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Salesforce CPQ and Billing Consultant Accredited Professional Sample
Questions (Q107-Q112):
NEW QUESTION # 107 
An escalation on a Revenue Cloud Project happens, which role is primarily responsible for project success?

A. Customer Success Manager
B. Solution Architect
C. Project Manager
D. Developer
E. Technical Architect

Answer: C

Explanation:
When an escalation occurs on a Revenue Cloud implementation, the question is:
Who is ultimately responsible for the success of the project?
While many roles contribute, the Project Manager (PM) is the one accountable for:
Scope
Budget
Timeline
Risk & issue management
Cross-team coordination
Customer communication
Driving escalations and resolutions
Salesforce project methodology is clear:
The Project Manager owns overall project success.
Why the other roles are not the primary accountable party:Role
Why Not Responsible for Overall Success
Technical Architect
Owns technical integrity, not project success.
Solution Architect
Owns functional solution design, not delivery metrics.
Developer
Executes tasks, not responsible for project outcome.
Customer Success Manager
Supports customer relationship but not delivery execution.
Thus, the correct answer is:
✔ B - Project Manager

NEW QUESTION # 108 
Universal Containers sell boxes based on size. Price for a specific product is based on the selection of length and width and height.
which cpq pricing functionality should be used here?

A. Price Rule with lookup table
B. Discount Schedule
C. Multi Dimensional Quoting
D. Percent of total

Answer: A

Explanation:
This use case describes a three-dimensional pricing model where the price of a product is determined by length × width × height.
These values are user selections (likely stored on Quote Line fields), and CPQ must determine the correct price based on a matrix of
dimensions.
Salesforce CPQ documentation identifies Lookup Tables used with Price Rules as the standard method for implementing matrix or
multi-attribute pricing.



✔ Why Price Rule with Lookup Table is the correct answerSalesforce CPQ Lookup Tables allow you to store pricing data
externally from the product record and return the correct price based on multiple inputs.
Lookup tables can key off of multiple dimensions, e.g.:
Length
Width
Height
A price rule performs the lookup at calculation time and sets:
List Price, or
Custom price field
Create custom fields on Quote Line:
Length__c
Width__c
Height__c
Build a Lookup Table with key columns:
Length range
Width range
Height range
Resulting price
Build a Price Rule that uses:
Price Conditions → to map entered dimensions
Lookup Query → to fetch matching price
Price Action → to set the Quote Line's Unit Price
Relevant capabilities:Typical CPQ design for dimensional pricing:This is exactly the pattern Salesforce recommends for multi-
attribute pricing.
� Why the other options are incorrectA. Percent of TotalUsed for:
Support fees
Add-on fees based on parent productsNot for dimensional pricing.
B . Multi-Dimensional Quoting (MDQ)Used for:
Term-based pricing (Year 1, Year 2, Year 3)
Usage tiers over time
MDQ does not support 3-dimensional physical attributes.
C . Discount ScheduleSupports:
Volume tiering
Quantity-based pricing
Does not support multi-attribute dimensional pricing.

NEW QUESTION # 109 
In Salesforce Revenue Cloud, a consultant is setting up a new user who will primarily be responsible for managing customer assets.
What is a fundamental requirement to ensure this user can effectively view and manage customer assets?

A. The Asset viewer must have a Salesforce CPQ Plus license assigned to access the Asset-related objects.
B. The user must have the Customize Application permission enabled on their profile to view the Assets on Accounts.
C. The products must be configured as assetizable, and the createOrUpdateAssetFromOrder flow action should be triggered.

Answer: C

NEW QUESTION # 110 
During User Acceptance Testing (UAT) a tester submits an incident because the Invoice total did not match the expected results.
Which three types of Information should be Included In the description of the incident to facilitate a quick resolution?
Choose 3 answers

A. Determine if the expected result is not a request for new functionality.
B. Adjust formula fields until the correct values match his expectations to provide an immediate fix
C. Validate the tester is properly following the UAT plan and is trained
D. Re-write the test case with a corrected expected result
E. Investigate for root cause, if the design was implemented incorrectly then apply corrective action to resolve the defect.

Answer: A,C,E



NEW QUESTION # 111 
A new order is created with these details:
1. The account has a default Billing Profile with a billing address in San Francisco.
2. An order is created associated with this account with a billing address in New York.
3. The order has a billing account attached with a billing address in Chicago.
When billing processes the order, which city will be used?

A. San Francisco
B. Chicago
C. New York

Answer: B

NEW QUESTION # 112
......
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