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1) All of the following are accurate descriptions of modern marketing EXCEPT whach one?
Ad .'.‘E,.ri,.'hu,-" s fhee cyeation of value for customers

Bi Mukulmi: i mumnsging |:|es|'|uhl-: customer relatiomhips.

1 Selling and adverlising unc synoaymous with marketing.

) Marketing invelves satiafying customerns” needs.

E) Marketing 15 wsed by for-profit amd nod-forprofil organizations. o O

2} Accosdang to management gurg Peter Drucker, "The aim of marketing is 1o
A) create customer value

B identify customer demands

Ch make sclling unnecesury

) seft pealishic cusiomer ex peclalions

Ej sell products o/'C

kil is alefined as a social umd managenal process by which individwals and

organizations obtam what they need and want theough value creation and exchange.
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A financial company wans to use Marketing Cloud to send late payment notices to accounts whose payment due date lapsed the
previous week. The company has shared the following:

*Payment.csv will arrive on the Enhanced SFTP each Monday at 1 a.m.

*Payments.csv will be encrypted.

*Payments.csv will contain data from the previous week.

*Late payment notices will be sent each Monday at noon.

*They need to receive a file containing customers who opened or clicked on the late payment notice email within five days after
send.

‘Which automation sequence represents a viable solution?

A. Tmport File > File Transfer > SQL Query > Wait > Send Email > Wait > SQL Query > Data Extract > File Transfer
B. File Transfer > File Transfer > Import File > SQL Query > Wait > Send Email > SQL Query > File Transfer

C. File Transfer > Import File > Filter > Wait > Send Email > Wait > SQL Query > Data Extract > File Transfer

D. File Transfer > Import File > Filter > Wait > Send Email > SQL Query > Wait > Data Extract > File Transfer

Ef: A
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Northern Trail Outfitters is expanding globally into 16 new countries and wants to start localizing their email content to speak to
subscribers in their own language. They want to do this as efficiently as possible and are anticipating growth into other locales in the
near future.

Which two options could be recommended? (Choose 2 answers)

A. Leverage enhanced dynamic content blocks within Content Builder to create language-specific emails.

B. Leverage Content Builder to create email templates for each language and populate the templates via the UL

C. Leverage AMPscript within an email template to lookup subscriber language and personalize the email based on the value.
D. Leverage personalization strings within the email template to pull in language-specific content.

Ef#: AL C
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The marketing team at Northern Trail Outfitters is new to marketing Cloud and has very little coding experience. The team would
like to take their built audience and serve personalized content based on a field in the data extension.

Which solution the consultant recommend?

A. AMPscript

B. Dynamic Content Blocks

C. Reference Content Blocks

D. Separate template-based emails

Ef@E: B

AR

To take their built audience and serve personalized content based on a field in the data extension without coding experience,
Northern Trail Outfitters should use Dynamic Content Blocks. Dynamic Content Blocks are blocks that allow marketers to create
personalized content based on rules and filters without coding. Dynamic Content Blocks can use subscriber attributes or behaviors
from data extensions, lists, or journeys as criteria for displaying different content blocks or images. Reference:
https7//help.salesforce.conys/article View?id=sfmc_ceb_dynamic content blocks.htm&type=5
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Northern Trail Outfitters (NTO) was unable to process coupon codes for several days, which caused customers to complain about
their experience. NTO would like to apologize by offering an upgraded coupon to help improve customer satisfaction What should
NTO do to automate the process of finding its affected customers?

¢ A. Query the data using a specific date range parameter
¢ B. Use Einstein engagement scores to identify affected users.
¢ (. Filter the data based on a specific date range.

Ef#: A
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Northern Trail Outfitters upgraded their Marketing Cloud account which now includes a Sender Authentication Package (SAP),
They send regularly 300,000 What should they be aware of with respect to sender reputation?

A. They should have one SAP for transactional sends and another for commercial sends.

B. They should have one dedicated IP address for every 100,000 messages send per month.
C. They should send at least 250,000 messages per month to maintain their sender reputation.
D. They should have a shared IP since their volume is under 500,000 messages per month.

EfE: C

A -

To maintain a good sender reputation, Northern Trail Outfitters should have one dedicated IP address for every 100,000 messages
send per month. This will help them avoid IP throttling and blacklisting issues. A shared IP address is not recommended for their
volume, and having multiple SAPs for different types of sends is not necessary. They should also send consistently and avoid large
spikes or drops in their sending volume. Reference: https:/help.salesforce.convs/article View?
id=sfmc_es_dedicated ip addresses.htm&type=5 https:/help.salesforce.convs/article View?

id=sfmc_es_sender reputation.htm&type=>5
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