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A B E (Q29-Q34):

B #29
Energy and utility organizations are going through digital transformations that place a greater focus on customers and employees
Which three changes are disrupting the energy and utilities market?

A. Customer expectations and values

B. Regulatory and technology changes

C. Digital first and work-from anywhere in real time
D. Capitalization of the cloud

E. Removing the conplexity fiom the business

Ef#: A, B. C

fERL:
The energy and utilities market is currently experiencing significant disruption due to several factors. Regulatory and technology
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changes are at the forefront, with new policies and advancements in technology pushing companies towards more sustainable and
efficient operations. Digital-first strategies and the capability to work from anywhere in real time are also transformative, as they
allow for greater flexibility, improved customer service, and enhanced operational efficiency. Finally, changing customer expectations
and values, particularly regarding sustainability, reliability, and personalized service, are influencing how energy and utilities
companies operate. These disruptions require companies to adapt and innovate, leveraging digital transformation to meet evolving
demands.

Reference = These insights are based on Salesforce's discussions on industry trends and challenges within the Energy and Utilities
Cloud documentation and resources. Key topics include digital transformation, customer engagement, and adapting to regulatory
changes. Salesforce's industry insights and trend analysis provide a comprehensive overview of these disruptions.

HM #30

An energy company is implementing the CPQ module of Energy and Utilities Cloud. The consultant set up the Advanced Rule on the
Order with the Entity Filter type "Qualification." The filter selects the accounts with the condition CreatedDate < 365 days.

‘Which scenario should be executed during the testing phase?

A. Test the account creation: Accounts younger than 365 days won't be qualified for creation.

B. Test the product eligibility: The product will not be not available for accounts older that 365 days
C. Test the order creation: Order can't be created for the account older than 365 days.

D. Test the account creation: Accounts older than 365 days will not be qualified for creation.

EfE: C

H #31
A customer has recently installed Energy and Utilities Cloud Which specific license enables an energy company's partners to access
applications via a web portal?

¢ A Energy and Utilities Cloud for Digital Experience User
¢ B. Energy and Utilities Base for Digital Experience Partner
e C. Energy and Utilities Base

¢ D. Energy and Utilities Base Service

IEf#: B

fi .-

The Energy and Utilities Cloud by Salesforce enables energy companies to connect with their partners through dedicated licenses
that cater to digital experiences. The "Energy and Utilities Base for Digital Experience Partner" license is specifically designed for
partner users who need access to applications via a web portal. This license type provides the necessary access rights and
functionalities tailored for partners, ensuring they can efficiently use the Energy and Utilities Cloud's resources in a collaborative
environment tailored to the unique needs of energy sector partnerships.

Reference = The details about licensing and partner access can be found under the Salesforce Energy and Utilities Cloud
documentation, specifically in the sections discussing user licensing and partner portal configurations. More comprehensive
information is available on Salesforce's official resources and documentation regarding the Energy and Utilities Cloud product,
focusing on configuration and user license management.

R #32

An energy company is implementing Energy and Utilities Cloud for its service center agents.
Which two of the following business processes should be part of their test scenarios?
Choose 2 answers

A. Create a multi-site quote.

B. Set up a payment arrangement.

C. Manage a customer moving out.

D. Manage changes to contract clauses.

EME: B. C



B #33
Which two items are necessary before starting a data mapping exercise from the billing system to Energy and Utilities Cloud?
Choose 2 answers

A. Technical connection details for the billing system

B. Project teamroles and responsibilities

C. Understanding of the Energy and Utilities customer data model

D. A high-level object map of the entities and fields used by the billing system

E. A decision on the tool or technology that will be used for migrating the data (ETL)

_EE%: C\ D
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