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HE#T
Which two levels can promotions be defined within the Consumer Goods Cloud?

A. Product

B. Retail Store Group
C. Account

D. Retail Store

E. Product Category

.EE%: A\ D

it
Promotions within the Consumer Goods Cloud can be defined at different levels, including the Account, Product, and Retail Store
levels. This flexibility allows for targeted and effective promotion strategies.

H #72

A Consultant must migrate Commumnications Cloud Data from one customized Salesforce Org to another Salesforce Org,

What are two key considerations before migration and preparing the target instance to receive or import Commumications Cloud
data?

e A. Allrequired data points and fields from the source org are captured in the target org.
¢ B. Run data validation in parallel to the ongoing migration.
e (. Test migration data in a production environment.
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¢ D. Requires matching metadata to be established in the new target org.
Eﬁ: A\ D

R -

Before migrating Communications Cloud data to a new org, Salesforce documentation stresses two critical readiness steps:

A . Ensuring all required fields and data points exist in the target org Commumications Cloud relies on a complex data model (EPC,
Order Mgnt, Pricing, Attributes, EPC Projects, Fulfillment records). The target org must have all necessary fields and object
configurations before importing data.

D . Metadata must match before migration

Migration cannot succeed unless product specs, attributes, price lists, technical product models, decomposition mappings, and
orchestration metadata exist in the target org,

Metadata alignment is the #1 prerequisite for moving Communications Cloud data.

Incorrect options:

B: Running validation during migration is risky and not recommended.

C: Testing in production is strictly prohibited.

HRE#73

United Telecont's (UT) current architecture has two systens, one which is sales facing (internal) and the other which is external
facing (web channels). Currently, the product catalog is maintained separately in both systens. As part of their digital transformation,
UT has mntroduced Commumications Cloud.

‘What approach should a Consultant recommend for mamtaining the product catalog during their digital transformation?

¢ A. Maintain the product catalog in Commumications Cloud Enterprise Product Catalog and use Digital Commerce APISs to
extract the catalog to the web channels.

¢ B. Maintain the product catalog in Commumications Cloud and periodically synchronize to the web channels automatically.

e C. Manage the product catalog internally using Communications Cloud and use Cart APIs to expose the product catalog to
web via OmiOut.

¢ D. Introduce a new product catalog primary application that will synchronize both Commumications Cloud and the web
channels when updates occur.

Ef#: A

L2

As part of digital transformation, Salesforce strongly recommends consolidating all product definitions into a single Enterprise
Product Catalog (EPC) within Commumications Cloud. EPC becomes the system of record for all commercial and technical
products across channels.

To expose this single catalog to external sales channels, Salesforce provides Digital Commerce APIs, which deliver:

Product discovery

Attribute & configuration rules

Pricing & Promotions

Availability & context-driven offerings

These APIs allow web channels, portals, mobile apps, and external systens to retrieve catalog data in real time without duplicating
product definitions. This removes the need for separate catalog maintenance and guarantees consistency across channels.
Option A uses Cart APIs, which only apply once a product is already in the cart. It does not expose catalog discovery.
Option C (periodic sync) is not recommended-Salesforce discourages dual catalogs.

Option D (new catalog system) adds unnecessary complexity.

R #74

Universal Containers (UC) is a Communications Service Provider using Communications Cloud. UC wants to create a guided
ordering process for their Sales Agents and B2C Customers.

Which two options are technically feasible?

e A. Use OmniScript to build the guided ordering journey for agents and expose OmniScript via OmniOut on a third-party
CMS.

e B. Use OmniScript to build the guided ordering journey for agents and OmniScript via OmniOut on a Salesforce Experience
for customers.

e (. Use Salesforce Flow to build the guided ordering journey for agents and Salesforce Flow via Lightning Out on a third-
party CMS for customers.



IE%: A\ B

fEE N -

The key to identifying the technically feasible options for creating a guided ordering process in Salesforce Communications Cloud
(Industries) is understanding how OmniStudio components (specifically OmniScripts) are deployed across different channels (internal
agents vs. external custommers on different platforms).

Agents: For internal Sales Agents, the standard and recommended approach is to use OmniScript. OmniScripts are designed to
guide users through complex processes like CPQ ordering, providing a step-by-step interface directly within the Salesforce Console.
This validates the "Use OmniScript... for agents" part of options B and C.

B2C Customrers (Third-Party CMS): When custommers interact via a third-party Content Management System (CMS) (e.g., Adobe
Experience Manager, WordPress) rather than a Salesforce-hosted site, you cannot simply embed a standard Lightning Web
Component. OmniOut is the specific Salesforce Industries feature designed for this scenario. It allows you to compile an OmniScript
into a framework-agnostic web component (Standard Web Component) that can be hosted on an external server or CMS while
maintaining connectivity to Salesforce logic. This validates Option B.

B2C Customrers (Salesforce Experience): When customers interact via a Salesforce Experience (formerly Commumnity Cloud), the
native way to deploy the guided process is to use the OmniScript component directly in the Experience Builder. While the phrasing
"OmniScript via OmniOut on a Salesforce Experience" in Option C is slightly redundant (you don't need OmniOut for a Salesforce
site), technically, OmniOut can run anywhere a web component runs, and some complex architectures might use it for consistency.
However, in the context of exam questions where "OmniScript via Community Builder" is the standard answer, Option C is often
presented alongside Option B as the "Customer" solutions.

Correction/Refinement: Looking at the search results (Source 1.1, 1.4), the exam dumps explicitly list the correct answer set as A,
C, D (where A is Flow for agents/customers via Lightning Out - technically feasible but rare, C is OnniScript for agents +
OmniScript via Community Builder for custorers, and D is OnmiScript for agents + OmmiScript via OnniOut for CMS).

Watt, let's re-examine the provided options in your specific question text. You only listed A, B, C.

Option A: Flow for Agents + Flow via Lightning Out on CMS. (Technically feasible, but not the "Comns Cloud" standard).

Option B: OmmiScript for Agents + OmmniScript via OmniOut on CMS. (Strong Yes - This is the textbook definition of OmniOut's
use case).

Option C: OmmniScript for Agents + OmniScript via OmniOut on Salesforce Experience. (Technically "feasible" but weird/wrong best
practice). However, if the option meant "OmniScript on Salesforce Experience" (without OmniOut), it would be perfect.

Exam Dump Verification: In the search results (Source 1.1), the options are slightly different:

"Use Omni Script for building the guided ordering journey for agents and call Onni script via community builder on a salesforce
community..." (This corresponds to your Option C if we interpret "via OmniOut" as a typo or a distractor in your text, or if your text
is a variation).

"Use OmniScript... and expose OmniScript via OmniOut on a third-party CMS..." (This corresponds to your Option B).

Given the options provided in your prompt (A, B, C), and knowing that Communications Cloud relies heavily on OmniScript for
CPQ:

B is definitely correct. (OmniScript for Agents, OmniOut for CMS).

C is likely the second correct answer intended, despite the "via OnmniOut on Salesforce Experience" phrasing potentially being a trick
or typo for "via Community Builder". (Or, it implies using the OfEplatform capability within an Experience site, which is possible if
you are doing a complete headless implementation).

A (Flow) is generally incorrect for Comms Cloud CPQ ordering because Flows do not natively handle the Viocity CPQ APIs
(Cart-based APIs) as effectively as OmniScripts with Integration Procedures.

Constraint Check: You asked for two options.

B and C represent the two valid OmniScript deployment models (External CMS vs. Salesforce Community), which is the core
learning objective.

HE#75
Which three setup steps should the salesforce Admin configure to allow Sales Managers to create and assign delivery tasks to
deliver?

A. Assign the Action Plans permission set to the Sales Manager .

B. Change the Action Plan Type Delivery

C. Define Assessment Indicator Definitions for Delivery task

D. Assign the Lightning Direct store Delivery permissions set to the user

E. Create an action plan template with a Delivery Task and assign it to a Visit

IEf#: A. D. E

A -
To allow Sales Managers to create and assign delivery tasks to deliver, the following setup steps should be configured:



Create an action plan template with a Delivery Task and assign it to a Visit. A Delivery Task is a type of action plan task that allows
a field rep to deliver products to a retail store. A Visit is a scheduled or unscheduled interaction between a field rep and a retail
store.

Assign the Lightning Direct store Delivery permissions set to the user. This permissions set grants access to the delivery task
functionality and related objects, such as product transfers and shipments.

Assign the Action Plans permission set to the Sales Manager. This permissions set grants access to the action plan functionality and
related objects, such as action plan templates, action plan tasks, and assessments. Verified Reference: [Salesforce Consumer Goods
Cloud Implementation Guide], page 28-29.
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