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Salesforce Administer, Extend, and Automate Salesforce Sample Questions
(Q127-Q132):
NEW QUESTION # 127 
The administrator at Cloud Kicks created a flow in a sandbox that walks service agents through the Return Merchandise
Authorization creation process. The administrator deployed the flow to production with a Change Set. Users are unable to use the
flow in production.
Which step should the administrator take?
Activate the flow administrator take?

A. Activate the flow manually after deployment.
B. Include the active and prior inactive flow version in the Change Set.
C. Deployment the flow, with the Metadata API instead of Change Sets
D. Ensure there is an active flow version in the sandbox.

Answer: A

NEW QUESTION # 128 
An administrator recently Implemented multi-factor authentication (MFA) with a standard security level selectee. They are receiving
cases that users are unable to log in.
What should me administrator do to troubleshoot?

A. Temporarily disable MFA.
B. Change MF-A to High Assurance.
C. Reset the user passwords and ask them to try again.
D. Check the session security level required at login on the user profile.

Answer: D

Explanation:
A session security level is a setting that determines how secure a user's session is based on factors such as their login method, their
IP address, their browser, or their device. Administrators can configure different session security levels for different user profiles and
assign different actions or permissions to each session security level.
Multi-factor authentication (MFA) is a feature that requires users to verify their identity using two or more factors of authentication
when they log in to Salesforce, such as their username and password plus a verification code or an app-generated token. MFA can
enhance the security of user sessions and prevent unauthorized access.
If an administrator recently implemented MFA with a standard security level selected and is receiving cases that users are unable to
log in, they should check the session security level required at login on the user profile. This setting determines what session security
level users need to have when they log in based on their profile. If this setting is higher than the standard security level, users may not
be able to log in with MFA alone and may need additional factors of authentication. Reference:
https://help.salesforce.com/s/articleView?id=sf.security_sessions.htm&type=5 https://help.salesforce.com/s/articleView?
id=sf.identity_mfa.htm&type=5

NEW QUESTION # 129 
Ursa Major Solar has a global customer base. Recent issues with customs have greatly delayed shipping to Canadian customers.
While the Country field is already on the page layout, the sales team wants Canadian customers highlighted as a potential challenge
for fulfillment until the shipping issue is resolved.
How should the administrator solve this issue?

A. Create a new record type and page layout for Canadian customers, ensuring their pages look different.
B. Modify the page layouts to move the Country field into its own section.
C. Add a rich text component to the Lightning page. Use conditional visibility to only show the component if the account is
Canadian.
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D. Create an in-app guidance prompt for Canadian records.

Answer: C

Explanation:
A rich text component allows administrators to add custom text or images to a Lightning page. Conditional visibility allows
administrators to control when a component is visible based on criteria such as field values or device type. By using these features,
administrators can highlight Canadian customers as a potential challenge for fulfillment without modifying the page layout or creating a
new record type. Reference: https://help.salesforce.com/articleView?id=sf.app_builder_components_rich_text.htm&type=5
https://help.salesforce.com/articleView?id=sf.app_builder_component_visibility.htm&type=5

NEW QUESTION # 130 
What should an administrator consider when enabling territory management? choose 3

A. It limits the type of forecasting that can be used.(100%)
B. Sharing for accounts,contacts, opportunities and cases is impacted.(100%)
C. It is permanent and cannot be disabled.(100%)
D. Territory hierarchy must match the organization's role hierarchy.
E. Users can only be a member of one territory at a time.

Answer: A,B,C

NEW QUESTION # 131 
Sales reps at AW Computing hove been reporting that contact phone numbers sometimes revert book to on old value after being
updated.
What should the administrator do to resolve this issue?

A. Delete all workflow rules.
B. Add an invocable process.
C. Schedule Apex jobs.
D. Consolidate automation tools.

Answer: D

NEW QUESTION # 132
......
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