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ER #46

Management at Northern Trail Outfitters wants to run a new campaign and has asked the marketing associate to prepare a data
extension. Some fields match a previous data extension, but some need to be added.

How should the marketing associate create the data extension?

¢ A Directly modify the existing data extension and save with a new name.
¢ B. Copy the data extension from the original campaign and modify the fields.
e C. Export the data, add fields externally, and import it back into the original data extension.

IEf#: B

R -

To prepare a data extension for a new campaign that has some fields matching a previous data extension but also requires additional
fields, the marketing associate should copy the data extension from the original campaign and then modify the fields as needed. This
approach allows the associate to retain the structure and settings of the original data extension while making necessary adjustments
for the new campaign, ensuring efficiency and consistency in data management practices.

B #47
In Email Studio, what is used to uniquely identify individuals with a value defined by the admin?

o A. Contact ID

¢ B. Primary Key
¢ C. Subscriber Key

Ef#: C

fEEL:

In Email Studio, the Subscriber Key is used to uniquely identify individuals. Defined by the admin, it allows for unique tracking of
subscriber engagement and prevents duplicate records. Subscriber Key can be an email address, customer ID, or any other unique
identifier.


https://www.topexam.jp/MC-101_shiken.html
https://www.mogiexam.com/MC-101-exam.html

* Tmportance of Subscriber Key: It provides a unique identifier for managing subscriber data, enabling detailed personalization and
tracking across the platform.
* Salesforce Documentation Reference: For more on Subscriber Keys, refer to Subscriber Key Usage in Email Studio.

H #48

Cloud Kicks recently sent a flash sale email to a data extension containing 1,300 subscribers. The email tracking report shows the
email was only sent to 950 subscribers.

What caused the discrepancy?

¢ A. Anexclusion list was applied at send time.
¢ B. The data extension was not marked as sendable.
¢ C. The personalization string in the email was written incorrectly.

Ef#: A

R -

In Salesforce Marketing Cloud, exclusion lists are used to suppress specific contacts froma send. If Cloud Kicks applied an
exclusion list, it would prevent certain subscribers from receiving the email, which would explain why only 950 out of 1,300
subscribers received it. The exclusion list may contain subscribers who have opted out, unsubscribed, or were otherwise flagged to
be excluded from this particular email.

* Using Exclusion Lists: Exclusion lists are managed at the send time and are often used for regulatory compliance or to manage
email fatigue.

* Salesforce Documentation Reference: See Exclusion List Management for guidance on how exclusion lists impact email sends.

B #49
‘What should a marketing associate use to identify a unique contact across various channels?

e A Contact Key
e B. Email Address
e C. Mobile Number

EfE: A

fiR .-

A unique contact across various channels in Marketing Cloud is identified using the Contact Key. The Contact Key is a unique
identifier assigned to each contact in the system, allowing for consistent identification of an individual across different channels and
nteractions within Marketing Cloud. This ensures a unified view of the contact's engagement and interactions, facilitating cross-
channel marketing strategies and personalized customer journeys.

E R #50

A customer complains to Cloud Kicks (CK) that they missed the seasonal sale email alerts. The customer is unsure if they
unsubscribed themselves but has not received any emails from CK in the past 6 months.

Where should an associate view the status of the subscriber?

e A. All Contacts in Contact Builder
e B. Synchronized Data Extensions in Contact Builder
e (. All Subscribers in Email Studio

IEf: C

AR :

The "All Subscribers" list in Email Studio is the centralized location within Salesforce Marketing Cloud where the status of each
subscriber is maintained. This list includes details such as the subscriber's email address, status (Active, Unsubscribed, Bounced,
etc.), and other relevant subscriber information. Ifa customer complains about not receiving emails, checking their status in the "All
Subscribers" list can provide insights into whether they have unsubscribed or if there is another issue affecting their receipt of
communications.
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