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ServiceNow is a cloud-based platform that provides IT service management (ITSM) and digital workflows for businesses. One of
the key areas of ServiceNow is Hardware Asset Management (HAM), which helps organizations to manage their hardware assets
efficiently. This includes tracking and managing hardware assets throughout their lifecycle, from procurement to retirement.
ServiceNow offers a Certified Implementation Specialist (CIS) certification in HAM for professionals who want to demonstrate their
expertise in this area.
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according to terms and conditions if you do not get success in the Certified Implementation Specialist - Hardware Asset
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NEW QUESTION # 40 
An event runs each night to send reminders to contract administrators about contract expiration dates (e.g., so they can renew or
renegotiate the contract). By default, when does the contract administrator receive these notifications? (Choose four.)

A. Day of expiration
B. 10 days before
C. 1 week before
D. 30 days before
E. 90 days before
F. 60 days before

Answer: B,C,D,E

NEW QUESTION # 41 
What information would you find on the Inventory tab of the Hardware Asset dashboard? (Choose three.)

A. Requests that require sourcing
B. Open asset audits
C. Hardware nearing end of warranty
D. Active stock rules
E. Hardware models up for end of life
F. New hardware assets found by audits

Answer: C,E,F

Explanation:
The Inventory tab of the Hardware Asset dashboard is a graphical representation of the hardware asset inventory across the
enterprise1.
The Inventory tab provides the following information1:
New hardware assets found by audits: This shows the number and percentage of hardware assets that were discovered by the asset
inventory audit process but were not previously recorded in the CMDB. This indicates the gap between the actual and expected
inventory and helps to identify and reconcile the unknown assets.
Hardware models up for end of life: This shows the number and percentage of hardware models that are approaching or have
reached their end of life (EOL) date. This indicates the risk of obsolescence and the need for hardware refresh planning.
Hardware nearing end of warranty: This shows the number and percentage of hardware assets that are nearing or have expired their
warranty period. This indicates the risk of increased maintenance costs and the need for contract renewal or replacement.
Therefore, the information that are also options in the question are A. New hardware assets found by audits, B. Hardware models
up for end of life, and C. Hardware nearing end of warranty.
The other options that are not information on the Inventory tab are:
Active stock rules: This is not an information on the Inventory tab, but a configuration option for the Hardware Asset dashboard.
Active stock rules are the rules that define the minimum and maximum quantities of hardware assets in a stockroom2. The Hardware
Asset dashboard allows the user to select the active stock rules to filter the data on the dashboard1.
Open asset audits: This is not an information on the Inventory tab, but an information on the Audit tab of the Hardware Asset
dashboard. Open asset audits are the asset audits that are in progress or not yet completed1. The Audit tab shows the number and
status of the open asset audits, as well as the audit results and discrepancies1.
Requests that require sourcing: This is not an information on the Inventory tab, but an information on the Requests tab of the
Hardware Asset dashboard. Requests that require sourcing are the asset requests that need to be fulfilled by purchasing new
hardware assets from a vendor1. The Requests tab shows the number and status of the requests that require sourcing, as well as the
purchase orders and stock order tasks associated with them1. References:
1: Hardware Asset Dashboard
2: Stock Rules

NEW QUESTION # 42 
What are the two primary benefits of deploying asset tasks during the retirement of an asset? (Choose two.)

A. Reduces manual intervention
B. Increases data accuracy
C. Reduces process cost
D. Increases speed of updates



E. Reduces field agent training

Answer: A,D

Explanation:
Deploying asset tasks during the retirement of an asset means using the ServiceNow Enterprise Asset Workflow Automation feature,
which automates the end-of-life procedures for assets that are no longer needed or functional1.
This feature allows you to flag assets as retired pending disposal, triggering a workflow that verifies the asset condition, determines
the disposal method, and saves the disposal certificates1.
The two primary benefits of deploying asset tasks during the retirement of an asset are:
Reduces manual intervention: By automating the retirement process, you can eliminate the need for manual data entry, human errors,
and delays. You can also ensure compliance with policies and regulations by following a standardized procedure12.
Increases speed of updates: By using the ServiceNow Agent mobile app, you can scan asset tags and barcodes, update asset status
and inventory, and complete asset tasks on the go. This can increase the speed and accuracy of asset updates and reduce the risk of
data loss or duplication13. References:
1: Enterprise Asset Workflow Automation - ServiceNow
2: Asset and CI management - Product Documentation: San Diego - ServiceNow
3: Enterprise Asset Management - ServiceNow

NEW QUESTION # 43 
An asset is manually created from a purchase order before it has been shipped by the supplier. By default, the state of the asset is set
to:

A. Pending transfer
B. On order
C. In use
D. Awaiting delivery

Answer: D

NEW QUESTION # 44 
What is the process of restructuring data to maintain consistency?

A. Normalization
B. Discovery
C. Service Mapping
D. Integration

Answer: B

NEW QUESTION # 45
......
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based Certified Implementation Specialist - Hardware Asset Management (CIS-HAM) practice test software doesn't need any
installation or plugins. You can attempt the ServiceNow Certified Implementation Specialist - Hardware Asset Management web-
based practice test using Chrome, Firefox, Opera, Internet Explorer, or ServiceNow Edge. Our browser-based Certified
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