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HR #129

Choose 1 option.

Universal Containers needs to create Data Cloud reports to understand agent behavior.

Which data lake object (DLO) represents an overarching container capturing contiguous interactions with one or more Al agents?

e A. AlAgentSession
¢ B. AlAgentInteraction
¢ C. AlAgentInteractionMessage

EfE: A

A -

Per the AgentForce Data Cloud Integration Guide, the Al Agent Session (AIAGENTSESSION) object represents an overarching
container that tracks a continuous interaction between one or more Al agents and a user. The document describes: "Al Agent
Session is the parent container for a contiguous set of Al Agent interactions. It captures metadata, start and end times, and the
relationship to individual messages exchanged during the session." Option A, AIAGENTINTERACTION, represents a single step
or event within the session, while AIAGENTINTERACTIONMESSAGE (Option B) represents individual messages or exchanges
within that interaction. Therefore, AIAGENTSESSION is the correct DLO for reporting on broader agent behavior and
performance across an entire engagement.

References (AgentForce Documents / Study Guide):

* AgentForce Data Cloud Reporting Guide: "Understanding Agent DLO Hierarchy"

* AgentForce Study Notes: "Al Agent Session, Interaction, and Message Object Relationships"

* Salesforce Data Cloud for Al Agents: "Al Agent Session Overview"

HA #130
How should an organization use the Einstein Trust layer to audit, track, and view masked data?

e A. Access the audit trail in Setup and export all user-generated prompts.
e B. Utilize the audit trail that captures and stores all LLM submitted prompts in Data Cloud.
¢ C. In Setup, use Prompt Builder to send a prompt to the LLM requesting for the masked data.

Ef#: B

R -

TheEinstein Trust Layeris designed to ensure transparency, compliance, and security for organizations leveraging Salesforce's Al and
generative Al capabilities. Specifically, for auditing, tracking, and viewing masked data, organizations can utilize:

* Audit Trail in Data Cloud: Theaudit trailcaptures and stores all prompts submitted to large language models (LLMs), ensuring that
sensitive or masked data interactions are logged. This allows organizations to monitor and audit all Al-generated outputs, ensuring
that data handling complies with internal and regulatory guidelines. TheData Cloudprovides the infrastructure for managing and
accessing this audit data.

* Why not B?UsingPrompt Builderin Setup to send prompts to the LLM is for creating and managing prompts, not for auditing or
tracking data. It does not interact directly with the audit trail finctionality.

* Why not C?Although the audit trail can be accessed in Setup, the user-generated prompts are primarily tracked in the Data Cloud
for broader control, auditing, and analysis. Setup is not the primary tool for exporting or managing these audit logs.
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More information on auditing Al interactions can be found in theSalesforce Al Trust Layerdocumentation, which outlines how
organizations can manage and track generative Al interactions securely.

HF #131
In the context of retriever and search indexes, what best describes the data preparation process in Data Cloud?

¢ A Data preparation focuses on real-time data ingestion and dynamic indexing to generate dynamic grounding reference data
without preprocessing steps.

¢ B. Data preparation entails aggregating, normalizing, and encoding structured datasets to ensure compliance with data
governance and security protocols.

¢ (. Data preparation Involves loading, chunking, vectorizing, and storing content in a search-optimized manner to support
retrieval from the vector database.

Ef#: C

RN -

Why is "Loading, Chunking, Vectorizing, and Storing” the correct answer?

Agentforce Al-powered search and retriever indexing requires data to be structured and optimized for retrieval. The Data Cloud
preparation process involves:

Key Steps in the Data Preparation Process for Agentforce:

* Loading Data

* Raw text from documents, emails, chat transcripts, and Knowledge articles is loaded into Data Cloud.

* Chunking (Breaking Text into Small Parts)

* Al divides long-form text into retrievable chunks to improve response accuracy.

* Example: A 1000-word article might be split into multiple indexed paragraphs.

* Vectorization (Transforming Text for Al Retrieval)

* Each text chunk is converted into numerical vector embeddings.

* This enables faster Al-powered searches based on semantic meaning, not just keywords.

* Storing in a Vector Database

* The processed data is stored in a search-optimized vector format.

* Agentforce Al retrievers use this data to find relevant responses quickly.

‘Why Not the Other Options?

# A. Real-time data ingestion and dynamic indexing

* Incorrect because while real-time updates can occur, the primary process involves preprocessing and indexing first.
# B. Aggregating, normalizing, and encoding structured datasets

* Incorrect because this process relates to data compliance and security, not Al retrieval optimization.

Agentforce Specialist References

* Salesforce Al Specialist Material confirms that data preparation includes chunking, vectorizing, and storing for Al retrieval in Data
Cloud.

R #132

An Agentforce has created a copilot custom action using flow as the reference action type. However, it is not delivering the expected
results to the conversation preview, and therefore needs troubleshooting,

‘What should the Agentforce Specialist do to identify the root cause of the problem?

e A, In Copilot Builder within the Dynamic Panel, turn on dynamic debugging to show the inputs and outputs.
¢ B. Copilot Builder within the Dynamic Panel, confirm selected action and observe the values in Input and Output sections.
e C. In Copilot Builder, verify the utterance entered by the user and review session event logs for debug information.

IEf#E: A

AR :

When troubleshooting acopilot custom actionusing flow as the reference action type, enablingdynamic debuggingwithinCopilot
Builder's Dynamic Panelis the most effective way to identify the root cause. By turning on dynamic debugging, the Agentforce
Specialist can see detailed logs showing both theinputs and outputsof the flow, which helps identify where the action might be failing
or not delivering the expected results.

* Option B, confirming selected actions and observing the Input and Output sections, is useful for monitoring flow configuration but
does not provide the deep diagnostic details available with dynamic debugging,

* Option C, verifying the user utterance and reviewing session event logs, could provide helpful context, but dynamic debugging is



the primary tool for identifying issues with inputs and outputs in real time.

Salesforce Agentforce Specialist References:

To explore more about dynamic debugging in Copilot Builder, see:httpsZ/help.salesforce.convs/articleView?
id=sf.copilot_custom action debugging.htm

H #133
Universal Containers wants to use an external large language model (LLM) in Prompt Builder.

‘What should An Agentforce recommend?

¢ A. Use Flow and External Services to bring data from an external LLM.
¢ B. Use BYO-LLM functionality in Einstein Studio.
e C. Use Apex to connect to an external LLM and ground the prompt.

Ef#: B

R -

Bring Your Own Large Language Model (BYO-LLM) functionality in Emnstein Studio allows organizations to integrate and use
external large language models (LLMs) within the Salesforce ecosystem.

Universal Containers can leverage this feature to connect and ground prompts with external LLMs, allowing for custom Al model
use cases and seamless integration with Salesforce data.

* Option B is the correct choice as Emnstein Studio provides a built-in feature to work with external models.

* Option A suggests using Apex, but BYO-LLM functionality offers a more streamlined solution.

* Option C focuses on Flow and External Services, which is more about data integration and isn't ideal for working with LLMs.

Salesforce Emnstein Studio BYO-LLM Documentation: https:/help.salesforce.convs/article View?id=sf.
einstein_studio [mhtm
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