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A2 #74
Which feature allows sequential condition-based decision-making in workflows?

A. Case Lock
B. Watt Step

C. SLA Rule

D. Decision Tree

He:. D

Y.

A Decision Tree allows sequential if-else condition evaluation to determine case outcomes. It is useful for workflows requiring muilti-
step logic evaluations. It is widely used in credit scoring, risk assessments, and insurance claim processing. Decision Trees automate
structured decision-making efficiently.

EE#75
Which feature allows users to filter data dynamically in a Repeat Grid?

A. Work Queue Assignment
B. Grid Filtering

C. SLA Goal Configuration
D. Case Dependency

HE: B

Y.

Grid Filtering enables users to narrow down results dynamically in a Repeat Grid, making it easier to find relevant data. This
improves user efficiency and report usability. SLA configurations, work queues, and case dependencies do not provide dynamic
filtering options.

HEE #76
Which setting allows an SLA to increase urgency over time?

A. Escalation action
B. Goal threshold
C. Increment urgency

D. Reassignment trigger
He: C

MY

The Increment Urgency setting allows Pega to gradually increase urgency as an assignment remains unresolved. This ensures high-
priority work is addressed promptly. Combined with escalation actions, it prevents delays in task completion. It is useful for time-
sensitive workflows requiring prompt resolution.

HE#77
‘Which UI control ensures that a form adapts to different screen sizes?

e A Work Queue Grid
e B. Flow Action
e C.SLARule
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¢ D. Dynamic Layout
He: D

Y.

A Dynamic Layout adjusts UI elements automatically based on screen size, ensuring responsiveness on desktops, tablets, and
mobile devices. This improves usability and accessibility across different platforns. Flow Actions, Work Queues, and SLA rules do
not control Ul adaptability.

HEE #78
Which setting allows a case to automatically close when all child cases are resolved?

A. Work Queue Configuration
B. Case Reassignment Rule

C. SLA Goal Adjustment

D. Parent Case Resolution Policy

H": D

MY

A Parent Case Resolution Policy ensures that a parent case automatically closes when all child cases reach completion. This
eliminates manual intervention, reducing workload for case managers. It is commonly used in multi-step workflows like HR
onboarding and claims processing, This setting ensures process efficiency and completeness.
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