bus topology where all sites are connected in a line.

Heg: A

EE #25
What is the primary benefit of using a "hybrid" AICC deployment model (combining on-premises and cloud components)?

e A It allows the customer to keep sensitive data on-premises while leveraging cloud scalability for variable workloads.
e B. It does not require an internet connection.

e C. It is always the cheapest option.

e D. Itis the sinplest to manage.

e A

2 #26

Which AICC component would be responsible for executing a complex business rule such as: "If a customer is a 'Gold' member and
their call wait time exceeds 30 seconds, automatically create a callback request and place them back in the queue with a high
priority"*?

A. The Workflow Engine, which can interact with the ICD and CRM.
B. The CTI server for monitoring wait time.

C. The CMS reporting module for historical analysis.

D. The IVR system for collecting the member level
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AE #27
When proposing a disaster recovery (DR) solution with a Recovery Point Objective (RPO) of 5 minutes and a Recovery Time
Objective (RTO) of 15 minutes for the AICC core components, which DR model is required?

A. Warm Standby: Systens are running but require a database sync and configuration inport.

B. Backup and Restore: Relies on nightly backups with a recovery process of several hours.

C. Hot Standby: A fully redundant, active-active cluster across two data centers with continuous data replication.
D. Cold Standby: Infrastructure is provisioned but requires manual data restoration.
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