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참고: ExamPassdump에서 Google Drive로 공유하는 무료, 최신 CTFL-AcT 시험 문제집이 있습니다:
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IT업종 종사자분들은 모두 승진이나 연봉인상을 위해 자격증을 취득하려고 최선을 다하고 계실것입니다. 하지만
쉴틈없는 야근에 시달려서 공부할 시간이 없어 스트레스가 많이 쌓였을것입니다. ExamPassdump의ISQI인증 CTFL-
AcT덤프로ISQI인증 CTFL-AcT시험공부를 해보세요. 시험문제커버율이 높아 덤프에 있는 문제만 조금의 시간의
들여 공부하신다면 누구나 쉽게 시험패스가능합니다.

ISQI CTFL-AcT (ISTQB Foundation Level - Acceptance Testing) 시험은 수용 테스트에 대한 지식과 기술을 향상시키고
소프트웨어 테스트 산업에서 진로를 발전시키는 데 유용한 가치 있는 자격증을 획득할 수 있는 훌륭한 기회입니
다.

>> ISQI CTFL-AcT시험패스  인증덤프자료  <<

시험대비 CTFL-AcT시험패스 인증덤프자료 인증공부자료
최근들어 ISQI CTFL-AcT시험이 큰 인기몰이를 하고 있는 가장 핫한 IT인증시험입니다. ISQI CTFL-AcT덤프는ISQI
CTFL-AcT시험 최근문제를 해석한 기출문제 모음집으로서 시험패스가 한결 쉬워지도록 도와드리는 최고의 자료
입니다. ISQI CTFL-AcT인증시험을 패스하여 자격증을 취득하면 보다 쉽고 빠르게 승진할수 있고 연봉인상에도 많
은 도움을 얻을수 있습니다.

ISQI CTFL-ACT 인증 시험은 40 개의 질문으로 구성된 객관식 시험입니다. 응시자는 시험을 완료하는 데 60 분이
걸리며 인증을 받으려면 65%의 합격 점수가 필요합니다. 이 시험은 영어, 독일어, 스페인어, 프랑스어, 이탈리아어,
포르투갈어, 일본어 및 중국어를 포함한 여러 언어로 제공됩니다.

최신 ISTQB Foundation Level CTFL-AcT 무료샘플문제 (Q21-Q26):
질문  # 21 
As an acceptance tester, you are stuck between two stakeholders that demand contradicting acceptance criteria Which one of the
following actions is MOST promising to resolve the conflict?

A. Together with the business analyst, you determine which stakeholders is more important to decide between them
B. After having collected the pros and cons of each solutions, you base your decision on those objective criteria
C. You organize a meeting of the two stakeholders so that they can solve the conflict personally
D. Instead of discussing conflicting technical solutions, you try to understand the underlying business needs

정답：D

설명：
When stakeholders provide conflicting acceptance criteria, resolving the conflict effectively requires focusing on the underlying
business goals rather than getting stuck in technical or solution-level disagreements.
Option D is correct because it aligns with the core role of a business analyst and an acceptance tester: to understand and validate
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business needs. By exploring the root business objectives, you can help stakeholders reframe the problem and reach a compromise
based on what delivers the most value.
Other options:
A may lead to confrontation and unproductive discussion without proper facilitation.
B is risky - prioritizing stakeholders may escalate conflict or appear biased.
C assumes you can objectively resolve the conflict based only on pros and cons, but without understanding the business context, the
decision may not meet stakeholder needs.
D). Instead of discussing conflicting technical solutions, you try to understand the underlying business needs

질문  # 22 
Which of the following activities is most likely performed by the business analyst as part of defect analysis?

A. Assess the impact of corrective actions on other parts of the system's implementation.
B. Identify the requirements / user stories that are not satisfied.
C. Analyze the function that failed step by step to identify the cause of the defect.
D. Check, whether other paths in the business process model perform as intended.

정답：B

설명：
During defect analysis in the context of acceptance testing, the business analyst plays a key role in mapping test results back to
business needs and requirements. If a defect is identified during acceptance testing, the business analyst typically evaluates which
requirement, user story, or business rule was not fulfilled. This helps determine whether the issue is critical from a business
perspective and what corrective action is required.
Option A is correct because it is the primary responsibility of the business analyst to assess unmet requirements or user stories in the
event of a defect.
Other options:
B is typically a developer or architect's responsibility, as it involves evaluating the technical impact.
C is part of root cause analysis, usually performed by developers or technical leads.
D refers to broader testing scope and could be part of test analysis but is less specific to the business analyst's role in defect analysis.

질문  # 23 
Which of the following statements regarding defects is MOST correct?

A. Regular meetings between business analysts and testers are necessary to report discrepancies between actual and
expected outcome.
B. Testers should provide accurate information regarding the difference between the expected test result and the actual result.
C. If the defect turns out to be a bug, the tester writes a defect report and sends it to the business analyst for further
investigation.
D. The tester should analyze the potential impact of a defect on system usage, before communicating it to the business analyst.

정답：B

질문  # 24 
Assume you would like to create a model describing a loan request process in a bank.
The loan request process starts when the customer submits a loan application. The bank then reviews the application. Regardless of
whether the loan request is approved or not, a letter is sent to inform the customer of the decision. If the request is approved, the
loan contract is created.
You have drawn the following business process model using BPMN 2.0.
Which one of the following sentences is true with respect to this process model?

A. A review credit report is optional when reviewing the loan application.
B. Verifying employment is not done when the loan status is rejected.
C. Creating the loan contract is defined as a sub-process.
D. Performing title search and requesting credit report are sequential tasks.

정답：C



질문  # 25 
Which of the following reasons explains BEST why it makes sense to review test reports?

A. Test automation engineers may misunderstand the test case and implement test scripts that miss the target
B. The test report quality significantly influences the impression third parties get from the organization / the product.
C. Like all humans, the tester can make mistakes and overlook important acceptance criteria of a requirement / user story
D. If the test reports are unclear or incomplete, the decision to release the product can be base on non reliable information

정답：D

설명：
Test reports summarize the results of test execution and are often used by stakeholders, including business owners and release
managers, to make informed decisions about whether to release a product. If these reports are ambiguous, incomplete, or
inaccurate, the decisions based on them could be flawed, leading to reputational damage, customer dissatisfaction, or regulatory
issues.
Option A is correct because it highlights the risk of basing critical go/no-go decisions on poor-quality reporting.
Other options:
B describes a problem with test case implementation, not test reporting.
C mentions public perception, which might be influenced by report quality, but it is secondary to the internal decision-making
purpose.
D refers to human error during test execution or design, not the purpose of reviewing test reports.
A). If the test reports are unclear or incomplete, the decision to release the product can be based on non-reliable information

질문  # 26
......
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