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Salesforce Communications Cloud Accredited Professional Sample Questions
(Q75-Q80):

NEW QUESTION # 75
UC sales 8 similar home phone offering commercial offerings to its customers. UC wants commercial offering decompose to the
same CFS Technical product. What shall consultant recommend to achieve this requirement.

¢ A Create one decomposition relationship each from all commercial offerings to the same technical product

¢ B. Create one decomposition relationship each via one parent class product from all commercial offerings

¢ (. Create multiple decomposition relationship from all commercial offering to the same technical product and set the parent
class product to Account.

¢ D. Create multiple decomposition relationship from all commercial offering to the same technical product and set the parent
class product to order item

Answer: B

NEW QUESTION # 76

The discovery phase has identified the industries order management should integrate with the provisioning system using HTTP
protocol, however to activate the service the external system requires two HTTP requests passing formatted JSON payloads. A
temporary identifier is returned from the first request and nust be used on the second one, but it has no relevance to CRM. The
provisioning system is known to reply within 750ms for each request. What are two out of the box options for integration within this
system?

A. Design integration procedure that makes both request and returns the result to order Management.

B. Design for one callout each request and save the identifier in a non-assetizable attribute on the fulfilliment request line
C. Use Data raptor technology to make the request and return the response to order management

D. Design for one callout each request and cache the identifier in memory

Answer: B,C

NEW QUESTION # 77

Universal Connect (UC) offers dedicated internet service to business customer. UC requires that when the first dedicated internet
service is added then it automatically adds the customer premises Equipment (CPE). UC also has requirement to be able to use the
same Ethernet access device for their future offerings like VOIP and business TV. How should consultant model have dedicated
internet services and Ethernet across devices offers

¢ A. Model Ethernet access device and dedicated Ethernet service offers as two standalone offers with an auto add relationship
that adds the Ethernet access device when a dedicated internet service is added.

¢ B. Model dedicated internet service as a child product of the Ethernet access device offer.

e C. Model the Ethernet access device as a child product of the dedicated internet service offer

¢ D. Model the Ethernet access device and dedicated internet service offers as two standalone offer with a recommends
relationship that recommends the Ethernet access device when internet service is added

Answer: A

NEW QUESTION # 78

ABC communication is using communication cloud for managing its product catalog. The mventory maintains SKUs and enter data
related to SKUs. A consultant is analyzing options to sync the SKU data with commumication cloud EPC products in the product
catalog.

‘Which commumnication cloud feature should consultant recommend for this use case to minimize the customer issue

e A Export the SKU data as product and attribute from the nventory management system in .csv format, create a custom
object to ......trigger on custom object to insert product and related records in the product catalog,

¢ B. Integrate communication cloud with inventory management system using enterprise product catalog REST APIs. The
nventory will expose the EPC API to create the product and product related records in the product catalog,



¢ (. Create a custom trigger to insert product and related records in the product catalog, Export data related attribute from
inventory management system in .csv format and related records in the product catalog.

¢ D. Integrate communication cloud with the inventory management system using CPQ API getCartProducts. The inventory
management system expose EPC API to create product and create records in the product Catalog,

Answer: B

NEW QUESTION # 79
Universal containers (UC) is a communication service provider using commination cloud. The provisioning system that activates the
mobile service can take up to 10 minutes. How should a consultant design the orchestration for Mobile service?

¢ A. Configure a Callout Orchestration item using the enhanced system interface

¢ B. Configure a callout Orchestration item using the asynchronous system interface to do a callout, and have the enterprise
service bus (ESB) to do a callback to the asynchronous call back URL.

e C. Configure a callout orchestration item using the default system interface to do a callout, configure a Push Event and have
enterprise service Bus (ESB) do a callback to complete the push Event.

¢ D. Configure an Autotask Orchestration Item to send to platform event, the enterprise Service Bus(ESB) will listen for the
platform event and do a callback to the asynchronous Callback URL

Answer: B

Explanation:
Ifthe asynchronous response for the event is short, you can use the same callout to wait for the response. However, if the callout
takes a long time, such as days, then it is best to use a push event to receive the response.

NEW QUESTION # 80

The browser-based version has all features of the desktop AP-203 practice exam. You don't need special plugins or software
installations to operate the web-based Communications Cloud Accredited Professional (AP-203) practice exam This
Communications Cloud Accredited Professional (AP-203) practice test is compatible with every browser such as MS Edge,
Chrome, Internet Explorer, Firefox, Opera, and Safari. ActualTorrent's web-based AP-203 practice exam promotes self
assessment and self-study.
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