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Salesforce Plat-Admn-202 Exam Syllabus Topics:

Topic Details

Topic 1

Business Logic and Process Automation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and
validation rules to meet defined requirements. Candidates must also understand approval processes and
know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes
evaluating business requirements and recommending automation solutions that maintain system stability and
accuracy.

Topic 2

App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.
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Topic 3

User Interface: This section of the exam measures the skills of Salesforce UI Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for UI customization and demonstrating when to apply custom
buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods
for incorporating Lightning components in applications, ensuring that the right approach is selected for
different user interface needs.

Topic 4

Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations involved in importing and exporting data across
internal and external sources.

Topic 5

Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Administrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.
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People need to increase their level by getting the Salesforce Plat-Admn-202 certification. If you take an example of the present
scenario in this competitive world, you will find people struggling to meet their ends just because they are surviving on low-scale
salaries. Even if they are thinking about changing their jobs, people who are ready with a better skill set or have prepared themselves
with Salesforce Plat-Admn-202 Certification grab the chance. This leaves them in the same place where they were.

Salesforce Certified Platform App Builder Sample Questions (Q102-Q107):
NEW QUESTION # 102 
Cloud Kicks wants to set up a new opportunity approval process and execute various action items based on the initial submission.
Which three action types should an app builder use in the approval process?
Choose 3 answers

A. Email Alert
B. Invocable Flow
C. Task
D. Outbound Message
E. Invocable Process Builder

Answer: A,B,C

Explanation:
Email alert, task, and invocable flow are three action types that can be used in an approval process. Email alert can send an email
message to one or more recipients. Task can assign a task to a user or queue. Invocable flow can launch a flow that performs
complex logic and actions

NEW QUESTION # 103 
DreamHouse Realty (DR) has many properties for sale and wants to identify the highest value of all Offer__c records on each
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Property__c record.
What solution should the app builder use to meet DreamHouse Realty's needs?

A. Text Area (Long)
B. Lookup Object
C. Multi-select Picklist
D. Master-Detail Child Object

Answer: D

Explanation:
The solution that the app builder should use to meet DreamHouse Realty's needs is Master-Detail Child Object. A master-detail
relationship can be used to create a parent-child relationship between two objects, where the child records inherit the sharing and
security settings of their parent record. The app builder can create a roll-up summary field on the parent object to calculate the
highest value of all child records. Option B is incorrect because Text Area (Long) is a field type that allows users to enter up to
131,072 characters on one line, which is not suitable for this requirement. Option C is incorrect because Multi-select Picklist is a
field type that allows users to select multiple values from a predefined list, which is not suitable for this requirement. Option D is
incorrect because Lookup Object is not a valid term, but rather Lookup Relationship, which is a type of relationship that links two
objects together, but does not support roll-up summary fields.

NEW QUESTION # 104 
Universal Containers wants to improve the process to create Opportunity records related to an Account. Many fields can be
populated based on the Account record. Some fields require input from the user.
What should an app builder configure to meet the requirement?

A. Quick Action on the Opportunity object
B. Process Builder triggered from Account update
C. Quick Action on the Account object
D. Process Builder triggered from Opportunity update

Answer: C

Explanation:
A quick action on the Account object can be used to create Opportunity records related to an Account. The quick action can pre-
populate some fields based on the Account record, and also allow the user to input some fields. This would improve the process of
creating Opportunity records

NEW QUESTION # 105 
The Recruiting ream at AW Computing captures thejob acceptance and date of hire of a candidate on the Job Application custom
object. Once the candidate accepts the recruiter s job offer, the date of hire should be entered and not be changed on subsequent
cecord edit.
Which validation formula should the app builder use?

A. (lSBLANK(Job_Accepted_c) && NOT(lSCHANGED(Hire_Date_c))
B. NOT{IS&lANK(Job_Accepted_c)) II ISCHANGED(Hire_Date_c)
C. (ISBLANK(Job_Accepted_c) II NOT(lSCMANGED(Mire_Daie_c))
D. NOT(ISCLANK(Job_Accepted_c)) && ISCHANGED(Hire_Date_c)

Answer: D

Explanation:
NOT(ISBLANK(Job_Accepted__c)) && ISCHANGED(Hire_Date__c) is the validation formula that the app builder should use
to meet the requirement of preventing changes to Hire Date after Job Accepted is entered. This formula will return TRUE if Job
Accepted is not blank and Hire Date is changed, which will display an error message and prevent saving the record. The other
formulas are not correct or valid.

NEW QUESTION # 106 
A sales manager has noticed that reps continue to input contacts directly in their phone instead of adding them to Salesforce.



What should an app builder recommend to ensure the data makes it into Salesforce?

A. Enable offline create, edit, and delete in Salesforce for Android and iOS.
B. Allow Salesforce to import Contacts from mobile device Contact lists.
C. Allow users to relate a contact to multiple accounts.
D. Enable in-app notifications every time a contact is created.

Answer: A

Explanation:
To ensure sales reps input contacts into Salesforce rather than their personal devices:
C . Enable offline create, edit, and delete in Salesforce for Android and iOS. This feature allows sales reps to enter contact
information directly into the Salesforce Mobile App even when they are offline, which syncs back to Salesforce once connectivity is
restored.
Steps to enable offline capabilities:
Navigate to Setup → Mobile Administration → Salesforce Mobile App → Offline Settings.
Configure offline settings to allow for creating, editing, and deleting records.
Ensure that the Contact object is available for offline access.
This functionality encourages reps to use Salesforce directly by mitigating connectivity constraints.
For implementation details, refer to Salesforce Mobile App Offline.

NEW QUESTION # 107
......

With the development of science and technology, getting Plat-Admn-202 certification as one of the most powerful means to show
your ability has attracted more and more people to be engaged in the related exams. Thus there is no doubt that candidates for the
exam are facing ever-increasing pressure of competition. Since Plat-Admn-202 Certification has become a good way for all of the
workers to prove how capable and efficient they are. But it is universally accepted that only the studious people can pass the
complex Plat-Admn-202 exam.
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