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NEW QUESTION # 293
Which UI conmponent is best for displaying a list of cases in a tabular format?

A. Work Queue Table
B. Repeat Grid

C. Dynamic Layout
D. SLA Timer
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Answer: B

Explanation:

A Repeat Grid is designed for displaying tabular data, such as case lists, transactions, or search results.

It allows users to sort, filter, and pagmnate data for better navigation. Dynamic layouts are more suitable for form-based designs,
while SLA timers and work queue tables do not display lists dynamically.

NEW QUESTION # 294
‘Which rule type can be tested using a PegalUnit test case?

A. Case Type

B. Decision Table
C. Work Queue
D. SLA Escalation

Answer: B

Explanation:

A Decision Table can be tested using PegaUnit to verify whether business rules return expected results.

It allows automated validation of rule logic for multiple scenarios. This ensures that decisions are consistent, accurate, and free from
errors. Decision Table tests improve business rule reliability.

NEW QUESTION # 295
Which Pega feature is used to automatically populate default values for a case?

A. Decision Table

B. Data Transform
C. Case Dependency
D. SLA Assignment

Answer: B

Explanation:

A Data Transform sets default values for case properties during creation or transitions. This ensures consistent data initialization
without manual input. It is commonly used in defaulting customer preferences, assigning case priorities, or nitializing date fields. Data
Transforms enhance automation and reduce errors.

NEW QUESTION # 296
Which tool allows debugging issues related to data flow and property values?

A. Work Queue Analyzer
B. SLA Deadline Monitor
C. Clipboard Tool

D. Case Lifecycle Tracker

Answer: C

Explanation:

The Clipboard Tool provides a real-time view of application data and property values, helping developers debug incorrect data flow
and assignments. This ensures that data is processed correctly. SLA monitors, work queues, and case trackers do not provide data
debugging capabilities.

NEW QUESTION # 297
Which email feature in Pega allows automatic responses to inbound emails?

e A, Work Queue Processing
¢ B. Enmnil Router



e C. SLA Trigger
e D. Email Listener

Answer: D

Explanation:

Email Listeners monitor incoming emails and trigger automatic responses or case creation. This enhances customer service
operations by handling inquiries and requests efficiently. Email Listeners help businesses process large volumes of inbound messages.
They improve response times and reduce manual intervention.
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