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ServiceNow Certified Implementation Specialist - Platform Analytics Sample
Questions (Q24-Q29):
NEW QUESTION # 24 
What specifies thebase table and fieldused to uniquely identify elements in aBreakdown Source?

A. Facts table and Sys ID field
B. Indicator Configuration and Target Value
C. Manual Indicator and Scoresheet
D. Related List Conditions and Field Labels

https://drive.google.com/open?id=1bhMMogKDpzqUVFAo7MYcqO6rSl-NFAgN
https://www.prep4away.com/ServiceNow-certification/braindumps.CIS-PA.ete.file.html
https://www.vceengine.com/CIS-PA-vce-test-engine.html
https://www.vceprep.com/CIS-PA-latest-vce-prep.html
https://www.pdfdumps.com/CIS-PA-valid-exam.html


Answer: A

Explanation:
A Breakdown Source relies on theFacts tableand aunique identifier field (typically the Sys ID)to define how breakdown elements
are generated and linked to indicator scores. The Facts table specifies where the breakdown data originates, while the Sys ID field
uniquely identifies each breakdown element.
Related list conditions and labels do not define uniqueness. Indicator configuration and targets are unrelated to breakdown structure.
Manual indicators and scoresheets are not involved in breakdown sourcing.
ServiceNow documentation clearly states that the Facts table and unique identifier are foundational to Breakdown Source
configuration, making option B the correct answer.

NEW QUESTION # 25 
Which of the following statements best describes an Automated Indicator?

A. A subcategorization of an indicator that provides more granular views of scores
B. A scheduled job that collects data
C. A series of measurements that describe a process over a period of time
D. A process summary taken at a single point in time

Answer: C

Explanation:
AnAutomated Indicatorin Platform Analytics is defined as aseries of measurements collected over time that represent the
performance of a process. These measurements are stored astime series data, allowing organizations to analyze trends, patterns, and
historical performance. Automated indicators rely onindicator sourcesandscheduled data collection jobsto collect data at defined
intervals, such as daily or hourly.
Option B describes asnapshot report, which represents data at a single point in time and does not support trending. Option C refers
tobreakdowns, which categorize indicator scores for deeper analysis but do not define the indicator itself. Option D describes
thedata collection job, which is a mechanism used by automated indicators but not the indicator definition. ServiceNow
documentation explicitly states that indicators represent performance over time, making option A the correct and most complete
description of an Automated Indicator.

NEW QUESTION # 26 
When creating a breakdown on the age of a task, which table can be used as the Facts table of the Breakdown Source?

A. Choice [sys_choice]
B. Task [task]
C. Bucket Group
D. Bucket [pa_buckets]

Answer: D

Explanation:
When creating a breakdown based on theage of a task, the correctFacts tablefor the Breakdown Source is Bucket [pa_buckets]. In
Platform Analytics, age-based breakdowns (such as 0-5 days, 6-10 days, etc.) are not derived directly from the Task table.
Instead, they usebucketed data, which is generated bybucket groups during data collection.
Thepa_bucketstable stores the calculated bucket values for records at collection time, making it the authoritative facts table for age,
duration, and numeric range breakdowns. Bucket Groups define how values are grouped, while the Bucket table stores the actual
bucket assignments used in analytics. The Task table itself cannot be used as the facts table for age breakdowns because Platform
Analytics requires pre- aggregated, time-aware bucket data to ensure historical accuracy. The Choice table is only used for choice
list values and is unrelated to numeric or age-based breakdowns. ServiceNow documentation clearly states that bucket-based
breakdowns must reference thepa_bucketstable to function correctly and produce accurate time series analytics.

NEW QUESTION # 27 
What happens when you select a predefined filter condition in the data source selection screen?

A. The filter is saved and it will be automatically applied in future uses of the same data source
B. The filter is applied and the data source is automatically selected



C. The filter is applied and it can be refined under the Conditions section
D. The data source is automatically selected without any further options

Answer: C

Explanation:
When a predefined filter condition is selected during data source configuration, Platform Analytics applies the filter immediately and
displays it in the Conditions section, where it can be reviewed, modified, or extended.
This allows administrators to start with a standard filter and refine it to meet specific analytics requirements.
The filter is not automatically saved for future use, nor does it automatically select the data source without user confirmation.
ServiceNow documentation clarifies that predefined filters act as starting templates, not locked or persistent filters. Administrators
retain full control to adjust conditions before saving the indicator or data source. Therefore, option D accurately describes the
behavior.

NEW QUESTION # 28 
Which of the following accurately describes howFormula Indicatorsare calculated in ServiceNow?

A. They are calculated and displayed in real time without being stored
B. They are pre-calculated and stored for future use
C. They are calculated in real time but stored as temporary data
D. They are calculated daily and stored in the main database

Answer: B

Explanation:
Formula Indicators in Platform Analytics arepre-calculated during data collectionand their results arestored in the Indicator Facts
table, just like automated indicators. They are not calculated in real time when a dashboard is viewed. Instead, they use the
previously collected scores of their component indicators to compute a derived value at collection time.
This design ensures consistent historical analysis, predictable performance, and accurate trending. Real-time calculation would
undermine historical integrity and dashboard performance, which is why ServiceNow explicitly avoids it for formula indicators. The
stored results can then be reused across dashboards and reports without recalculation. ServiceNow documentation clearly states
that formula indicators behave like other indicators in that they arepersisted for future analysis, making option C correct.

NEW QUESTION # 29
......
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