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HR #63
A client is requesting a real-time report on the promotion detail to show key performance indicator (KPI) values at the Promotion
Total level. The client wants this implemented to help the user gauge and understand the impact of the Planned Promotion
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instantaneously.
How should the consultant design this? 5

¢ A Create a new Real-Time Reporting (RTR), which uses a Flatlist Ul Component, add the required KPIs, and then embed
the report on the Promotion record page.

¢ B. Create a custom Lightning component that reads the value of the KPIs through the KPI Map functionality and embed the
UI Component on the Promotion record page.

¢ (. Create a custom Scorecard Real-Time Reporting (RTR) and enable the required KPIs as Report relevant and add them to
RTR Config, then embed the report on the Promotion record page.

Ef#: C

HMA #064

A manufacturer of health food snacks wants to better plan, manage, visualize, and monitor compliance with its trade promotions and
use of offline capabilities.

Which Salesforce solutions form the basis for a consultant developing an agenda and content for running discovery workshops with a
potential client?

¢ A Trade Promotion Management, Field Service, Retail Execution
¢ B. Retail Execution, Marketing Cloud, Trade Promotion Management
e C. CRM Analytics, Retail Execution, Trade Promotion Management

Ef: A

fERHL -

To address the client's needs comprehensively:

* Plan and Manage Trade Promotions:This is covered byTrade Promotion Management (TPM).

* Monitor Compliance and Offline Capabilities:This is the core function ofRetail Execution (RE), which allows field reps to check
compliance (audits) in stores.

* Field Service: In the Salesforce Consumer Goods Cloud architecture, Field Service (specifically the dispatcher and scheduling
engines) often serves as the backend infrastructure that powers the Retail Execution visits, routing, and mobile offline capabilities.
Therefore, the combination of TPM (Planning), Field Service (Routing/Scheduling infrastructure), and Retail Execution
(Compliance/Offline execution) is the correct solution set.

H R #65

Northern Trail Outfitters needs to complete analysis on promotion metrics to ensure the success of the promotions currently being
run,

‘What should a consultant do to get an accurate, immediate view of promotions?

e A. Export promotion data directly from the Promotion object.
e B. Utilize a third-party AppExchange tool to run analyss.
¢ (. Create real-time reporting (RTR) and add dimensions.

EfE: C

H A #66
Which technology should a consultant primarily leverage to enable the centralized repository of comprehensive stock keeping unit
(SKU) information, including specifications, images, and attributes?

e A Data lakes
¢ B. Enterprise Resource Planning (ERP) systenms
e (. Product Information Management (PIM) systems

Ef: C
RN -

The question specifies the need for a repository of comprehensive SKU information, explicitly mentioning specifications, images, and
attributeso6.



* ERP (Option A):Primarily handles transactional data (Price, Cost, Inventory Count, SKU Code). It is generally poor at storing
rich media like high-resolution images or marketing descriptions.

* PIM (Option B):AProduct Information Managementsystem is purpose-built to centralize and enrich product data. It manages the
marketing-facing attributes (images, long descriptions, nutritional info, dimensions) that are essential for catalogs and digital displays7.
* Data Lake (Option C):While it can store raw data, it lacks the structured governance and syndication workflows of a PIM.

For a TPM implementation that requires rich product displays for the KAMs (e.g,, seeing the product image on the promotion card),
the consultant should look to integrate with the client'sPIMsystem

HMA #67

Cloud Kicks wants to optimize the allocation of promotion spend for its key account managers (KAMs) on a customer account
basis.

In which capability area should a consultant begin their discovery process to identify these requirements?

¢ A. Promotion Planning
¢ B. Funds Management

e (. Strategic Planning
IEf#: B

R -

The requirement specifically focuses on the allocation of promotion spend1. In the Trade Promotion Management (TPM)
architecture, the mechanism for defining, accruing, and distributing budgets to specific customers is the domain of Funds
Management2.

WhileStrategic Planningsets high-level targets (e.g., "Grow revenue by 10%"), it is the Funds Management module that
operationalizes the financial resources required to achieve those targets. It handles the logic for:

* Fund Types:Are budgets Fixed (lump sum) or Rate-Based (accrual from sales)?

* Allocation:-How is money moved from a Headquarters find to a specific Customer fund?

* Governance:Rules on who can spend what.

Therefore, to "optimize the allocation," the consultant must first analyze the current Funds Management processes (Option C) to
understand how budgets are currently constructed and assigned to KAMs.
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