
AP-209 Exam Dumps Free & Latest AP-209 Exam
Questions

P.S. Free 2026 Salesforce AP-209 dumps are available on Google Drive shared by PDF4Test: https://drive.google.com/open?
id=1qycql0NHlgpVOQE75zco2bYEBFs_J8GI

The more you practice with our AP-209 simulating exam, the more compelling you may feel. Even if you are lack of time, these AP-
209 practice materials can speed up your pace of review. Our AP-209 guide questions are motivating materials especially suitable
for those exam candidates who are eager to pass the exam with efficiency. And we can claim that with our AP-209 study
braindumps for 20 to 30 hours, you will be bound to pass the exam.

We all know that pass the AP-209 exam will bring us many benefits, but it is not easy for every candidate to achieve it. The AP-209
guide torrent is a tool that aimed to help every candidate to pass the exam. Our exam materials can installation and download set no
limits for the amount of the computers and persons. We guarantee you that the AP-209 study materials we provide to you are useful
and can help you pass the test. Once you buy the product you can use the convenient method to learn the AP-209 Exam Torrent at
any time and place. So please take it easy before and after the purchase and trust that our AP-209 study materials carry no virus. To
let you be familiar with our product, we list the features and advantages of the AP-209 study materials as follow.

>> AP-209 Exam Dumps Free <<

2026 Salesforce AP-209: Useful Advanced Field Service Accredited
Professional Exam Dumps Free
Every day is new beginning; we will have a good mood. Hot and outstanding IT certification will be a good beginning for your IT
career road. Salesforce AP-209 current exam content will be a strong helper for you. If you want to realize your dream and get a
certification, PDF4Test provide the best valid Salesforce AP-209 Current Exam Content materials to help you pass tests. And you
will have a great progress in a short time.

Salesforce Advanced Field Service Accredited Professional Sample Questions
(Q36-Q41):

https://drive.google.com/open?id=1qycql0NHlgpVOQE75zco2bYEBFs_J8GI
https://www.pass4test.com/AP-209-exam-questions.html
https://www.easy4engine.com/AP-209-test-engine.html
https://www.pdf4test.com/AP-209-dump-torrent.html
https://www.prepawayete.com/Salesforce/AP-209-latest-exam-dumps.html


NEW QUESTION # 36 
A customer has few types of resources: internal full-time, internal part-time, and full-time contractors. The requirement is to prefer
full-time employees over contractors, and contractors over part-time employees.
How should a consultant implement this requirement?

A. Use 'Resource Priority' Service Objective, set the full-time employees with priority '1', contractors with priority '2' and
part-time employees with priority '3'.
B. Use 'Resource Priority' Service Objective, set the full-time employees with priority '10', contractors with priority '9' and
part-time with priority '8'.
C. Use the 'Required Resource' Work Rule and set the full-time employees as required for all Accounts, use the 'Preferred
Resource' Service Objective, and set the part-time and contractors as preferred to all Accounts.
D. Use 'Preferred Resource' Service Objective, assign the full-time employees as preferred for all Accounts.

Answer: B

Explanation:
To tier resources generally (not per customer), you use the Resource Priority Service Objective.
* Option C is correct.TheResource Priorityobjective works on a scoring scale where aHigher Value indicates aHigher Priority. The
optimization engine attempts to assign the appointment to the resource that yields the highest overall schedule score.
* By assigning Full-Time = 10, Contractors = 9, and Part-Time = 8, the engine will "score" the Full- Time option highest, followed
by the Contractor.
* Option Duses the inverse logic (1, 2, 3). If deployed, the engine would favor the Part-Time employees (Score 3) over the Full-
Time employees (Score 1), which is the opposite of the requirement.
* Options A and Brefer toPreferred Resource, which is typically defined on theAccountorWork Order level (e.g., "Bob is preferred
for Customer X"). It is not efficient for ranking entiregroupsof employees globally.

NEW QUESTION # 37 
Green Energy Solutions would like to track their vehicles' availability, so that once a Work Order is created, both a Service
Resource and a vehicle need to be assigned to the work, to ensure that the resource will use an available vehicle for the job.
How would a consultant recommend implementing this requirement?

A. Set the vehicle as a Service Resource, create a Work Order and two Service Appointments, one for the mobile worker
and one for the vehicle, use 'Complex Work' with a dependency of type 'Immediately Follow'
B. Set the vehicle as a Service Resource, create a Work Order and two Service Appointments, one for the mobile worker
and one for the vehicle, use 'Complex Work' with a dependency of type 'Same Start'
C. Set the vehicle as a 'Required Product'. Once a resource is assigned to the work a 'vehicle' product will be consumed via
the Field Service mobile App to indicate that this vehicle is being used
D. Set the vehicle as a 'Required Product'. Once the Work Order is created it will inherit the 'Required Product' and notify
the resource that this vehicle needs to be used for the job

Answer: B

Explanation:
The requirement is to schedule two distinct resources (a Human and a Vehicle) for the same job at the same time.
* Option C is correct.
* Vehicle as Service Resource:You must model the vehicle as a Service Resource (Type: Asset) to track its availability on the Gantt
and prevent double-booking.
* Complex Work (Same Start):To ensure the vehicle and the technician are booked together, you use Complex Work
dependencies. "Same Start" ensures that the vehicle appointment and the technician appointment are scheduled to begin
simultaneously.
* Options A and Dare incorrect becauseProductsare not scheduled. Consuming a product does not check if the vehicle is available
at that specific time, potentially leading to double-booking the van.
* Option Bis incorrect because "Immediately Follow" implies a sequence (Technician finishes -> Vehicle starts), which is not how a
shared ride/equipment scenario works.

NEW QUESTION # 38 
What should a consultant recommend to help a customer with their initiative to reduce their carbon footprint?

A. Remove the 'Match Location' Work Rule.



B. Give 'Minimize Travel' Service Objective the highest weight.
C. Add the 'Maximum Travel from Home' Work Rule.
D. Remove the 'ASAP' Service Objective.

Answer: B

Explanation:
Reducing a carbon footprint in field service is primarily achieved by reducing the fuel consumption and distance driven by the fleet.
* Option B is correct.TheMinimize TravelService Objective calculates the travel distance/time for each potential appointment slot.
By giving this objective thehighest weightin the Scheduling Policy, the optimization engine will aggressively prioritize schedules that
have the shortest routes, even if it means sacrificing other metrics (like "ASAP" or "Preferred Resource"). Shorter routes directly
equate to less driving and lower emissions.
* Option A (Remove ASAP) might help slightly by removing the urgency to book "now" (which can cause inefficient routing), but it
doesn'tproactivelyoptimize for low mileage like Option B does.
* Option C (Maximum Travel Work Rule) is a hard limit (e.g., "Don't travel more than 50 miles"). While it prevents extreme outliers,
it doesn't optimize the routeswithinthat radius.

NEW QUESTION # 39 
Universal Containers (UC) outsources all maintenance work to contractors, based on a contract that is renewed on a yearly basis.
When a contract is terminated, UC would like to ensure that new maintenance Work Orders will not be scheduled for the terminated
contractor.
Which two steps should an admin take to ensure their requirements are met?

A. Delete the Service Resource
B. Deactivate the Service Resource
C. Add the 'Excluded Resources' Work Rule to the Scheduling Policies
D. Add the 'Active Resources' Work Rule to the Scheduling Policies

Answer: B,D

Explanation:
To stop a resource from receiving work, you must mark them as inactive and ensure the scheduling engine respects that status.
* Option C is correct:Deactivating the Service Resource(unchecking the "Active" checkbox on the record) is the standard way to
"fire" or terminate a resource. It preserves history but flags them as no longer working7.
* Option A is correct:You must ensure yourScheduling Policyincludes theActive ResourcesWork Rule8. This rule explicitly tells the
optimization engine: "Do not assign appointments to any resource where Active = False." Without this rule, the engine might still
technically assign work to an inactive record if no other constraints block it.
* Option B(Delete) is bad practice (data loss).
* Option D(Excluded Resources) is for specificjob-by-jobexclusions (e.g., "Don't send Bob to this specific customer"), not for
global termination.

NEW QUESTION # 40 
A dispatcher notices that the Service Territory schedule for the next week is full with routine maintenance appointments, while there
are several urgent repair jobs still waiting to be scheduled in the appointment list.
Which three actions should the dispatcher take to schedule the urgent repair jobs?

A. Use 'Global Optimization' to optimize the territory schedule for the next week
B. Check the 'Scheduling Priority' of the repair and maintenance Service Appointments
C. Manually update the 'Assigned Resource' on each of the urgent repairs
D. Ensure that the maintenance Service Appointments are not 'Pinned' and can be rescheduled
E. Invoke 'Resource Schedule Optimization' for each Service Resource in the Service Territory

Answer: A,B,D

Explanation:
The goal is to fit high-priority work into a schedule already filled with low-priority work.
* Option B is correct.The system must know that the Repair jobs are more important than the Maintenance jobs. This is handled by
theScheduling Priorityfield (used in the optimization logic to decide which job to drop if there is a conflict) or the Priority field
mapped to Service Objectives.



* Option C is correct.Global Optimizationis the best tool here. It will look at the entire week, see the high-priority unscheduled jobs,
and the low-priority scheduled jobs. It will then un-schedule or move the maintenance jobs to make room for the urgent repairs.
* Option D is correct.For Optimization to work, the existing maintenance appointments mustnot be Pinned. If they are pinned, the
optimizer treats them as immovable rock, and it won't be able to free up the time needed for the repairs.
* Option A (Manual assignment) is inefficient and risky (could double-book). Option E (Resource Schedule Optimization) optimizes
one person at a time; Global Optimization is better suited for balancing the load across the whole territory.

NEW QUESTION # 41
......
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