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A #202
‘What happens if a prospect is removed froma drip program and later added back?

A. They will resume the drip where they left off

B. Prospects can't be added to drip campaigns after they have been removed.
C. They will skip the first step and move to the second step.

D. They will start the drip campaign again.

Ef#: A

A :

Drip programs are automated email campaigns that send a series of messages to prospects based on predefined criteria and triggers.
Ifa prospect is removed froma drip program, they will stop receiving any emails from that program. However, if they are added
back to the same drip program, they will resume the drip where they left off, unless the drip program has been reset or modified.
Reference: [Drip Programs], [Add Prospects to Drip Programs]

M #203
‘What must you do in Salesforce to map a Marketing Cloud Account Engagement prospect custom field to a Salesforce field?
Choose 2 answers

A. Add a new lead record type in Salesforce.

B. Adjust the lead settings in Salesforce.

C. Add a new custom contact field in Salesforce.
D. Add a new custom lead field in Salesforce.

IEf#E: C. D

fi .-

The two steps that you must do i Salesforce to map a Marketing Cloud Account Engagement prospect custom field to a Salesforce
field are:

Add a new custom contact field in Salesforce. A custom contact field is a field that you can create and add to the contact object in
Salesforce, which stores the information and activities of an individual person who is associated with an account. You can use
custom contact fields to store data that is specific to your business needs, such as industry, product interest, or satisfaction score.
You can map a Marketing Cloud Account Engagement prospect custom field to a Salesforce custom contact field, so that the data is
synced between Marketing Cloud Account Engagement and Salesforce. To add a new custom contact field in Salesforce, you need
to go to Setup > Object Manager > Contact > Fields & Relationships > New, and follow the steps to create the field.

Add a new custom lead field in Salesforce. A custom lead field is a field that you can create and add to the lead object in Salesforce,
which stores the information and activities of a potential customer who is not yet qualified. You can use custom lead fields to store
data that is specific to your business needs, such as lead source, lead score, or lead status. You can map a Marketing Cloud
Account Engagement prospect custom field to a Salesforce custom lead field, so that the data is synced between Marketing Cloud
Account Engagement and Salesforce. To add a new custom lead field in Salesforce, you need to go to Setup > Object Manager >
Lead > Fields & Relationships > New, and follow the steps to create the field.

H R #204
Lenoxsoft is interested in folding up with IT professional that are actively engine with their marking materials.

A. The Campaign as it references the prospect's first touch point.

B. The Profile as It reflects LenoxSoft's ideal customer.

C. The Score as it shows activities taken by the prospect.

D. The Grade as it includes personal information about the prospect.

IEf: C



fEERA -

The score is a numerical value that indicates how interested a prospect is in your products or services based on their activities, such
as email opens, clicks, form submissions, etc. The score helps marketers prioritize leads and identify prospects who are ready to
buy. Lenoxsoft is interested in following up with I'T professionals who are actively engaging with their marketing materials, so the
score is the best indicator of their interest level. The grade is a letter value that indicates how well a prospect matches your ideal
customer profile based on their attributes, such as industry, job title, location, etc. The grade helps marketers segment leads and
target prospects who are a good fit for your business. The profile reflects Lenoxsoft's ideal customer, but it does not show how
engaged the prospect is. The campaign is the first touch point that brought the prospect to your website, such as a Google ad, an
email, or a social media post. The campaign helps marketers track the source and effectiveness of their marketing channels, but it
does not show how engaged the prospect is. Reference [Scoring and Grading Overview|

A #205
Which two considerations must be made when creating a repeating automation rule?
Choose 2 answers

A. Setting how many prospects are allowed to match the repeating automation rule

B. Setting how many days must pass before a prospect can match the repeating automation rule
C. Setting a date for when prospects can no longer match the repeating autormation rule

D. Setting the number of times a prospect can match the repeating automation rule

1EEf#: B. D

A -

A repeating automation rule is a type of automation rule that allows prospects to match the rule more than once, as long as they meet
the criteria again. When creating a repeating automation rule, two considerations must be made: setting how many days must pass
before a prospect can match the repeating automation rule again , and setting the number of times a prospect can match the
repeating automation rule in total (D). These settings help prevent prospects from being over-marketed or receiving duplicate
actions. Setting how many prospects are allowed to match the repeating automation rule (A) or setting a date for when prospects
can no longer match the repeating automation rule (B) are not available options for repeating automation rules. Reference: Using
Account Engagement Automation Rules vs. Salesforce Flows

R #206
How can an admin find the number of mailable prospects in their database?

¢ A. View all Segmentation lists

¢ B. View the sync queue

¢ C. Navigate to the overview section

e D. Navigate to the prospect list and select "Mailable Prospects"

IEfE: D
ff e«

Mailable prospects are prospects who have opted in to receive email communication from you and have not bounced or
unsubscribed. You can find the number of mailable prospects in your database by navigating to the prospect list and selecting
"Mailable Prospects" from the dropdown menu. You can also filter the list by tags, campaigns, or custom fields to segment your
mailable prospects. Reference: [Mailable Prospects], [Filter Prospects]
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