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HEE #210
Your Slack Governance Support model includes a group of people designated as Workspace Admins to distribute the workload.
What is a key benefit of setting up a user group for the Workspace Admins?

¢ A People that the team works with in Slack Connect can be added to the user group in order to work more closely with the
Workspace Admins on certain issues.

¢ B. Any @mention of the Workspace Admin user group will notify all of the group members, allowing any Slack member to
send questions to the group.

¢ C. Any Slack member by default can add thenselves to the Workspace Admin user group to follow along with their activities.

¢ D. Any Enterprise Grid member can (@mention the user group from any workspace within the Enterprise Grid org to send a
notification to all of the user group members.

HeE: B
ME.
Slack user group functionality explains:

"When a user group is (@mentioned, all members of the user group are notified, making it easy for others to reach all members at
once for questions or updates." Option A is misleading because visibility of user groups depends on workspace settings. B and C
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are inaccurate - external users cannot be added, and users cannot add themselves to user groups.
(Reference: Slack Admmistration Study Guide - Using User Groups)

AE #211

You built a workflow using Workflow Builder that shares onboarding info with project team members.
The project has pivoted, and the onboarding workflow info is outdated.

How do you ensure new team members receive the correct information?

A. Download the workflow file, edit the JSON file, and import the updated workflow file.

B. Unpublish your workflow, modify the workflow steps, and republish your workflow.

C. Delete your workflow and create a new workflow with the updated project information.

D. Add a new step to your workflow calling out what has changed since the previous iteration.
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: B

Y.

Slack's Workflow Builder guidance states:

"To update an existing workflow, unpublish it, make edits to the steps or messages, and republish it." Editing JSON manually (B) is
unecessary. Adding a step (C) is a patch, not a real fix. Deleting and rebuilding (D) is nefficient when Slack allows direct editing.
(Reference: Slack Admmistration Study Guide - Managing Workflows)

AE #212

You're the Primary Owner of your company's Slack Business+ workspace. You need more assistance managing users and channels,
so you task the Head of IT with these duties.

In order to be able to perform these duties, what is the role with the fewest privileges that the Head of IT should be assigned?
(Select the best answer.)

A. Workspace Owner
B. Member

C. Workspace Admin
D. Org Admin

HE. C

ME:

According to Slack role definitions:

"Workspace Admins can manage members, channels, and settings for the workspace without the broader privileges of Workspace
Owners or Org Admins." Org Admin (A) is too high-level for this task on Business+ (Org Admin is primarily an Enterprise Grid
role).

Workspace Owner (C) has more extensive authority, including transferring workspace ownership. Member (D) cannot manage
users or channels.

(Reference: Slack Administration Study Guide - Roles and Permissions)

AE #213

Anna, a Workspace Owner, has decided to restrict channel creation in her workspace to Workspace Admins only. This will allow
her and the other Workspace Admins to enforce channel naming conventions.

What are two best practices Workspace Admins should follow in this scenario? (Choose two.)

A. Keep up to date on all channel naming conventions to accurately process requests.

B. Create a process for channel requests.

C. Prepare for a decrease in workload since channel requests will need to be processed less frequently.
D. Appoint other members of their workspace to help with the workload.
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‘When restricting channel creation to Workspace Admins, Slack's best practices recommend:

"Admins should maintain familiarity with naming conventions to process channel requests consistently.

Additionally, setting up a clear, efficient channel request process ensures members know how to request new channels and receive
prompt responses." Option B is incorrect - restricting channel creation usually increases the admin workload. Option D is not
directly aligned with Slack best practices, as permissions to create channels would still be limited to Admins.

(Reference: Slack Admmistration Study Guide - Channel Management and Naming Governance)

HAE #214

You're a Workspace Owner introducing Slack to your organization for the first time.

In order to encourage employees to use Slack, you've organized a contest to see who can send the most messages in Slack channels
ma week.

What's the best way to determine the winner?

(Select the best answer.)

A. View the Members tab in the Slack analytics dashboard.

B. Export messages from your workspace to view message data offline.
C. View the Channels tab in the Slack analytics dashboard.

D. Install a custom bot in each channel to count all messages.

HE: A

MY

Slack's analytics dashboard provides detailed activity metrics per user:

"The Members tab in the analytics dashboard shows the number of messages sent by each member, making it easy to track
individual engagement." The Channels tab tracks activity per channel, not per user.

Installing a bot (option B) or exporting messages (option D) would be unnecessary and complex when Slack's native analytics
already provide this data.

(Reference: Slack Administration Study Guide - Analytics and Reporting)
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