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Adobe Journey Optimizer Business Practitioner Professional Sample
Questions (Q14-Q19):
NEW QUESTION # 14 
A marketing automation specialist must urgently stop a live journey due to a critical error reported in its content.
What happens to the profiles that are currently paused inside a 'Wait' activity within that journey at the moment it is stopped?

A. They are allowed to complete the 'Wait' activity and then proceed to the next step.
B. They are permanently stopped at their current position and will not proceed further.
C. They remain in the 'Wait' activity indefinitely.
D. They are immediately moved to the 'End' of the journey.

Answer: B

NEW QUESTION # 15 
A marketing technologist is integrating a web event stream into a journey. The journey is triggered by a unitary event that uses the
ECID as its primary identity. However, a step in the journey must send an email, which requires an email address linked to that
ECID in the Identity Map.
When the event is triggered, how does Journey Optimizer find the email address needed for the message?

A. The technologist must add a "Data Source" lookup activity to manually query the Identity Service.
B. The journey will fail because the triggering event does not contain an email address.
C. The journey can only use the identity provided in the triggering event.
D. Journey Optimizer automatically uses the Identity Map to look up the email address associated with the triggering ECI

Answer: D

NEW QUESTION # 16 
A retail campaign planner is launching a "Fall Welcome Series" for new customers. Company policy dictates that this specific
campaign journey must only be active and accept new people during the month of September.
Where in the journey configuration should the planner set these overall start and end dates for the journey's operation?

A. In the Journey Properties, before entering the canvas.
B. In the 'Email' activity properties for the first email.
C. In the properties of the initial 'Audience Qualification' event.
D. In a 'Condition' activity at the beginning of the journey to check the date.

Answer: A

NEW QUESTION # 17 
A campaign manager wants to optimize a campaign by testing three different hero images (Treatment A, B, and C) to see which one
generates the most clicks. To accurately measure lift, they also want to send the original version to a small portion of the audience as
a baseline.
What should the content experiment configuration look like?

A. One experiment for A vs. the original, and a second experiment for B vs. C.
B. Three treatments (A, B, C) with the audience split evenly between them.
C. Three treatments (A, B, C) and a hold-out group, with the audience split between all four.
D. Two treatments (A, B) and a control group, which will automatically receive a third version.

Answer: C

NEW QUESTION # 18 



A marketing analyst is setting up an A/B test within a journey to measure the effectiveness of two different promotional paths. 50%
of the audience should be directed to Path A, and the other 50% to Path B.
How does the 'Percentage Split' condition activity determine which path a profile takes?

A. It is based on the profile's ID, ensuring the same profile always takes the same path.
B. It requires an upstream audience to be pre-split into two groups.
C. It is a random allocation for each profile that enters the activity.
D. It alternates, sending the first profile to Path A, the second to Path B, and so on.

Answer: C

NEW QUESTION # 19
......
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