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HP#23

A university using the Education Data Architecture (EDA) finds that some addresses in the system have minor data entry errors that
need to be corrected. The university wants to ensure that the system to existing rather than creating new address records.

‘What should the do to meet this?

A. Enable the EDA Setting for Simple Address Change Treated as Update.
B. Check the Disable Error Handling setting in EDA System Settings.

C. Disable Multi- Addresses in EDA Account and Contact Settings.

D. Check the Do Not Update before saving the

EfE: A

R -

According to the Salesforce Education Cloud Consultant documents, the EDA Setting for Simple Address Change Treated as
Update allows the system to update existing address records when a user makes a minor change to an address, such as correcting a
typo or adding an apartment number. This prevents the creation of duplicate address records and ensures data quality. If this setting
is disabled, the system will create a new address record whenever an address is changed, even if the change is minor. Reference:
EDA Documentation: Address Management

Trailhead: Education Data Architecture Basics

R #24

An Admissions Department is evaluating data analytics tools to help determine the likelihood that accepted students will enroll at its
school.

‘Which solution should the consultant recommend?

e A. Tableau Prep Builder

¢ B. Advisor Link Pathways

e C. Einstein Prediction Builder
¢ D. Enstein Next Best Action

IEfE: C

L2

Einstein Prediction Builder is a solution that the consultant can recommend to help the Admissions Department determine the
likelihood that accepted students will enroll at its school. Emstein Prediction Builder is a feature that allows users to create custom
predictions based on their Salesforce data, using artificial intelligence. Einstein Prediction Builder can be used to predict various
outcomes, such as churn, retention, conversion, or enroliment. The Admissions Department can use Einstein Prediction Builder to
create a prediction field on the Opportunity object that indicates the probability of an accepted student enrolling at the school.
Advisor Link Pathways, Tableau Prep Builder, and Enstein Next Best Action are not solutions that can help the Admissions
Department determine the likelihood that accepted students will enroll at its school. Reference:
https://help.salesforce.comys/article View?id=sf.emnstein prediction builder.htm&type=5
https/trailhead.salesforce.com/en/content/learn/modules/einstein_prediction builder basics

B #25
Recruitment Staff want to use their university login when accessing Salesforce.

‘Which identity management feature should the consultant use?

e A Single Sign-On
e B. Two-factor Authentication
e (. Named Credentials


https://www.mogiexam.com/ED-Con-101-exam.html

¢ D. Social Sign-On
EE: A

RN -

Single Sign-On (SSO) is an identity management feature that allows users to log in to Salesforce using their university login
credentials. SSO simplifies the login process and reduces the need for muiltiple passwords. Named Credentials, Two-factor
Authentication, and Social Sign-On are not identity management features that allow users to use their university login when accessing
Salesforce. Reference:

httpsz/help.salesforce.conmys/article View?id=sf.identity sso.htm&type=5
https/trailhead.salesforce.comven/content/learn/modules/identity basics/identity basics sso

HM #26

University Investment Services (UIS) is an internal department that manages the university endowment through financial investments.
It operates independently of the university and only works with investment companies and financial institutions. UIS is interested in a
CRM that will track nvestment companies, its company Contacts. Leads, Opportunities, and Activities.

‘Which solution should the consultant recommend?

o A. Fmancial Services Cloud
o B. Education Data Architecture
e (. Sales Cloud

Ef: A

fERHL -

Financial Services Cloud is a Salesforce solution that is designed for the financial services industry, including wealth and asset
management, banking, and insurancel. Financial Services Cloud provides features and fimctionality that are tailored to the needs of
UIS, such as:

Tracking investment companies and their contacts as financial accounts and account members2.

Managing leads, opportunities, and activities with standard Salesforce objects and tools3.

Leveraging Einstein Al to surface insights and recommendations for investment opportunities4.

Integrating with core financial systems and data sources using prebuilt connectors and acceleratorsS.

Sales Cloud is a general-purpose CRM solution that does not have the specific features and functionality for the financial services
industry6. Education Data Architecture (EDA) is a Salesforce solution that is designed for the education sector, including K-12 and
higher education institutions7. EDA does not have the specific features and finctionality for the financial services industry either.
Reference:

1: Financial Services Cloud Overview - Salesforce8

2: Financial Services Cloud Data Model - Salesforce

3: Financial Services Cloud User Guide - Salesforce

4: Emnstein for Financial Services Cloud - Salesforce

5: Financial Services Cloud Integration Guide - Salesforce

6: Sales Cloud Overview - Salesforce

7: Education Data Architecture Overview - Salesforce

B #27

A CRM committee for a university has asked a consultant about the major release cadence of Salesforce.org and Salesforce.com
platform enhancements.

When are Salesforce.org releases?

A. Approximately one month after Safesforce.com releases
B. Approximately one month before Salesforce.com releases
C. Approximately two weeks after Salesforce.com releases
D. Approximately two weeks before Salesforce.comreleases

IEfE: C
R -

Salesforce.org releases are approximately two weeks after Salesforce.com releases. This means that Salesforce.org customers can
benefit from both platform enhancements and industry-specific solutions in a timely manner. The other options are incorrect because



they do not reflect the actual release cadence of Salesforce.org. Reference:
httpsz/powerofus. force.convs/article/SFDO-Release-Schedule
https//www.salesforce.org/blog/salesforce-org-release-schedule/
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