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R #89

Lake Tahoe Bank would like to capture their commercial customers in FSC. A commercial customer can be owned by multiple

groups. How can Lake Tahoe Bank SF Admin configure FSC to capture and display commercial customer and its parent company
? (3 correct answers)

e A. Add the Business record type to the Group record type mapper
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B. Link multiple owners to the business entity as a Group

C. Capture the majority owner as parent account using Account hierarchy

D. Enable Relationship Group Hierarchy in Custom Metadata

E. Leverage Groups to capture the majority owner and Account hierarchy to capture minority owner
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HM #90

Lake Tahoe Bank's financial advisors are complaining that they can't see an accurate summary of their clients financial data as clients
often change households. How can an Admin set up Financial Services Cloud to provide financial advisors with an accurate
summary of their client's financial data?

¢ A Create a customobiect to track client's financial data

¢ B. Create a roll-up field on the Opportunity object to track client's Financial Account balance and display the summary
amount on the Person Account object.

e (. Set clients financial data to be rolled up using Financial Services Cloud Primary Group.

e D. Use Process Builder to create a workflow to summarize data at the Person Account level.

EfE: C

AR -

A Primary Group is a construct in Financial Services Cloud that allows you to define the main group for a client. You can use
Primary Group to roll up financial data from all the financial accounts that are related to the client or the group. This way, you can get
an accurate summary of the client's financial data regardless of how often they change households. Verified Reference: : Salesforce
Financial Services Cloud Implementation Guide, page 69.

HA #91

A financial services company has found that more than two-thirds of customer onboarding processes are manually done by client
specialists, consuming large amounts of time and resulting in errors in the sales process. The company contacts a consultant to learn
how to leverage Financial Services Cloud features to improve the current state.

‘What should the consultant consider froma customer onboarding perspective?

e A Ifthe company struggles with the low efficiency of tracking required documents for its customers and creating templates for
checklists, Action Plan is recommended to improve the current state.
¢ B. Ifthe company struggles with the low effi
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