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EHE #106
When a call center agent interacts with a customer, the agent must have all of the customer's related information available for a quick
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response. The business requires the agent to have access to:

* A view with information about a customer account

* A list of contacts and cases associated with the account

* All mformation should be on one screen

‘What OmniStudio tool should be used to meet this requirement?

A. FlexCards

B. Lightning Record Page
C. OmniScript

D. Customer IntellView

HE: A

ME:

The OmniStudio tool that should be used to meet this requirement is FlexCards. A FlexCard is a tool that can display data and
actions in a card format. The consultant can use FlexCards to show all of the customer's related mformation on one screen, such as
account information, contacts, cases, etc. FlexCards can also have actions that can invoke OmniScripts or Integration Procedures
for further interactions, such as creating new records or updating existing ones

HE #107
‘Which OmmiStudio tool can be used to invoke scheduled jobs?

A. Integration Procedure
B. DataRaptor Extract
C. DataRaptor Load

D. Calculation Procedure

HE: A

MH.

The OmniStudio tool that can be used to invoke scheduled jobs is Integration Procedure. An Integration Procedure is a tool that can
execute multiple DataRaptor actions, such as Extract, Transform, and Load, and also invoke REST or SOAP services. An
Integration Procedure can also be scheduled to run at a specific time or frequency using Apex Scheduler or Process Builder

ZEE #108
Which three functions are performed by Action elements in OmniScript?
Choose 3 answers

A. Organize data into multiple pages
B. Display error messages to the user
C. Send DocuSign emails for signature
D. Get and update data in Salesforce
E. Get and update data through APIs

"e. CD,E

dY:

The three finctions that are performed by Action elements in OmniScript are get and update data through APIs, send DocuSign
emails for signature, and get and update data in Salesforce. Action elements are used to perform various operations on data within
an OmniScript. Display error messages to the user is not a function of Action elements, but of Error elements. Organize data into
nuttiple pages is not a finction of Action elements, but of Page elements.

EE #109

A consultant needs to design an OmniScript to capture the following information:
* Select one payment method from a list of options

* Enter the address information with autocomplete

* Enter a phone number

‘Which OmmniScript elements should be used to capture this information?



A. Checkbox, Geolocation, and Number
B. Radio, TypeAhead, and Telephone

C. Multi-Select. Address, and Telephone
D. Select, TypeAhead, and Number

.|

o2
m

: B

Y.

The correct OmniScript elements to capture the information are Select, TypeAhead, and Number. Select allows the user to choose
one option froma list of values, TypeAhead provides autocomplete suggestions for address fields, and Number validates that the
input is a numeric value. Radio, Multi-Select, and Checkbox are not suitable for single selection scenarios. Geolocation is not an
OmniScript element, and Telephone is not a valid data type for phone numbers.

HAE#110

When a customer wants to buy a new device, a discounted rate can be applied after considering the number lines and internet
coverageon their current plan.

‘Which OmniStudio tool could a consultant recommend to get the discounted rate?

A. OmniStudio Action

B. DataRaptor Turbo

C. Calculation Matrices
D. DataRaptor Transform

2
m

S": C

MY

The OmniStudio tool that the consultant should recommend to get the discounted rate is Calculation Matrices. A Calculation Matrix
is a tool that can perform complex calculations based on multiple input variables and output values. The consultant can use a
Calculation Matrix to define the nput variables, such as number of lines and internet coverage, and the output values, such as
discounted rate. The Calculation Matrix can then apply rules and formulas to calculate the discounted rate for each combination of
input variables
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