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Pegasystems PEGACPBA24V1 Exam Syllabus Topics:

Topic Details

Topic 1

Application Development: This section evaluates skills of Pega Business Architects and Developers in
application development. It covers the roles and skills of a Pega Business Architect, identification of
project stakeholders, and benefits of Pega's Center-out™ business architecture. Candidates learn about
App Studio's value, understand rules, rulesets, classes, and the role of generative AI. The domain also
covers Pega’s CI
CD pipeline with Deployment Manager, use of collaboration tools, managing application development with
user stories, feedback, and bug tracking, and using tools like Case Type Backlog and Estimator for project
scoping.
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Topic 2

Case Management: This domain targets Case Designers and Process Architects and explores designing a
case lifecycle, including setting case statuses and adding instructions for tasks. Candidates demonstrate
ability to configure service level agreements with urgency, goals, and deadlines, and manage routing of
assignments to users, work groups, or queues. This section also includes configuring email correspondence,
identifying duplicate cases, adding optional actions and automating workflow decisions using conditions.
Candidates learn to pause and resume case processing, skip stages or processes, configure child cases,
use automation shapes appropriately, and create and manage user teams.

Topic 3
Security: Designed for Security Analysts and Access Managers, this domain covers the relationship
between personas, operators, and access groups within Pega. Candidates articulate the difference between
authorization and authentication and understand their applications.

Topic 4

Data and Integration: This section measures skills of Data Analysts and Integration Specialists focusing on
configuring data objects, relationships, and records. Candidates learn to capture and present data through
fields and views, create calculated values, validate data with business logic rules, manipulate application
data including setting default property values, and configure data transforms.

Topic 5
User Experience: This domain assesses skills of UX Designers and Frontend Developers in configuring
user interface elements. Candidates learn to group fields to create views, add or remove fields, configure
portal content, adjust form appearance, visibility, and controls for an improved user experience.
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Pegasystems Certified Pega Business Architect 24 Sample Questions (Q20-
Q25):
NEW QUESTION # 20 
A requirement for a hotel reservation case type states that as customers change their room selection, the total cost of the reservation
updates accordingly. How do you satisfy this requirement?
Response:

A. Configure a field group list for all the room types.
B. Add a When condition to the room selection step.
C. Apply a Disable when condition to the total cost field.
D. Define a declare expression for the total cost field.

Answer: D

NEW QUESTION # 21 
The Organization layer is the only layer in which you find technical assets.
Response:

A. True
B. False
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Answer: B

NEW QUESTION # 22 
In an online shopping application, the primary Case Type PurchaseOrder has two child Case Types: Payment and Packaging. For
PurchaseOrder Case PO-11, the system creates Payment Case Pay-37 and Packaging Case Pac-56. Which statement is correct?

A. PO-11 can resolve when either Pay-37 or Pac-56 resolves.
B. Both Pay-37 and Pac-56 must resolve before PO-11 can resolve.
C. PO-11 must resolve before Pay-37 and Pac-56 resolve.
D. Pac-56 must resolve before Pay-37 can resolve.

Answer: B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
This question tests case dependencies.
* A: Incorrect. No dependency between children.Extract: Pega Academy,Case Management: "Child cases are independent unless
specified."
* B: Incorrect. Parent resolves after children.Extract: Pega Academy,Case Management: "Parent cases wait for child resolution."
* C: Incorrect. Both children must resolve.Extract: Pega Academy,Case Management: "Parent resolution requires all child cases to
resolve."
* Pega Academy,Business Architect '23 Mission; CPBA Study Guide 8.8, Case Relationships; Pega Help, Child Case Resolution.

NEW QUESTION # 23 
In App Studio, when is the earliest opportunity to configure a user view for a step in a case life cycle?
Response:

A. You can configure the user view for a step before you start creating the case life cycle.
B. You can configure the user view for a step any time after you configure the pick list data types.
C. You can configure the user view for a step after you create the entire case life cycle.
D. You can configure the user view for a step after you add that step to the case life cycle.

Answer: D

NEW QUESTION # 24 
UCom wants its shopping website to share an update about order acceptance and the expected delivery time of the product. Which
Automation Step is most suitable to achieve this objective?
Response:

A. Push Notification
B. Send Notification
C. Update Case
D. Post to Pulse

Answer: B

NEW QUESTION # 25
......
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