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R #260

You are the Microsoft 365 administrator for a company. The company plans to upgrade client operating systens to Windows 10.
Youneed to explain the concepts of Windows as a Service (WaaS) to the management team

Match each termto its definition. To answer, drag the appropriate terms from the column on the left to its definitions on the right.
Each term may be used once, more than once, or not at all.

NOTE: Each correct selection is worth one point.
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Definition
Terms

Early build that are released to the public during the l
\Windows Insider previews | .~ feature-development phase

l A method for controlling the frequency at which l
organizations deploy Windows 10 features

| Deployment rings | Aniethod of gradually deploying Win \M ‘io&ms-oﬂ—‘
by using multiple sets of targeted de

| Servicing channels
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Early build that are released to the'publeduring the : - -
Windows Insider previews| .~ feature-development phase [Windows nsider previews|

|| A method for contralling the frequency at which

| Senvicing channels organizations deploy Windows 10 features | Servicing channels |
Deployment rings A method Ofgradually deploying Windows 10 features :

| | by using multiple sets of targeted devices | DepCueL ngs ‘

Reference:

https:/docs.microsoft.com/en-us/windows/deployment/update/waas-overview
https:/docs.microsoft.com/en-us/windows/deployment/update/waas-deployment-rings-windows- 1 0-updates
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You are the Microsoft 365 administrator for a company.

You need to help management understand how the release of new features might impact the company.

Match each deployment scenario appropriate release type. To answer, drag the appropriate deployment scenarios to the correct
release types. Each deployment scenario may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Answer Area
Deployment scenarios Release type Deployment scenario
Widespread deployment Private release
Limited deployment for a short duration - Lpublic Preview

Limited deployment for a small number of |5 .
organizations for a short duration General A"a“ab”‘WM ICIOS Oft




Answer Area

Release type Depioyment scenario

Deployment scenarios

. Private release Limited deployment for a small number of
Widespread deployment arganizations for a short duration

-

Limited deployment for a short duration | Public Preview Limited deployment for a short duration

Limited deployment for a small number of T
organizations for a short duration General A"’a"ab"'WJ_E'desiﬁﬂ f‘?-"iﬁ'?%‘mc n-F I
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You are the Microsoft 365 administrator for a company.

A user experiences an issue with SharePoint Online.

Youneed to resolve the issue.

‘Which two options can you use? Each correct answer presents a complete solution. (Choose two.)

A. Go to the SharePoint admin and create a support request.

B. Create a new service request from the Microsoft 365 admin center.
C. Create a service request from the SharePoint portal.

D. Contact Microsoft technical support by telephone.

IE%: B\ D

e
https//www.thewindowsclub.com/microsoft-support-chat-phone-number
httpsz/blogs.technet.microsoft.com/praveenkumar/2013/07/17/how-to-create-service-requests-to- contact-office-365-support/
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A company is evaluating Microsoft 365.

You need to identify the capabilities of Microsoft Exchange.

‘Which feature should you identify? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area

Description Feature
An email sent to this entity will be deliveréd to individual shared mailbox v
users associated with the entity, Does not have a calendar. shared mailbox

| distribution list

‘ equipment mailbox
An email sent to this entity will be delivered to the entity and  fmasheontact
has a calendar. e

shared mailbox
| distribution list
EfE:



Answer Area

Description Feature

n email sent to this entity will be delivered to individual shared mailbox

‘ M i C ro S O f'ﬁsers associated with the entitys, Does not have a calendar. shared mailbox

distribution list
equipment mailbox

An email sent taithisentity will be delivered to the entity and | mail contact
has a calendar.

1
l shared mailbox
| distribution list

Answer Area
Description Feature
An email sent to this entity will be delivered to individual shared mailbox @ ¥
users associated with the entity. Does not have a calendar.
An email sent to this.entity will be delivered to the entity and  mail contact Y.
has a calendar. . f
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For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Statement

Microsoft 365 global administrators use Microsoft Workplac
to examine network traffic patterns for troubleshooting purpo

Microsoft Workplace Analytics can be peipfdl in understanding the
collaboration patterns and usage of yarieus Microsoft 365 services.

Microsoft Worplace Analytics helps’employees work more efficiently
so that thay can become mare productive.

Statement

Microsoft 365 global administrators use Microsoft Workplace Analytics
to examine network traffic patterns for troubleshooting purposes.

Microsoft Workplace Analytics can be helpful in understanding the
collaboration patterns and usage of vanaus Microsoft 365 services.

Microsoft Worplace Analytics helps employees work w& efficiently
so that thay can become more productive. L ] cros D f-t

Reference:
https:/docs.microsoft.com/en-us/workplace-analytics/index-orig
httpsz/docs.microsoft.conven-us/workplace-analytics/overview/get-started
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