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HA #51

ABC telecom is using the commumication cloud for the B2C business, The B2B business now wants a new quoting solution for their
complete B2B products. B2B customers are large enterprises with hundreds of sites, B2B sales representative wants to configure
different products based on sites requirements, group sites together, apply discount as per negotiated price and generate a multi-site
proposal document. What Solution should a consultant recommend to meet the requirement above?

¢ A. Use Enterprise Sales Management Quote Negotiation Process to capture Multi-site quote by uploading the site list and
configuring the offers for the sites.

¢ B. Leverage the communication cloud (CPQ) master quote and group quote capability to associate service accounts to group
quotes. Each location can be associated with Quote Line Item

¢ (. Use Communication Cloud CPQ nuiltisite Quote Capture to upload a site list and configure offers for the sites

e D. Use Commumication Cloud CPQ to create a quote associated with multiple service Accounts Import a list of Sites to
represent service Account and configure offers.

Ef#: B

P #52
UC rolling out new offer, which must be fulfilled using industries order management. Orchestration must integrate with the
provisioning system, which accepts a different payload for activating the service What is the recommendation approach for designing
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the orchestration while minimizing unnecessary configurations?

¢ A Create two orchestration plan, one having the activation Orchestration item and other with the deactivation. Configure
scenario to map activation to add action and deactivate

¢ B. Create two orchestration plan, one having the activation Orchestration item and other with the deactivation. Configure one
scenario to map activation to Add action and deactivation to disconnect action

¢ (. Create one orchestration plan definition with two orchestration definition having nutually exclusive condition. Configure the
scenario to include both Add and disconnect actions.

¢ D. Create two orchestration plans, one having the activation orchestration item and other with deactivation item. Configure the
orchestration items based on the products

IEf#: B

HM#53

United Telecom (UT) has a high-level of customization in their exiting cultural landscape, which results in higher cost on maintenance
and development. They have chosen communication cloud with an expectation that they will be able to drive down the operational
cost.

What are the two option to achieve the expectation?

A. Assess the entire architecture and identify ways to replicate the legacy system in Commumication Cloud.
B. Handle the complex business processes manually outside the IT landscape.

C. Access the entire architecture to identify application that can be decommission.

D. Harmonize their business plan to reduce the complexity

iFfE: C. D

H #54

Exclusive VPN corporation wants to automate their offering of complete B2B services and realizes that their order can be very large
and will from time to time violate Order Management's Document size limits. Which two techniques can a consultant use to migrate
the risk of large order hitting governor limits?

A. Split Line Items in the same order before submitting the order and request an increase to order size limits

B. User enterprise sales model capabilities to ensure orders are split by site prior to submission to order management.

C. Ensure platform Events mode is enabled for Order Management

D. Asynchronously submit the order to Order Management to allow decomposition and orchestration to happen separately.

Ef#: B. C

H #55

UC rolling out products to the market in multiple go live iterations. Top offer sold is mobile followed by TV, during discovery phase
it was identified that regardless of the top offer sold. Same activity of sending out a notification email to the account.

Which two ways consultant model the orchestration to make it reusable, have the least amount of time to go live and require minimal
maintenance over time?

e A Create a product class and assign it to all top level offers, create orchestration plan with a scenario on a product

¢ B. Create an orchestration plan and define a scenario for each top product offer

¢ C. Create a decomposition relationship for each product offer to a CFS specific for the notification email orchestration plan
with a scenario on the CFS

e D. Use product class to decompose each top offer to a CFS specific for the notification email orchestration plan with a
scenario on the CFS

IEf#: AL D

HR #56
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