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SAP Certified Associate - Positioning WalkMe Sample Questions (Q20-Q25):

NEW QUESTION # 20
Which of the following are measurable impacts delivered by WalkMe?Note: There are 3 correct answe rs to this questio n.

e A Increased employee productivity through streamlined workflows
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B. Elimination of all R&D costs within enterprises

C. Faster and more flexible product delivery

D. Enhanced user satisfaction through NPS and CSAT improvements
E. Reduction in compliance-related issues through automatic insights

Answer: AD,E

Explanation:

Here are three measurable impacts delivered by WalkMe, based on learning.sap.com and supporting sources:

[J C. Reduction in compliance-related issues through automatic insights

WalkMe's analytics surface compliance gaps and user deviations-automatically identifying and guiding users away from risky or
unauthorized actions, thereby reducing compliance-related issues.

[ D. Increased employee productivity through streamlined workflows

WalkMe captures friction points within workflows-then resolves them with automation and in-app guidance, helping employees
work faster and smarter

[ E. Enhanced user satisfaction through NPS and CSAT improvements

WalkMe supports in-app surveys, including CSAT and NPS, empowering teans to measure sentiment and deliver experiences that
improve satisfaction scores

[] Why the other options don't fit:

* A. Faster and more flexible product delivery - This is a strategic benefit but not a directly measured outcome typically highlighted
by WalkMe.

* B. Elimination of all R&D costs within enterprises - That's unrealistic and not claimed by WalkMe.

C Final Answer:

C,D,and E.

NEW QUESTION # 21
Why do organizations invest in Digital Adoption Platforns (DAP) like WalkMe?

A. To improve user adoption and ensure maximum ROI on technology investments
B. To replace outdated hardware systerms with modern alternatives

C. To reduce the need for IT support during software rollouts

D. To automate payroll and HR processes for efficiency

Answer: A

NEW QUESTION # 22
What is a primary benefit of WalkMe's Multi-Language feature for global enterprises?

A. Delivering consistent user experiences across diverse regions

B. Allowing users to toggle between languages manually

C. Automating compliance with international data privacy laws

D. Simplifying the deployment of WalkMe content across applications

Answer: A

Explanation:

The primary benefit of WalkMe's Multi- Language feature for global enterprises is:

[ C. Delivering consistent user experiences across diverse regions

WalkMe's Multi-Language capability allows organizations to translate all in-app guidance (Walk-Thrus, ShoutOuts, surveys) into
multiple languages without rebuilding content, ensuring that users across different geographies have a seamless and native-language
experience.

[} Why the other options don't fit

* A. Automating compliance with international data privacy laws - Multi- Language is about translation and localization, not legal
compliance.

* B. Simplifying deployment of WalkMe content across applications - While deployment is easy, the feature specifically targets
language translation.

* D. Allowing users to toggle between languages manually - This is a capability of the feature, not its primary benefit. The real value
lies in the consistent multilingual user experience across the global organization.

[ Final Answer: C. Delivering consistent user experiences across diverse regions.



NEW QUESTION # 23
Which feature of WalkMe helps enterprises maintain consistent branding across tools to improve user adoption?

A. Discovery

B. Theming

C. WakMe Shield
D. Multi- Language

Answer: B

NEW QUESTION # 24
What does WalkMe Discovery help organizations achieve?

A. Translates all tools into multiple languages automatically
B. Identifies underutilized tools and compliance risks

C. Enhances employee satisfaction scores by 50%

D. Automates training development processes

Answer: B

NEW QUESTION # 25
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