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EAE #91

Management at Northern Trail Outfitters wants to run a new campaign and has asked the marketing associate to prepare a data
extension. Some fields match a previous data extension, but some need to be added.

How should the marketing associate create the data extension?

e A. Copy the data extension from the original campaign and modify the fields.
¢ B. Directly modify the existing data extension and save with a new name.
¢ C. Export the data, add fields externally, and import it back into the original data extension.

HE: A

dY:

To prepare a data extension for a new campaign that has some fields matching a previous data extension but also requires additional
fields, the marketing associate should copy the data extension from the original campaign and then modify the fields as needed. This
approach allows the associate to retain the structure and settings of the original data extension while making necessary adjustments
for the new campaign, ensuring efficiency and consistency in data management practices.

EE#92
The marketing team at Northern Trail Outfitters wants insight into why its subscribers are unable to receive emails as intended.
‘Which metric should the associate review to get more information?

e A. Bounce Rate
e B. Open Rate
e (. Click Rate

HE: A

Y.

Bounce Rate is the metric that indicates the number of emails that were not successfully delivered to subscribers. By reviewing
bounce rates, Northern Trail Outfitters can gain insights into deliverability issues, such as invalid email addresses or blocks from
email providers, and take corrective actions.

* Why Bounce Rate is Critical: High bounce rates can impact email deliverability and sender reputation, making it essential to
monitor this metric closely.

* Salesforce Documentation Reference: For further information, refer to Email Deliverability and Bounce Rates.

HE #93

A marketing associate at Northern Trail Outfitters is sending out several different emails to contacts. After several attempts, the most
recent email fails to send. The associate confirmed that all contacts are subscribed to receive emails and there are no issues with the
email build.

Which email send status explains why the most recent email failed to send?

e A Held
e B. Bounce
¢ C. Wrong email

HE: A

3.

The "Held" email send status explains why the most recent email failed to send when all contacts are subscribed and there are no
issues with the emmil build. The Held status is applied to email addresses that have previously resulted in a hard bounce or repeatedly
soft bounced. Salesforce Marketing Cloud automatically holds these emmils back from sending to prevent damage to sender
reputation and to maintain high deliverability standards. This is a protective measure taken by the system


https://www.pass4test.net/MC-101.html

EE #9%

An associate is tasked with setting up an email broadcast using a Single Send journey in Journey Builder.
However, when defining the entry source, the specific data extension was not found.

How should the associate troubleshoot this issue?

o A Ensure the data extension is testable.
¢ B. Ensure a data retention setting is enabled.
o C. Ensure the data extension is sendable.

HE: C

Y.

Ifan associate is unable to find a specific data extension when setting up an email broadcast using a Single Send Journey in Journey
Builder, the first troubleshooting step is to ensure that the data extension is configured as sendable. A sendable data extension is one
that has been set up with a clear relationship to a subscriber or contact record, allowing it to be used as an entry source for sending
emails.

This setup includes specifying a field in the data extension that relates to the subscriber key or contact key in Marketing Cloud,
enabling the platform to link each record in the data extension to an individual subscriber or contact for email sends.

References: Salesforce Marketing Cloud documentation on data extensions and journey configuration details the requirements for a
data extension to be recognized as sendable, including the necessary configuration steps to establish the relationship to subscriber or
contact records.

EE #95
Northern Trail Outfitters wants to add new records to a data extension while retaining existing records during an import process.
‘What should an associate use when importing data nto a Marketing Cloud Engagement data extension?

e A Overwrite
e B. Add only
¢ C. Add and update

e, C

HE:

When importing data into a Marketing Cloud Engagement data extension and the goal is to add new records while retaining existing
records, the "Add and update" option should be used. This import type adds new records to the data extension and updates existing
records based on the primary key or unique identifier. This ensures that the data extension is kept up-to-date without losing any
existing data, making it ideal for maintaining comprehensive and current customer data sets.
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