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R #30

A Salesforce associate is working from a custom Contact list view and noticed key information is missing,
‘What should they do to add the missing information?

e A Edit sharing settings
¢ B. Select Fields to Display

o (. Edt list filters
Ff#: B
fEE:

The thing that they should do to add the missing information to the custom Contact list view is to select Fields to Display. Fields to
Display is an option that allows the user to customize which columns appear in the list view, based on the fields that are associated
with the object. The user can access the Fields to Display option by clicking on the List View Controls menu and then clicking on
Select Fields to Display. There, they can add, remove, and reorder the fields that they want to see in the list view. Editing sharing
settings or editing list filters are not the correct actions to add the missing information to the list view, because they affect the visibility
and the criteria of the records, not the colunmns.

H #31
Two users in the same opportunity record are seeing different fields.

‘What is the reason for this?

e A The users have been configured with different Locales.
¢ B. The users are assigned different profiles and page layouts.
e C. The missing fields are marked as hidden in Object Manager.

IEf#: B

fiR .-
The users are assigned different profiles and page layouts, which determine the fields they can see and edit on the opportunity
record.

H #32
Get Cloudy Consulting wants to implement Al Agents to assist with customer service.
Where can Agents be deployed?

e A Chatter
e B. Slack
e C. Queues

EfE: B

A -

Salesforce offers Al-powered tools like Einstein Bots and Al-powered agents to assist with custormer service.

These tools can integrate into communication platforns to enhance user interactions. Slack, a Salesforce product, allows businesses
to deploy Al Agents to streamline communication and provide instant support within customer workflows. This integration leverages
Slack's powerful collaboration features combined with Salesforce's Al capabilities to resolve issues more efficiently.


https://www.mogiexam.com/Plat-101-exam.html

Here is how the other options are incorrect:

* A. Queues: While Salesforce Queues manage workloads and assign cases, they are not a place where Al Agents can be
deployed. Queues are primarily for task or case assignments.

* B. Chatter: Salesforce Chatter is a collaboration tool within Salesforce for internal communication. It does not support the
deployment of Al Agents for customer service purposes.

References from Salesforce Docurmentation:

* Slack and Salesforce Integration Overview

* Emnstein Bots Deployment Options

* Salesforce Associate Exam Guide

HM #33
Get Cloudy Consulting wants to implement an Al Agent with Agentforce.
What is a feature of Agents?

¢ A Toxicity detection
¢ B. Hallucination prevention
e C. Data retention

Ef#: B
R -

Agentforce, part of Salesforce's Emnstein Al-powered tools, incorporates advanced Al models to enhance custormer interactions
while maintaining data integrity. A key feature of Al Agents in Salesforce is Hallucination prevention, which ensures Al-generated
responses are accurate and grounded in factual data from the system. This prevents the Al fiom fabricating irrelevant or incorrect
mformation.

* B. Toxicity detection: While it is an important Al feature in some systenns, Salesforce Agentforce does not explicitly highlight
toxicity detection as a feature.

* C. Data retention: This refers to how data is stored and managed but is not a feature specific to Al Agents.

References from Salesforce Documentation:

* Salesforce Al Overview

* Emstein Al Features

B #34
Where can a org's service status and performance degradation information be found?

e A. Salesforce help
e B. Salesforce

¢ C. AppExchange portal
EfE: B
R -

The Salesforce Trust site is where an org's service status and performance degradation information can be found. The Salesforce
Trust site is a resource that provides transparency and real-time information about the availability, performance, security, privacy,
and compliance of the Salesforce platform. The Salesforce Trust site allows the user to check the current and historical status of their
org’s instance, as well as subscribe to notifications and alerts about any maintenance or incidents. The AppExchange portal is a
resource that provides access to thousands of apps and components that extend the flnctionality and features of the Salesforce
platform The AppExchange portal does not provide information about the service status and performance of the Salesforce
platform. Salesforce Help is a resource that provides documentation, guides, videos, and support for Salesforce users who need
assistance with using or troubleshooting Salesforce products and features. Salesforce Help does not provide information about the
service status and performance of the Salesforce platform
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