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Topic 1

Order Management and Customer Support: This section of the exam covers order management processes
and customer support strategies. It includes understanding how to handle customer inquiries and manage
order fulfillment efficiently.

Topic 2
Commerce: This section of the exam measures the skills of the target audience in the understanding of
foundational concepts in online commerce. It emphasizes understanding the various components that
contribute to successful e-commerce operations.

Topic 3
Web Content Management: This section of the exam measures the skills of SAP Commerce Cloud
Business specialists and covers managing web content across digital platforms. It includes strategies for
creating and optimizing web pages to enhance user experience.

Topic 4
Product Content Management: This section of the exam measures the skills of SAP Commerce Cloud
Business Analyst and covers the principles of managing product content within commerce platforms. It
emphasizes understanding how to create, organize, and maintain product information effectively.

Topic 5

Essential Foundations: This section of the exam covers essential concepts necessary for success in
commerce-related roles. It emphasizes understanding core principles that underpin product content
management, web management, and order processing. A critical skill evaluated is applying foundational
knowledge to support business objectives.

SAP Certified Associate - Business User - SAP Commerce Cloud Sample
Questions (Q14-Q19):
NEW QUESTION # 14 
SAP Commerce Cloud includes Bundles Perspective in the Backoffice Product Cockpit.What can amerchant use this to do?Note:
There are 2 correct Answer to this question

A. Set up special prices for products in a bundle
B. Set the maximum number of products in a bundle
C. Set up a total discounted price for all products in a bundle
D. Disallow certain product combinations in a bundle

Answer: A,D

NEW QUESTION # 15 
SAP Commerce Cloud includes the integration API module as one of the most important interfaces for data integration.What should
you consider when you are planning to use the integration API module?Note: There are 2 correct Answer to this question

A. You can define the integration objects and their payloads for easy mapping in an ODataapplication
B. You can configure the integration objects in run time without restarting or recompiling the server
C. You can define the integration objects and their payloads for easy mapping in a SOAP application.
D. You can configure the integration objects and they will become effective after a simplified redeployment of the server.

Answer: A,B

NEW QUESTION # 16 
The SAP Commerce Cloud, Integration Extension pack provides out of the box support to integrate other SAP Solutions. Which of
the following solutions are included?
Note: There are 2 correct answers to this question.

A. SAP S/4HANA Service
B. SAP Variant Configuration and Pricing
C. SAP Central Finance
D. SAP Ariba



Answer: A,B

NEW QUESTION # 17 
Which out of the box features do Commerce Customizations provide?Note: There are 2 correct Answer to this question

A. Personalized product bundles
B. Personalized promotions
C. Personalized prices
D. Personalized search results

Answer: B,D

NEW QUESTION # 18 
Which features are exclusively supported by the Business-to-Business (B2B) Commerce Module?
Note: There are 2 correct answers to this question.

A. Order approval processes
B. Punch-out support
C. Bundling promotions
D. Product search

Answer: A,B

NEW QUESTION # 19
......
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