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Salesforce Order Management Administrator Accredited Professional
Sample Questions (Q73-Q78):
NEW QUESTION # 73 
An administrator is running into performance issues due to a high number of records being created in a flow.
How can the administrator modify the flow to improve scalability?

A. Use the Bulk Create Records node in the Flow to improve performance
B. Ask a developer to create a Flowapex action to offload the creation of records
C. Ask a developer to offload all the Flow functionality to Apex code via Triggers and Apex classes
D. Offload the creation of records toa Subflow that will be called in the Reference Flow

Answer: A

Explanation:
The best way for an administrator to modify the flow to improve scalability when running into performance issues due to a high
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number of records being created in a flow is to use the Bulk Create Records node in the Flow. This node allows the administrator to
create multiple records of the same object type in one transaction, which reduces the number of database operations and improves
the flow performance. Verified References:
https://help.salesforce.com/s/articleView?id=sf.flow_ref_elements_data_bulk_create.htm&type=5

NEW QUESTION # 74 
How can a user view the information exchanged between the payment platform and the external payment gateways?

A. Check for process exceptions associated with the Order Payment Summary
B. Check associated debug logs in Debug Logs in setup
C. Navigate to Payment Gateway Logs related list on the corresponding Order Payment Summary
D. Navigate to Payments within the setup menu and select the payment platform

Answer: C

Explanation:
The best way for a user to view the information exchanged between the payment platform and the external payment gateways is to
navigate to Payment Gateway Logs related list on the corresponding Order Payment Summary. A Payment Gateway Log is a
record that captures the request and response messages between the payment platform and the external payment gateways, such as
Stripe, PayPal, etc. A Payment Gateway Log has a lookup relationship to the Order Payment Summary object, which represents a
payment made for an order or part of an order. A user can use the Payment Gateway Logs related list on the Order Payment
Summary page to view the details of the payment transactions, such as the request and response payloads, status codes, timestamps,
etc. Verified Reference: https://help.salesforce.com/s/articleView?id=sf.order_management_payment_gateway_log.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.order_management_order_payment_summary.htm&type=5

NEW QUESTION # 75 
Which three components can be used to modify the user experience in the Order Summary detail page?

A. Accordion
B. Related List-Single
C. Tabs
D. Related List - Double

Answer: A,B,C

Explanation:
Explanation
Three components that can be used to modify the user experience in the Order Summary detail page are:
Tabs. Tabs are a type of component that allow users to switch between different views or subpages on a record page. Tabs can
contain other components, such as charts, reports, or custom components, that display different information orfunctionality related to
a record. The administrator can use the Lightning App Builder to add and customize tabs on the Order Summary detail page to give
users more options and flexibility.
Accordion. Accordion is a type of component that allow users to expand and collapse sections of a record page. Accordion can
contain other components, such as fields, related lists, or custom components, that display different information or functionality
related to a record. The administrator can use the Lightning App Builder to add and customize accordion on the Order Summary
detail page to give users more control and visibility.
Related List-Single. Related List-Single is a type of component that displays a single related list for a record. A related list is a list of
records that are linked to another record by a relationship field, such as lookup or master-detail. The administrator can use the
Lightning App Builder to add and customize related list-single on the Order Summary detail page to give users more access and
context.
Verified References:
https://help.salesforce.com/s/articleView?id=sf.lightning_app_builder_components.htm&type=5

NEW QUESTION # 76 
How can an administrator synchronize licenses from the production org when preparing a sandbox for development?

A. Run the Match Production Licenses to Sandbox without a Refresh tool in Setup



B. Export a Change Set
C. import a Change Set
D. Use a custom shell script

Answer: A

Explanation:
The best way for an administrator to synchronize licenses from the production org when preparing a sandbox for development is to
run the Match Production Licenses to Sandbox without a Refresh tool in Setup. This tool allows administrators to match their
sandbox licenses with their production licenses without refreshing their sandbox. This way, the administrator can ensure that the
sandbox has the same number and type of licenses as the production org, and avoid any license-related issues when developing or
testing in the sandbox. Verified Reference: https://help.salesforce.com/s/articleView?id=sf.data_sandbox_licenses.htm&type=5

NEW QUESTION # 77 
A company has an external system that stores client accounting data but they want to be able to search for this data within
Salesforce. What three steps should the administrator take to implement this functionality?

A. Create an Indirect Lookup field to connect to the Account
B. Create an External Data Source pointing to the external system's database
C. Create an automated import of the external data using the Job Scheduler
D. Create an External Object for each fable of accounting data in the external system
E. Create an automated data capture (or the external system

Answer: A,B,D

Explanation:
Explanation
Three steps that the administrator should take to implement this functionality are:
Create an External Data Source pointing to the external system's database. An External Data Source is a type of metadata that
defines the connection and authentication information for an external system that stores data outside of Salesforce. The administrator
can create an External Data Source using the Lightning Connect OData 2.0 or 4.0 adapters, which support read-only access to data
in relational databases.
Create an External Object for each table of accounting data in the external system. An External Object is a type of custom object
that maps to a table in an external system. The administrator can create an External Object for each table of accounting data that
they want to access from Salesforce, and define its fields and relationships accordingly.
Create an Indirect Lookup field to connect to the Account. An Indirect Lookup field is a type of custom field that links a child
External Object record to a parent standard or custom object record. The administrator can create an Indirect Lookup field on the
External Object that references the Account object, and specify the external column name and value that match the Account ID.
Verified References: https://help.salesforce.com/s/articleView?id=sf.external_object_overview.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.external_object_relationships.htm&type=5

NEW QUESTION # 78
......
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