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Salesforce Certified Slack Consultant Sample Questions (Q176-Q181):
NEW QUESTION # 176 
A newly formed remote team is adopting Slack for their project management. How should they structure their channel strategy to
maximize efficiency and clarity in communication?
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A. Create a multitude of channels for every minor aspect of the project to keep discussions highly focused
B. Set up one channel for all communications to keep everything in a single place
C. Rely on individual direct messages for all project communications to minimize the number of channels
D. Organize channels around key project areas and encourage summarizing updates in these channels

Answer: D

Explanation:
Organizing channels around key project areas allows for focused and efficient communication.
Encouraging summarizing updates in these channels ensures that important information is easily accessible and discussions are
relevant.

NEW QUESTION # 177 
When finalizing a vision statement for a client's adoption of Slack, what key element should it reflect to ensure alignment with their
objectives?

A. A clear and strategic alignment with the client's broader business goals and objectives
B. The specific technical features of Slack that the client finds most appealing
C. The expected increase in the number of Slack users within the client's organization
D. A comprehensive list of all Slack integrations currently available

Answer: A

Explanation:
The vision statement should reflect a clear and strategic alignment with the client's broader business goals and objectives. This
ensures that the adoption of Slack is seen as part of a larger strategy to achieve specific business outcomes, rather than just a
technical upgrade or tool change.

NEW QUESTION # 178 
A company is integrating Slack into their workflow. They want to ensure that teams are using Slack efficiently and adhering to
company policies. What is the best practice for achieving this?

A. Allow teams to use Slack freely without any guidelines to encourage creativity
B. Enforce strict usage rules and monitor all Slack channels continuously
C. Conduct regular training sessions and create a channel for Slack tips and best practices
D. Limit Slack usage to certain hours of the day to prevent over-reliance on the platform

Answer: C

Explanation:
Regular training sessions ensure that team members are up-to-date with the latest features and best practices. A dedicated channel
for Slack tips provides a centralized place for ongoing education and support, fostering efficient and policy-compliant use of the
platform.

NEW QUESTION # 179 
A multinational corporation is using Slack and needs to agree on a policy for data retention to comply with various international data
protection laws. What is the most effective strategy to establish this policy?

A. Leave data retention decisions to individual team managers within each region
B. Set a standard data retention period for all regions and request exceptions on a case-by-case basis
C. Develop a flexible data retention policy that can be adjusted for each region based on local laws
D. Apply the strictest data retention policy across the entire organization

Answer: C

Explanation:
This approach allows the organization to comply with various international data protection laws while maintaining flexibility to adapt
to regional requirements. It demonstrates an understanding of differing legal landscapes and a commitment to compliance.



NEW QUESTION # 180 
A multinational corporation is setting up Slack for its global teams. They need a role that has the authority to oversee and manage the
entire Slack environment, including setting organization- wide policies and handling billing. Which role should they assign?

A. User Group Admin, tasked with overseeing user groups within workspaces
B. Channel Admin, in charge of managing and moderating specific channels
C. Workspace Admin, responsible for managing specific workspace settings
D. Org Owner, with control over all administrative settings across the organization

Answer: D

Explanation:
The Org Owner role is best suited for a multinational corporation's need to oversee and manage the entire Slack environment. This
role has the highest level of authority, including setting organization-wide policies and handling billing, which is essential for large-
scale operations.

NEW QUESTION # 181
......
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