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Cisco Customer Success Manager 820-605 Priifungsfragen mit Losungen
(Q104-Q109):

104. Frage
Froma Customer Success perspective, which reason to monitor your customer's health is the most important?

A. Tt gives the customer valuable insight so they can automatically renew critical on time

B. It provides the opportunity to address any changes in the customer's experience or actions around the solution
C. Understanding your customer's health directly enables renewals

D. Tt allows the customer to identify unused licenses so they can be addressed via a service improvement plan

Antwort: C

Begriindung;
Explanation/Reference: httpsy/www.gainsight.conYcustomer-success- best-practices/how-to-score-customer-health/

105. Frage
The Customer Success Manager is preparing for a review meeting. The customer has asked for a balance between subjective and
objective metrics. Drag and drop the mputs from the left onto the correct subjective and objective categories on the right.

Antwort:

Begriindung;
Explanation:
A group of blue and orange boxes with text Description automatically generated

106. Frage
Which factor delays time to value?

A. unpaid invoice

B. negative Net Promoter Score
C. unreviewed Success Plan

D. loss of project sponsor

Antwort: D

Begriindung;
The loss of a project sponsor can significantly delay time to value. A project sponsor provides the necessary support, resources, and
advocacy for a project within an organization. Without a sponsor, projects can face delays due to lack of direction, resources, and

organizational support

107. Frage
Froma Customer Success perspective, which reason to monitor your customer's health is the most important?

A. Tt gives the customer valuable insight so they can automatically renew critical on time

B. It provides the opportunity to address any changes in the customer's experience or actions around the solution
C. Understanding your customer's health directly enables renewals

D. It allows the customer to identify unused licenses so they can be addressed via a service improvement plan

Antwort: B

Begrindung;

"Good and timely account health scores will logically drive accuracy into your renewal forecast.", not "directly enables renewals".
Above that, the question starts with "From a Customer Success Perspective...". Renewal is a sales success. Customer success is
about getting the value from the solution provided. Addressing experience is relevant.
https’//www.gainsight.conycustomer-success-best-practices/how-to-score-customer-health/



108. Frage
Which task drives advocacy with customer stakeholders?

A. creating a stakeholder map

B. creating a Customer Success Plan
C. creating technical documentation
D. creating a success story

Antwort: D
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