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Order-Management-Administrator Exam Online
As our Salesforce Order Management Administrator Accredited Professional study questions can bring more professional quality
service for the user. Our Order-Management-Administrator study materials can give the user confidence and strongly rely on feeling,
lets the user in the reference appendix not alone on the road, because we are to accompany the examinee on Order-Management-
Administrator Exam, candidates need to not only learning content of teaching, but also share his arduous difficult helper, so believe
us, we are so professional company. Now, you can free download the demo of our Order-Management-Administrator test guide to
understand in more details.

Salesforce Order-Management-Administrator Exam Syllabus Topics:

Topic Details

Topic 1

Data Model: This topic equips the Salesforce Order Management Administrator Consultant to showcase
knowledge of critical objects such as Order, Order Summary, Fulfillment Orders, and Return Orders. It
involves establishing and tracing integrations with B2C Commerce or other systems, including custom
attributes. Proficiency here is pivotal for ensuring seamless data flow and robust Order Management
operations within complex business environments.

Topic 2

User Experience and Customization: This section emphasizes leveraging Salesforce's Lightning UI to
enhance user experiences. The Salesforce Order Management Administrator Consultant will customize
experiences for users and managers through tools like the Lightning Page Editor, Report Builder, and out-
of-the-box components. Success in this area ensures optimized workflows and improved operational
efficiency.

Topic 3

Order Management Basics: In this topic, the Salesforce Order Management Administrator Consultant
learns to position Order Management effectively within Salesforce's core architecture. By articulating the
extensible platform capabilities, the ability to integrate with third-party systems, and the overall value
proposition, this knowledge helps highlight Order Management's seamless adaptability and efficiency.
These insights are crucial for demonstrating business value during client engagements.

Salesforce Order Management Administrator Accredited Professional
Sample Questions (Q33-Q38):
NEW QUESTION # 33 
Where should a service agent go first to view process exceptions related to a specific Order?

A. Change order Record - Related Tab
B. Order Record - Details Tab
C. Order Summary Record - Related Tab
D. Order Record - Process Exception Details Tab

Answer: D

Explanation:
The best place for a service agent to go first to view process exceptions related to a specific Order is the Order Record - Process
Exception Details Tab. This tab shows a list of process exceptions that occurred during the order lifecycle, such as errors in payment
authorization, inventory allocation, fulfillment location assignment, etc. The service agent can use this tab to identify and resolve the
issues that affect the order processing. Verified Reference: https://help.salesforce.com/s/articleView?
id=sf.om_process_exception_details.htm&type=5

NEW QUESTION # 34 
What is the required amount of test code coverage when deploying an Apex class?

A. 0.75
B. 0.55
C. 0.85
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D. 0.65

Answer: A

Explanation:
The required amount of test code coverage when deploying an Apex class is 75%. This means that at least 75% of the Apex code
must be covered by unit tests, and all of those tests must complete successfully. Verified Reference:
https://developer.salesforce.com/docs/atlas.en-us.apexcode.meta/apexcode/apex_deploying_ant_deploy.htm

NEW QUESTION # 35 
What are two reasons for using Flows instead of Apex code?

A. Flows provide a visual debug process
B. Flows have better performance options for large batches of records
C. Flows can be triggered by undelete events
D. Flows can be modified and created without a developer

Answer: A,D

Explanation:
Two reasons for using Flows instead of Apex code are:
Flows can be modified and created without a developer. Flows are declarative tools that allow administrators to build complex
business logic using clicks instead of code. Flows do not require any programming skills or knowledge, and they can be easily
modified and maintained by administrators.
Flows provide a visual debug process. Flows have a built-in debugger that allows administrators to test and troubleshoot their flows
in a graphical interface. The debugger shows the flow execution path, the values of variables and sObject fields, and any errors or
warnings that occur in the flow.
Verified References: https://help.salesforce.com/s/articleView?id=sf.flow_builder.htm&type=5 https://help.
salesforce.com/s/articleView?id=sf.flow_builder_debug.htm&type=5

NEW QUESTION # 36 
How can an administrator localize screens in the Order Management flows?

A. Create a copy of the flow with hard-coded text in the desired language
B. Create text localization variables in the flow
C. Enable localization for the flow and modify the label's value to match the desired language
D. Add the Language Selector component at the start of the flow so users can change the language

Answer: B

NEW QUESTION # 37 
Where can an administrator find the Billing Customer Name as it relates to an Order Summary?

A. Order Summary Lookup (Payment) Billing Name
B. Order Summary Lookup (Contact) BillToContactId
C. Order Summary Lookup (Account) BillToAccountId
D. Order Summary Lookup (Account) Contact.BillToAccountId

Answer: B

NEW QUESTION # 38
......

According to the needs of all people, the experts and professors in our company designed three different versions of the Order-
Management-Administrator study materials for all customers. The three versions are very flexible for all customers to operate.
According to your actual need, you can choose the version for yourself which is most suitable for you to preparing for the coming



exam. All the Order-Management-Administrator Study Materials of our company can be found in the three versions. It is very
flexible for you to use the three versions of the Order-Management-Administrator study materials to preparing for your coming
exam.
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