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engine so that our products are enough to satisfy different candidates' habits and cover nearly full questions & answers of the real
test.

To prepare for Service-Cloud-Consultant exam, you do not need read a pile of reference books or take more time to join in related
training courses, what you need to do is to make use of our BraindumpsPrep exam software, and you can pass the exam with ease.
Our exam dumps can not only help you reduce your pressure from Service-Cloud-Consultant Exam Preparation, but also eliminate
your worry about money waste. We guarantee to give you a full refund of the cost you purchased our dump if you fail Service-
Cloud-Consultant exam for the first time after you purchased and used our exam dumps. So please be rest assured the purchase of
our dumps.
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With years of experience in compiling top-notch relevant Salesforce Service-Cloud-Consultant dumps questions, we also offer the
Salesforce Service-Cloud-Consultant practice test (online and offline) to help you get familiar with the actual exam environment.
Therefore, if you have struggled for months to pass Salesforce Service-Cloud-Consultant Exam, be rest assured you will pass this
time with the help of our Salesforce Service-Cloud-Consultant exam dumps. Every Service-Cloud-Consultant exam candidate who
has used our exam preparation material has passed the exam with flying colors.

Obtaining the Salesforce Service-Cloud-Consultant Certification is a valuable achievement for professionals who wish to
demonstrate their expertise in Salesforce Service Cloud implementation and management. Salesforce Certified Service cloud
consultant certification not only enhances the credibility of the individual but also opens up new career opportunities in the Salesforce
ecosystem. With the increasing demand for customer service solutions on the Salesforce platform, this certification is a great way to
showcase your skills and expertise in the field.

Salesforce Certified Service cloud consultant Sample Questions (Q206-Q211):

NEW QUESTION # 206

Universal Containers (UC) is preparing to implement Service Cloud and wants to onboard its global support team. UC is gathering
feedback from the support team about how they will use Service Cloud. Requirements gathering sessions have resulted in a large set
of deliverables.

‘What should a consultant recommend as the next step?

e A Prioritize the requirements based on the stakeholder who submitted them.
e B. Prioritize the requirements based on requests from the regions.
e (. Identify and prioritize the requirements for the minimum viable product.
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Answer: C

Explanation:

Identifying and prioritizing the requirements for a minimum viable product (MVP) allows for a focused and phased approach to the
Service Cloud implementation. This strategy ensures that the most critical finctionalities are developed and deployed first, providing
immediate value while allowing for iterative enhancements based on feedback and additional requirements.

NEW QUESTION # 207
Support engineers need to see a complete chronological list of field edits to a case, associated emails, case comments, and field edits
to related objects in a single view while working on a case. How should this requirement be met?

A. Create a custom view on the Case tab.
B. Create a customreport.

C. Create a customrelated list on the case.
D. Create a custom Visualforce page.

Answer: D

NEW QUESTION # 208
Cloud Kidcs (CK) uses Lightning Knowledge and has set up Data Categories. CK uses Data Category Visibility to control access
based on products and geographic location. The Service Cloud administrator plans to enable "Use standard Salesforce sharing" in

Sharing Settings under Knowledge Setting,
‘Which consideration should the administrator be aware of when making this change?

A. Data Category Visibility of AM Categories provides Public Read Only access.

B. Data Category Visibility of Custom overrides Organization- Wide Sharing Default access.
C. Data Categories no longer control access to articles.

D. Data Category Visibility of All Categories provides Public Read/Write access.

Answer: D

NEW QUESTION # 209

Universal Containers (UC) is ramping up its Knowledge program. UC has a robust analytics team that would like to report on trends
in Knowledge Searching, User Activity, and Data Category Usage.

‘Which reporting solution should a consultant recommend?

e A. Knowledge Dashboard Pack for CRM Analytics Installation
¢ B. Custom Report Types with Reports and Dashboards
e C. Knowledge Base Reports and Dashboard Package Installation

Answer: C

Explanation:

For Universal Containers to report on trends in Knowledge Searching, User Activity, and Data Category Usage, installing the
Knowledge Base Reports and Dashboard package is recommended. This package provides pre-built reports and dashboards
specifically designed for analyzing Knowledge usage and performance, enabling UC's analytics team to gain insights into Knowledge
program effectiveness.

NEW QUESTION # 210

Universal Containers is implementing Service Cloud Voice with Amazon Connect. The administrator created a new sandbox for
testing.

‘What should the administrator expect with regard to the new sandbox configurations?

e A. The AWS Account, contact centers, and voice call data are copied automatically when the sandbox is created.
e B. Anew AWS Account is automatically created, but the contact center and voice call data are not copied into the new
sandbox.



e (. The AWS Account and contact centers are copied automatically when the sandbox is created, but voice call data is not.
Answer: B

Explanation:

‘When a new sandbox is created in an org that uses Service Cloud Voice with Amazon Connect, the AWS account and contact
center configuration are not copied from production to the sandbox. Each sandbox environment requires its own AWS account and
separate Amazon Connect contact center setup.

This ensures data segregation and security between production and test environments. Voice call data, transcripts, and recordings
also do not transfer automatically.

Option A is incorrect because Salesforce does not replicate AWS configurations when sandboxes are created.

Option C is incorrect because neither AWS configurations nor data are copied between environments.

Referenced Salesforce Materials:

* Service Cloud Consultant Exam Guide - Interaction Channels Domain.

* Salesforce Help: "Service Cloud Voice with Amazon Connect Sandbox Configuration."

* Salesforce Spring 24 Release Notes - Service Cloud Voice and Amazon Connect Integration Considerations.
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