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HH #46
‘Which of'the following applies when configuring time policies for KPI thresholds?

A. A person can only configure 24 policies, one for each hour of the day.

B. It is possible for muiltiple time policies to overlap.

C. Ifa person expects a KPI to change significantly through a cycle on a daily basis, don't use it.

D. They are great if you expect normal behavior at 1:00 to be different than normal behavior at 5:00

Ef#: D

iR

Time policies are user-defined threshold values to be used at different times of the day or week to account for changing KPI
workloads. Time policies accommodate normal variations in usage across your services and improve the accuracy of KPI and
service health scores. For example, if your organization's peak activity is during the standard work week, you might create a KPI
threshold time policy that accounts for higher levels of usage during work hours, and lower levels of usage during off-hours and
weekends. The statement that applies when configuring time policies for KPI thresholds is:

B) They are great if you expect normal behavior at 1:00 to be different than normal behavior at 5:00. This is true because time
policies allow you to define different threshold values for different time blocks, such as AM/PM, work hours/off hours,
weekdays/weekends, and so on. This way, you can account for the expected variations in your KPI data based on the time of day
or week.

The other statements do not apply because:

A) A person can only configure 24 policies, one for each hour of the day. This is not true because you can configure more than 24
policies using different time block combinations, such as 3 hour block, 2 hour block, 1 hour block, and so on.

C) Ifa person expects a KPI to change significantly through a cycle on a daily basis, don't use it. This is not true because time
policies are designed to handle KPIs that change significantly through a cycle on a daily basis, such as web traffic volume or CPU
load percent.

D) It is possible for multiple time policies to overlap. This is not true because you can only have one active time policy at any given
time. When you create a new time policy, the previous time policy is overwritten and cannot be recovered.

R #47
Which of the following iterms apply to anomaly detection? (Choose all that apply.)

A. There are 3 types of anomaly detection supported in ITSI: adhoc, trending, and cohesive.

B. Use AD on KPIs that have an unestablished baseline of data points. This allows the ML pattern to perform it's magic.
C. A mnimum of 24 hours of data is needed for anomaly detection, and a minimum of 4 entities for cohesive analysis.

D. Anomaly detection automatically generates notable events when KPI data diverges fiom the pattern.

IEf#E: C. D

E R #48
Which views would help an analyst identify that a memory usage KPI is going critical? (select all that apply)

A. Memory swim lane in a Deep Dive.

B. Memory panel of the OS Host Details view in the Operating System module.
C. Service & KPI tiles in the Service Analyzer.

D. Memory KPI in a glass table.

IEfE: A. B.C. D

AR :

To identify that a memory usage KPI is going critical, an analyst can leverage multiple views within Splunk IT Service Intelligence
(ITSI), each offering a different perspective or level of detail:

A) Memory KPI in a glass table: A glass table can display the current status of the memory usage KPI, along with other related
KPIs and services, providing a high-level overview of system health.

B) Memory panel of the OS Host Details view in the Operating System module: This specific panel within the OS Host Details view
offers detailed metrics and trends related to memory usage, allowing for in-depth analysis.

C) Memory swim lane in a Deep Dive: Deep Dives allow analysts to visually track the performance and status of KPIs over time. A
swim lane dedicated to memory usage can highlight periods where the KPI goes critical, along with the context of other related
KPIs.



D) Service & KPI tiles in the Service Analyzer: The Service Analyzer provides a comprehensive overview of all services and their
KPIs. The tiles related to memory usage can quickly alert analysts to critical conditions through color-coded indicators.

Each of these views contributes to a comprehensive monitoring strategy, enabling analysts to detect and respond to critical memory
usage conditions from various analytical perspectives.

H #49
Which glass table feature can be used to toggle displaying KPI values from more than one service on a single widget?

A. Service swapping.

B. Ad-hoc search.

C. Service dependencies.
D. Service templates.

Ef#: A
R -

Reference:

A glass table is a visualization tool that allows you to monitor the interrelationships and dependencies across your IT and business
services. You can add metrics like KPIs, ad hoc searches, and service health scores that update in real time against a background
that you design. One of the features of glass tables is service swapping, which enables you to toggle displaying KPI values from
more than one service on a single widget. You can use service swapping to compare metrics across different services without
creating multiple glass tables or widgets. Reference: Overview of the glass table editor in ITSI, [Configure service swapping on glass
tables]

B #50
Which of the following is a characteristic of notable event groups?

A. Notable event groups combine independent notable events.

B. All of the above.

C. Notable event groups are created in the itsi tracked alerts index.
D. Notable event groups allow users to adjust threshold settings.

EfE: A

fi .-

In Splunk IT Service Intelligence (ITSI), notable event groups are used to logically group related notable events, which enhances the
manageability and analysis of events:

A).Notable event groups combine independent notable events:This characteristic allows for the aggregation of related events into a
single group, making it easier for users to manage and investigate related issues. By grouping events, users can focus on the broader
context of an issue rather than getting lost in the details of individual events.

While notable event groups play a critical role in organizing and managing events in ITSI, they do not inherently allow users to adjust
threshold settings, which is typically handled at the KPI or service level.

Additionally, while notable event groups are utilized within the ITSI framework, the statement that they are created in the
'itsi_tracked alerts' index might not fully capture the complexity of how event groups are managed and stored within the ITSI
architecture.
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