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Are you IT person? Do you want to succeed? If you want to succeed, please do to buy Pass4Tes's ServiceNow CIS-CSM exam
training materials. Our training materials have through the test of practice. it can help you to pass the IT exam. With the
BraindumpsVCE's ServiceNow CIS-CSM exam training materials, you will have better development in the IT industry. You can
enjoy the treatment of high-level white-collar, and you can carve out a new territory in the internation. Are you still worried about
your exam? BraindumpsVCE's ServiceNow CIS-CSM Exam Training materials will satisfy your desire. We are through thick and
thin with you and to accept this challenge together.

The CIS-CSM exam covers a range of topics related to ServiceNow's CSM application, including incident management, service
level management, problem management, knowledge management, and customer service portal configuration. CIS-CSM exam
consists of multiple-choice questions and is administered online through the ServiceNow certification portal. To pass the exam,
candidates must demonstrate a thorough understanding of these topics and score a minimum of 70%. Earning the CIS-CSM
Certification can help professionals advance their careers and increase their earning potential by demonstrating their expertise in
implementing and configuring ServiceNow's CSM application.
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The BraindumpsVCE ServiceNow CIS-CSM exam dumps are being offered in three different formats. The names of these formats
are CIS-CSM PDF questions file, desktop practice test software, and web-based practice test software. All these three
ServiceNow Certified Implementation Specialist - Customer Service Management Exam exam dumps formats contain the real
ServiceNow CIS-CSM Exam Questions that will help you to streamline the CIS-CSM exam preparation process.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q211-Q216):

NEW QUESTION # 211
What types of escalation templates can be created?
Choose 2 answers

A. Consumer
B. Account

C. Sold Product
D. Case

Answer: B,.D

NEW QUESTION # 212
What are Special Handling Notes used for?

A. Bring important information about individual records to an agent's attention
B. Help agents identify in which time zone a contact is located

C. To ensure customers get the service they are entitled to receive

D. For agents to view articles an attach themto a case

Answer: A

NEW QUESTION # 213
Which roles can specify both skills and mandatory skills for cases and tasks? (Choose two.)

A. Partner (sn_customerservice.partner)

B. Customer service manager (sn_customerservice manager) Most Voted
C. Customrer service agent (sn_customerservice agent) Most Voted

D. Customer administrator (sn_customerservice.customer admin)

Answer: B,C

NEW QUESTION # 214

Read the use case below to determine if the customer service relationship is B2B or B2C.

Mary Contrary experiences a power outage and call the electrical company. The agent determines the outage is local to the
customer and scheduled a technician to Mary's house.

e A B2C
e B.B2B

Answer: A

NEW QUESTION # 215
Which feature provides easy-to-configure integrations between the Now Platform and third-party Customer Relationship
Management (CRM) and Enterprise Resource Planning (ERP) tools or platforms?

e A. Active Directory
e B. Web Services
e C. Import Sets
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¢ D. Integration Hub

Answer: D

NEW QUESTION # 216

The BraindumpsVCE is a leading platform that is committed to ace the ServiceNow CIS-CSM exam preparation and enabling the
candidates to pass the final ServiceNow Certified Implementation Specialist - Customer Service Management Exam (CIS-CSM)
exam easily. To achieve this objective the BraindumpsVCE is offering real and updated ServiceNow Certifications CIS-CSM Exam
Questions. These ServiceNow CIS-CSM exam questions are designed and verified by qualified CIS-CSM subject matter experts.
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