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Itcertmaster can not only save you valuable time, but also make you feel at ease to participate in the exam and pass it successfully.
Itcertmaster has good reliability and a high reputation in the IT professionals. You can free download the part of ISQI CTFL-UT
exam questions and answers Itcertmaster provide as an attempt to determine the reliability of our products. I believe you will be very
satisfied of our products. I have confidence in our Itcertmaster products that soon Itcertmaster's exam questions and answers about
ISQI CTFL-UT will be your choice and you will pass ISQI certification CTFL-UT exam successfully. It is wise to choose our
Itcertmaster and Itcertmaster will prove to be the most satisfied product you want.

ISQI CTFL-UT (ISTQB Certified Tester-Foundation Level - Usability Testing) Certification Exam is a globally recognized
certification for professionals who specialize in usability testing, ISTQB Certified Tester-Foundation Level - Usability Testing
certification exam is designed to assess the knowledge and skills of professionals in the field of usability testing, including those who
work as testers, test analysts, and test managers.

ISQI CTFL-UT exam s an excellent certification program for individuals who are interested in pursuing a career in software testing,
particularly in the field of usability testing. CTFL-UT Exam covers a wide range of topics and is designed to test the knowledge and
skills of individuals at the foundation level of usability testing. ISTQB Certified Tester-Foundation Level - Usability Testing
certification is recognized globally and is highly valued by employers in the software testing industry, making it a valuable asset for
anyone looking to advance their career in this field.
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Before you take the exam, you only need to spend 20 to 30 hours to practice, so you can schedule time to balance learning and
other things. Of course, you care more about your passing rate. We will provide you with three different versions. The PDF version
allows you to download our CTFL-UT quiz prep. After you download the PDF version of our learning material, you can print it out.
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In this way, even if you do not have a computer, you can learn our CTFL-UT Quiz prep. We believe that it will be more convenient
for you to take notes. Our website is a very safe and regular platform. You can download our CTFL-UT exam guide with
assurance. You can take full advantage of the fragmented time to learn, and eventually pass the authorization of CTFL-UT exam

ISQI ISTQB Certified Tester-Foundation Level - Usability Testing Sample
Questions (Q35-Q40):

NEW QUESTION # 35

You're redesigning the web shop of a customer and found out that they are using legacy web design techniques like HTML tables for
design matters, making the website hard to be operated using alternative input and output devices (e.g. screen readers).

Which kind of risk is most likely to occur?

A. There's no risk predictable
B. Usability risk

C. User experience risk

D. Accessibility risk

Answer: D

Explanation:

The use of HTML tables for layout instead of proper semantic HTML and responsive design violates accessibility guidelines,
particularly those defined in the Web Content Accessibility Guidelines (WCAGQG).

Such a design makes it difficult or impossible for users relying on screen readers, keyboard navigation, or other assistive technologies
to interact effectively with the site. Therefore, this creates a significant accessibility risk, which is distinct from general usability or user
experience risks. Accessibility ensures inclusion of users with physical or cognitive impairments, making option B the correct choice.
References:

* W3C: Web Content Accessibility Guidelines (WCAG) 2.1

* SO 9241-171:2008 - Software Accessibility

* Usability.gov: Accessibility Guidelines

NEW QUESTION # 36
What is the System Usability Scale (SUS)?

e A. A usability test execution activity specified by the moderator that needs to be accomplished by a usability test participant
within a given period of time.

e B. A requirement on the usability of a component of system

e C. Asimple, ten-item attitude scale giving a global view of subjective assessments of usability.

¢ D, Testing to evaluate the degree to which the system can be used by specified users with effectiveness, efficiency and
satisfaction in a specified context of use.

Answer: C

Explanation:

The System Usability Scale (SUS) is a standardized, reliable tool used to measure perceived usability. It consists of 10 iterms with
five response options (from strongly agree to strongly disagree). It is widely used due to its sinplicity and effectiveness in providing a
single score to reflect a user's overall satisfaction with a system. Option A refers to ISO's definition of usability testing, B describes a
task in usability testing, and D refers to a usability requirement, not SUS. Therefore, the correct description of SUS is option C.
References:

Brooke, J. (1996). SUS: A Quick and Dirty Usability Scale.

Usability.gov: System Usability Scale (SUS)

ISO/IEC 25062 - Common Industry Format for Usability Test Reports

NEW QUESTION # 37
You're asked to evaluate the direct interaction between ordinary users and the software product. Which kinds of evaluations would
be suited for that?
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A. Usability evaluation

B. Risk assessment

C. Accessibility evaluation

D. Usability maturity assessment

Answer: A

Explanation:

A usability evaluation is specifically designed to assess how real users interact with a software product. It focuses on effectiveness,
efficiency, and user satisfaction in completing tasks. This may involve usability testing, expert reviews, or heuristic evaluations. The
goal is to identify any usability problens and understand user behavior during real use.

Option A (Accessibility evaluation) targets inclusivity for users with disabilities, not general user interaction.

Option B (Usability maturity assessment) evaluates the organization's usability practices, and Option C (Risk assessment) evaluates
potential project or systemrisks. Only option D directly involves observing and measuring user interaction.

References:

ISO 9241-1122018 - Usability Definitions and Concepts

Usability.gov: Usability Evaluation Basics

Nielsen Norman Group: Types of Usability Evaluations

NEW QUESTION # 38
Which of the following is the best description for a usability test session?

e A A test activity specified by the moderator that needs to be accomplished by a usability test participant within a given period
of time.

¢ B. A black-box test technique in which test cases are designed to execute usability scenarios.

¢ C. A document specifying a sequence of actions for the execution of a usability test.

e D. A period of time in which a usability test participant is executing tests, moderated by a moderator and observed by a
number of observers.

Answer: D

Explanation:

A usability test session is a controlled period during which a test participant performs tasks using the system under test while being
observed by a moderator and sometimes additional stakeholders or observers. The goal is to understand how users interact with the
interface and identify usability problems. Option A describes an individual task, not the whole session. Option C refers to a test plan
or test script, and Option D describes a test technique rather than a usability session. Thus, option B provides the most accurate and
comprehensive definition.

References:

ISO 25062:2006 - Common Industry Format (CIF)

Nielsen Norman Group: Usability Testing 101

Usability.gov: Usability Test Sessions

NEW QUESTION # 39
Why are positive usability findings of high importance? Which of the following statements is wrong?

e A Positive findings are of high importance because they can be used in the report to justify the costs of the test.

e B. Positive usability findings allow a better view of the usability of the product.

e C. Posttive usability findings should be used to communicate to the development team which features should not be modified
or deleted.

e D. Posttive usability findings make it easier to sell the need for correcting usability problens by giving a balanced view.

Answer: A

Explanation:

Positive usability findings play a key role in reinforcing what is working well in the user interface. They help:
A: Build developer confidence and soften criticism when pointing out issues.

C: Provide a conplete picture of usability strengths and weaknesses.



D: Inform developers what should remain unchanged during redesign.

However, B is incorrect because justifying usability test costs should not rely solely on positive findings. Cost justification should
come from the overall impact of usability on user satisfaction, performance, and business outcomes-not just good results.
References:

Nielsen Norman Group: Comnumnicating Usability Findings

Usability.gov: Best Practices for Usability Reporting

ISO 25062 - Usability Test Report Content

NEW QUESTION # 40

It doesn't matter if it is the first time you participate in the ¢ online training or if you prepare this exam for some time. It is a simple
and smart way to prepare the CTFL-UT practice exam with our latest learning materials. There are free demo and valid questions
and answers in our CTFL-UT Pass Guide. If you spend some time and pay attention to CTFL-UT test answers, there is no reason
to not pass test and get the certification.
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