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ServiceNow Certified System Administrator 53 & CSA &5t & (Q481-
Q486):

HA #481
Which feature helps to define the rules to restrict the permissions of users fiom viewing and interacting with data?

¢ A. User Authentication Rules
B. CRUD Rules

C. Role Assignment Rules

D. Access Control (ACL)

E. Scripted User Rules

Ef#: D

fEEL:
v Access Control Lists (ACLs) in ServiceNow define who can read, write, create, or delete records in the system. ACLs apply to
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tables, fields, and UI elements.

Option A (Role Assignment Rules) is incorrect because roles grant access but do not define granular security controls.

Option B (Scripted User Rules) is incorrect because there is no such feature in ServiceNow.

Option C (CRUD Rules) is incorrect because CRUD (Create, Read, Update, Delete) permissions are enforced through ACLs.
Option D (User Authentication Rules) is incorrect because authentication rules control login access, not data access.

[ Reference: ServiceNow Security & Access Control - ACLs & Security Rules

H A #482
That access does a user need to be able to import articles to a knowledge base?

A. Can import

B. Can contribute

C. sn_knowledge contribute
D. sn_knowledge import

IEf#: B

H #483
The testing team needs to be able to perform activities in the test instance, as though they are a member of the Service Desk group.
What role would they need to be able to switch between user accounts, without logging out and back in?

A. service desk
B. impersonator
C. admn

D. incognito

Ef#: B

R :

In ServiceNow, the impersonation feature allows users to temporarily act as another user without having to log out and log back in.
This is particularly useful for testing and troubleshooting,

Why is "impersonator” the Correct Answer?

Allows Users to Switch Between Accounts Without Logging Out

Users with the impersonator role can impersonate other users from the User Menu (top-right of the screen).
This allows themto see what the other user sees, including roles, permissions, and Ul settings.

Commonly Used in Testing and Troubleshooting

Helps test permissions, workflows, and security settings without needing mutltiple login sessions.

QA and testing teans often use impersonation to validate how different users interact with the system.

Does Not Grant Admin-Level Permissions

Unlike the admin role, impersonator only allows switching between users, without providing system-wide control.
How to Impersonate a User in ServiceNow:

Click on your profile icon (top-right corner).

Select Impersonate User from the dropdown.

Search for and select the user to impersonate.

ServiceNow will reload, and you will now be acting as that user.

Incorrect Answer Choices Analysis:

A . service_desk

[} Incorrect - This is a fimctional role for Service Desk agents but does not allow impersonation.

C . admin

[ Incorrect - While admins can impersonate users, the admin role is not required for impersonation. The impersonator role alone is
sufficient.

D . incognito

[J Incorrect - No such role exists in ServiceNow.

Official ServiceNow Documentation Reference:

ServiceNow Docs - Impersonation Feature

[] How to Impersonate a User

ServiceNow Docs - Roles and Permissions

[} Understanding the Impersonator Role

Conclusion:



The correct answer is:

[ B. impersonator

The impersonator role allows users to switch between user accounts without logging out, making it ideal for testing and
troubleshooting,

Z R #484
After you create a new table, what is the best practice regarding the navigation pane?
Choose 2 answers

A. Create Module with the plural of the table label

B. Set the font style on both the Application Menu and the Module
C. Specify which Roles are able to see the Application Menu

D. Create Application Menu with the same name as the table label
E. Set the filter condition on the Application Menu

F. Specify which Roles are able ta see the Module

IEf@#: D. F

Rt :

When you create a new table in ServiceNow, best practices for the navigation pane ensure that the table is properly organized,
accessible, and follows role-based visibility standards.

1. Specify which Roles can see the Module (I Correct - C)

Modules allow users to navigate directly to the table from the left navigation pane.

Setting role-based access ensures that only authorized users can view or use the table.

Navigate to System Definition > Modules, and define who can access the module using roles.

2. Create an Application Menu with the Same Name as the Table Label ([ Correct - E) This ensures consistency in navigation and
makes it easier for users to locate the table.

Exanple: If you create a table "Project Tasks", the Application Menu should also be named "Project Tasks".

This follows ServiceNow UI best practices for organization.

Why Other Options Are Incorrect?

A . Set the filter condition on the Application Menu — [] Incorrect

Application Menus do not require filter conditions; they are for grouping related modules under a category.

B. Set the font style on both the Application Menu and the Module — [] Incorrect Font styles are not customizable in the
navigation pane.

D . Specify which Roles can see the Application Menu — [} Incorrect

The Application Menu itself'is usually visible to all users unless restricted by module-level roles.

The best practice is to restrict roles at the module level (Correct Answer: C).

F . Create a Module with the Plural of the Table Label — [] Incorrect

While it is a common practice, it is not a strict best practice.

Exanmple: If your table is "Incident”, the module is typically named "Incidents", but it's not a mandatory rule.

Official ServiceNow Docurmentation Reference:

Managing Application Menus and Modules

Creating Tables and Modules

B #485
‘What actions art taken to filter a long list of records to show only those which have "email" Short Description?

A. Click List Magnifier to expand colunm search. on Short Description type %email. click enter
B. Click List Magnifier to expand column search, on Short Description type 'email, dick enter
C. On Search box. select text, type email, click enter

D. Click List Magnifier to expand colummn search, on Short Description, type email, click enter

Ef#: D

R -

To filter a long list of records and find those where Short Description contains "email", the best practice is to use the column search
feature:

Steps to Filter a List by "email" in Short Description:

Click the List Magnifier ([1) to open the column search options.



In the "Short Description” colunn search box, type:

email

Press Enter to apply the filter.

This method automatically applies a "contains" filter, meaning it will show any records where "email" appears anywhere in the Short
Description field.

Why Other Options Are Incorrect?

A . Click List Magnifier to expand colunn search, on Short Description, type %oemmail, click enter — [ Incorrect

% (percent sign) is not a valid wildcard in ServiceNow's list filters.

C . On Search box, select text, type email, click enter — [ Incorrect

The global search box searches across multiple tables, not just the Short Description field.

D. Click List Magnifier to expand column search, on Short Description type 'email, click enter — [ Incorrect Single quotes
(‘email) are not required in column searches.

Official ServiceNow Documentation Reference:

Using List Filters in ServiceNow

ServiceNow Search Operators

B #486
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