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Salesforce Public Sector Solutions Accredited Professional AP-222
Priifungsfragen mit Losungen (Q101-Q106):

101. Frage

Foodvania has adopted Salesforce Public Sector Solutions to get reliefto small businesses experiencing hardship due to the
pandemic. Foodvania would like the recipients to apply for reliefin a self- service portal, allowing for the upload of supporting
documentation and the capability to check the status of their application. What should the consultant recommend using?

¢ A The consultant should recommend the Outbound Funds Module which includes the Grants Portal feature

¢ B. The consultant should recommend the Outbound Funds Module which includes the Grants Portal feature and the
procurement of an allotment of Experience Cloud licenses so as the recipients may review their applications status.

¢ C. The consultant should recommend the Grants Management product with the Outbound Funds Module to give the
recipients the capability to review their applications status.

e D. The consultant should recommend the Grants Management product which includes the Grants Portal feature.

Antwort: D

Begriindung;

The consultant should recommend the Grants Management product which includes the Grants Portal feature. This is the packaged
route that keeps the process supportable, auditable, and aligned to the data model.

The Core Concept Explained: Experience Cloud design is driven by persona, authentication, scale, and sharing. The wrong template
or license can create unnecessary cost, weak security, or excessive customization.

Step-by-Step Technical Analysis: Begin with the external persona, authentication requirement, and transaction volume. Select the
Experience Cloud license or template that matches that access pattern, then configure sharing sets, external OWD, site visibility, and
page access. Finish by testing the experience as anonymous, authenticated, and internal users. Use Grants Management with the
Grants Portal capability.

Why the Incorrect Options Are Wrong: A does not meet the implementation-quality bar for security, scale, auditability, or
maintainability in this scenario. B does not meet the implementation-quality bar for security, scale, auditability, or mantainability in
this scenario. D does not meet the implementation-quality bar for security, scale, auditability, or maintainability in this scenario.

102. Frage

A government agency recently implemented Inspections Management, but the internal users want an easier way to generate Visits.
Currently, the users must navigate to the Related List tab on an Application, scroll to the "Visits" related list and click "New." The
users also have to manually fill all of the fields when creating the Visit record. What is the recommended approach for creating a
better user experience when creating a Visit?

¢ A. Change the Business License Application and Individual Application pages to have a single related list of Visits on the right
panel

¢ B. Create a Screen Flow with the required fields to create a Visit record and add the button to launch the flow on the page
layout.

e C. Advise the government agency that the current method is the best option available without custom code, which they should
avoid wherever possile.

¢ D. Create a new Action on the Business License Application and Individual Application objects to create a Visit record with
Predefined Field Values.

Antwort: D

Begrindung;

Create a new Action on the Business License Application and Individual Application objects to create a Visit record with.. This
selection keeps the implementation declarative and within the intended Public Sector operating model.

The Core Concept Explained: Experience Cloud design is driven by persona, authentication, scale, and sharing. The wrong template
or license can create unnecessary cost, weak security, or excessive customization.

Step-by-Step Technical Analysis: Begin with the external persona, authentication requirement, and transaction volume. Select the
Experience Cloud license or template that matches that access pattern, then configure sharing sets, external OWD, site visibility, and
page access. Finish by testing the experience as anonymous, authenticated, and internal users. Create a Screen Flow launched from
the application record page or quick action.

Why the Incorrect Options Are Wrong: B may look related, but it does not place the logic in the correct declarative Public Sector or
OmniStudio configuration layer. C may look related, but it does not place the logic in the correct declarative Public Sector or
OmniStudio configuration layer. D adds a custom build path and increases lifecycle, security, and upgrade effort when a packaged
or declarative capability already supports the requirement.



103. Frage

A public sector agency plans to use Public Sector Solutions for grants management. There are no in-house developers in the agency,
and they are worried that some of the installation steps may potentially require development skills and the use of developer tools
such as VS Code & SalesforceDX. Which steps for Public Sector Solutions setup and installation require the use of such developer
tools?

A. Deploy the DataPack Lightning Web Component Files to the Org
B. Activate DataPack OmniScripts and Integration Procedures

C. Download Public Sector Sample DataPacks from Process Library
D. Installation of OmniStudio Package in the org

Antwort: A

Begriindung;

Deploy the DataPack Lightning Web Component Files to the Org, This is the packaged route that keeps the process supportable,
auditable, and aligned to the data model.

The Core Concept Explained: OmniStudio separates guided interaction, data mapping, orchestration, and UI presentation. That
separation is critical for high-volume public-sector intake because each asset can be tested and reused independently.
Step-by-Step Technical Analysis: Design the user journey first, then decide which OnmiStudio asset owns each responsibility.
OmniScript captures guided nput, DataRaptors map Salesforce data, Integration Procedures orchestrate server-side work, and
FlexCards expose summarized context. After assenbly, validate data payloads, error handling, security, and performance with
realistic application records. Use VS Code and Salesforce DX to deploy DataPack Lightning Web Component files to the org.
Why the Incorrect Options Are Wrong: A does not meet the implementation-quality bar for security, scale, auditability, or
maintainability in this scenario. B does not meet the implementation-quality bar for security, scale, auditability, or mantamnability in
this scenario. D does not meet the implementation-quality bar for security, scale, auditability, or maintainability in this scenario.

104. Frage

A public sector organization (PSO) is implementing Public Sector Solutions. As part of this implementation, the PSO is deploying a
new site to provide constituents with information about the service they provide.

Constituents will be able to register and log into this new site to access some features as well. The PSO needs to ensure that
constituents are unable to see each other by default for all sites that they configure.

What can the Technical Consultant configure to meet this requirement for the PSO?

A. Remove access to the user object from the Permission Set assigned to the external users
B. Disable the user sharing in the site administration settings page

C. Set the Organization Wide Default for the User Object to "Public Read Only"

D. Uncheck the 'Site User Visibility' checkbox in the sharing settings page

Antwort: D

Begrindung;

In Salesforce Public Sector Solutions, to ensure that constituents (external users) cannot see each other by default on the new site,
the sharing settings must be appropriately configured. Specifically, the 'Site User Visibility' setting is designed to control whether
users can see each other within the site. Here's how to configure it:

* Navigate to Sharing Settings:

* Go to Setup > Security > Sharing Settings.

* Uncheck Site User Visibility:

* Locate the 'Site User Visibility' checkbox within the sharing settings.

* Uncheck this box. This setting ensures that site users (constituents) cannot see each other's profiles and details by default.

By unchecking the 'Site User Visibility' checkbox, the PSO ensures that user records are private and not visible to other users on the
site. This is a critical setting for mantaining privacy and security for constituents interacting with the PSO's site.

References:

* Salesforce Help: Sharing Settings
* Salesforce Public Sector Solutions Documentation

105. Frage
The employee object has to be linked to the person account to use the Public Sector data model with the Employee data model.



How should the employee object be linked with other objects?

A. Contact — Individual «— Employee

B. PersonAccount — Individual «— Employee.

C. User — Individual <— Custom employee object
D. PersonAccount — User — Enployee

Antwort: B

106. Frage
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