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Salesforce is here to assist you to advance in the quick-paced, technology world if that is your goal. Your dream of passing the
Salesforce MC-101 certification exam on your first try will come true thanks to Salesforce's first-rate MC-101 Practice Exam. The
majority of people struggle to locate outstanding Salesforce MC-101 exam dumps that can enable them to get ready for the real
Salesforce MC-101 exam.

Salesforce MC-101 Exam Syllabus Topics:

Topic Details

¢ Reporting and Analytics: This section of the exam measures skills of Marketing Specialists and highlights
the use of reporting tools and analytics in Marketing Cloud Engagement. It includes identifying where to

Topic 1 locate specific data, nterpreting send results, and understanding the consequences of poor deliverability.

The focus is on enabling candidates to analyze campaign performance and act on insights for optimization.

¢ Email Sending and Journeys: This section of the exam measures skills of Marketing Specialists and
emphasizes the configuration of journeys and email campaigns in Marketing Cloud Engagement. It ensures
candidates can activate journeys, configure entry criteria, and manage email send wizard settings. It also
covers differentiating between templates and content blocks, choosing the right journey functionality to
meet business goals, and validating content rendering effectively.

Topic 2
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¢ Marketing Cloud Engagement Basics: This section of the exam measures skills of CRM Administrators and
focuses on the fundamental features of Marketing Cloud Engagement. It evaluates the ability to set up
account structures for different regions or business units, apply core platform features, and locate

Topic 3 Salesforce resources for training and support. Candidates must also distinguish between identifiers such as

subscriber keys, contact keys, and contact IDs, along with configuring Cloudpage form submissions when

required.

¢ Data Management: This section of the exam measures skills of CRM Administrators and covers essential
aspects of managing data in Marketing Cloud Engagement. It includes understanding import mechanisms,

Topic 4 configuring data extension settings, and interpreting data extensions to target the right audience. Candidates

are expected to recommend suitable ways to manage and organize data effectively for campaign success.

o Marketing Concepts: This section of the exam measures skills of Marketing Specialists and covers the
foundations of marketing strategy and its alignment with overall business objectives. It includes knowledge
of email opt-in processes, understanding of privacy laws across regions, and the ability to define goals and
metrics for campaigns. Candidates are also expected to recognize how different types of content and
messaging create impact in customer experience scenarios.

Topic 5
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Applying the international recognition third party for payment for MC-101 exam cram, and if you choose us, your money and
account safety can be guaranteed. And the third party will protect the interests of you. In addition, MC-101 learning materials are
edited and verified by professional experts who possess the professional knowledge for the exam, and the quality can be guaranteed.
We are pass guarantee and money back guarantee and if you fail to pass the exam, we will give you full refind. We provide fiee
update for 365 days for MC-101 Exam Materials for you, so that you can know the latest information for the exam, and the update
version will be sent to your email automatically.

Salesforce Certified Marketing Cloud Engagement Foundations Sample
Questions (Q47-Q52):

NEW QUESTION # 47

Cloud Kicks (CK) is sending an email to announce a new shoe to its whole customer base. CK informed its gold tier members last
week and wants to avoid re-sending the email to that audience.

How should the marketing associate accomplish this?

¢ A. Use a data extension that includes only tiered members that opened the previous email.
¢ B. Create a random data extension and suppress gold tier members from the customer base data extension.
e C. Use the customer base data extension as the target and the gold tier data extension as excluded.

Answer: C

Explanation:

To avoid resending an email announcement about a new shoe to gold tier members who were informed last week, the marketing
associate at Cloud Kicks should use the customer base data extension as the target audience and exclude the gold tier data
extension from the send. This approach ensures that the communication is sent to the entire customer base except for those who are
part of the gold tier segment, preventing overlap and redundancy in messaging to the gold tier members.

This targeted and exclusionary strategy is a best practice in email marketing, allowing marketers to finely tune their audience
segments to deliver relevant and timely content without unnecessary repetition to certain groups.

References: Salesforce Marketing Cloud's Email Studio and segmentation capabilities offer fimctionalities to include and exclude
specific segments or data extensions when defining the target audience for an email campaign, ensuring precise audience targeting
and effective communication.

NEW QUESTION # 48
DreamHouse Realty (DR) is creating a Smart Capture form using CloudPages to capture contacts' preferences. DR has already
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created the data extension for the results of the form.
Which fields should DR require prior to the form being submitted?

¢ A Contact's Name, Email Address, and Mailing Address
¢ B. Contact's Name, Email Address, and Communication Opt-In
e C. Contact's Name, Email Address, Phone Number, and Preferences

Answer: B

Explanation:

When creating a Smart Capture form using CloudPages in Salesforce Marketing Cloud, it's important to focus on fields that are
essential for both compliance and personalization. For DreamHouse Realty (DR), requiring only necessary information aligns with
best practices, focusing on what's critical for both data utility and user experience.

* Purpose of Required Fields:

* Contact's Name: This is necessary to personalize commumnications, a best practice for enhancing engagement.

* Email Address: As the primary contact method in email marketing, this field is critical for delivering communications.

* Commumication Opt-In: According to data privacy laws and Salesforce Marketing Cloud best practices, it's essential to include an
opt-in field to ensure compliance with permission-based marketing regulations (e.g., GDPR, CAN-SPAM). This is a pivotal aspect
of responsible marketing and protects DR from potential compliance issues.

* Why Other Options are Not Ideal:

* Phone Number and Preferences: Although valuable for segmentation, they are not necessarily required to capture initial consent
and could deter form completion due to the excess information requested.

* Mailing Address: Similar to phone numbers, this may not be essential for nitial commumication via email and can be collected at a
later stage if needed.

* Salesforce Marketing Cloud Documentation References:

* Salesforce Marketing Cloud recommends collecting mmnimal information upfront to encourage form completion and increase opt-in
rates. More details can be gathered progressively through ongoing engagement (reference: Salesforce Help - Smart Capture Forns).
* Explicit opt-in consent fields are often highlighted within Salesforce's guidelines for GDPR compliance and responsible data
management practices (reference: Salesforce Compliance - GDPR).

Requiring Contact's Name, Email Address, and Commumication Opt-In ensures that DreamHouse Realty collects sufficient
mformation for compliance and personalization without overwhelming the user with unnecessary fields on the mnitial form

NEW QUESTION # 49

Cloud Kicks recently sent a flash sale email to a data extension containing 1,300 subscribers. The email tracking report shows the
email was only sent to 950 subscribers.

What caused the discrepancy?

¢ A. Anexclusion list was applied at send time.
¢ B. The personalization string in the email was written incorrectly.
e C. The data extension was not marked as sendable.

Answer: A

Explanation:

In Salesforce Marketing Cloud, exclusion lists are used to suppress specific contacts froma send. If Cloud Kicks applied an
exclusion list, it would prevent certain subscribers from receiving the email, which would explain why only 950 out of 1,300
subscribers received it. The exclusion list may contain subscribers who have opted out, unsubscribed, or were otherwise flagged to
be excluded from this particular email.

* Using Exclusion Lists: Exclusion lists are managed at the send time and are often used for regulatory compliance or to manage
email fatigue.

* Salesforce Documentation Reference: See Exclusion List Management for guidance on how exclusion lists impact email sends.

NEW QUESTION # 50

A marketing associate at Cloud Kicks notices that only half of the targeted recipients of a specific email send job successfully
received the email. One of the targeted recipients notifies Cloud Kicks that they did not receive the email.

After checking the Subscriber Status, which All Subscriber List field should the associate check next?

e A, Subscriber Key
e B. Unsubscribe Reason



e (. Date Unsubscribed
Answer: A

Explanation:

After checking the Subscriber Status, the associate should check the Subscriber Key next. The Subscriber Key is a unique identifier
for each subscriber in the All Subscribers list, which can help identify issues related to a specific recipient's email delivery. It is
especially useful in troubleshooting scenarios where an email has not been successfully received, as it allows the associate to verify
the specific subscriber's record and investigate potential causes for the delivery issue.

NEW QUESTION # 51

The marketing team at Northern Trail Outfitters is exploring how they can make their promotional emails more engaging. Part of this
is applying more Personalization Strings and Dynamic Content Blocks.

How should an associate test if these emails are rendering properly before sending them out?

¢ A Journey Builder System Optimization
e B. Subscriber Preview
¢ C. Einstein Content Testing

Answer: B

Explanation:

To ensure that promotional emails with Personalization Strings and Dynamic Content Blocks are rendering correctly before sending
them out, an associate should utilize the Subscriber Preview feature in Salesforce Marketing Cloud. Subscriber Preview allows
marketers to view how an emmail will appear to a specific subscriber, taking into account personalized content and dynamic elements
based on the subscriber's data.

This feature is crucial for testing and validating the appearance and functionality of personalized and dynamic content within emails,
ensuring that each recipient receives a well-crafted, personalized experience that renders correctly across different devices and email
clients.

References: Salesforce Marketing Cloud documentation on Email Studio and Content Builder includes detailed instructions on using
Subscriber Preview, highlighting its role in ensuring accurate rendering and personalization of email content before sending,

NEW QUESTION # 52

Although our company has designed the best and most suitable MC-101 learn prep, we also do not stop our step to do research
about the study materials. All experts and professors of our company have been trying their best to persist in innovate and
developing the MC-101 test training materials all the time in order to provide the best products for all people and keep competitive
in the global market. We believe that the study materials will keep the top selling products. We sincerely hope that you can pay more
attention to our MC-101 study questions.
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